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XAC THUC
HO KINH DOANH
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Hé théng xéac thuc
théng tin co ban vé

hé kinh doanh cua ban,
tao co s& dé dua ra
nhing phan tich chinh
x&c va phu hop nhat

QUY TRINH THUC HIEN

THUC HIEN
@ KHAO XAC
Tra I&i cac cédu hoi
ngan gon dé lam rd
mo hinh hoat déng,
quy trinh va cac
thach thdc hién tai
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Hé théng tu déng
phan tich va chi ra

KET QUA
PANH GIA

cac diém manh, diém
yéu trong hanh trinh
s6 hoa

R Tu vin, hé troa VNPT: 0251 3941666

PE XUAT
GIAI PHAP
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Kham pha cac giai phap
cdng nghé dugc ca nhan
héa, gidp tdi uu van hanh
va tang trudéng

bén viing




Anh/Chi dang khao sat tai * 5. Dia chi ctia HG Kinh Doanh (liru y ghi tén Phuang/xa). *

O Xa Pha Hoa ( Binh Quan) CAau tra I&i cua ban

() Phuong Tran Bién ( Bién Hoa)

6. Doanh thu binh quan 1 ndm . *
1.MST cua Ho Kinh Doanh

(O Dudi1Ty/nam
CAu tra |&i cua ban _

(:) Tir 1Ty -= 3Ty

(O Trén3Ty

2. Tén HO Kinh Doanh. *

Cau tra 13i cua ban 7. Ho Kinh Doanh cé dang dung héa don dién tir, chit ky s& hoac phan mém ban  *

hang cua doanh nghiép nao khéng:: VNPT, Viettel, Misa ...

3. Tén Nguoi di du hoi thao (néu tring tén Ho Kinh Doanh thi khong can dién). Cau'tra 10 cua ban

CAu tra |&i cua ban

8. Tén AM/NV khao sat (Néu VNPT thuc hién ho trg khao sat cho HKD.

4. SO dién thoai di dong H& Kinh doanh * Cau tra |61 cda ban

Cau tra |oi cua ban

Giri Xoa hét cau tra lai
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VNPT PONG NAI

GIAI PHAP VNPT

CHUYEN POI SO HO KINH DOANH

<’= VNPT
SoBanHang UNPT SmartCA INVOIGE

Héa don ky nguyén s6 1\\"
Website ban hang online vaptgreup.vn f

Pong Nai @ 07/2026
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. ] COSOPHAPLY

Boi canh — tac dong va nhu cau

VNPT-SO BAN HANG

Ung dung quan 1y ban hang thong minh

VNPT E-INVOICE

Ho6a don ky nguyén so

VNPT SMART-CA

Chir ky so tir xa hop phap, an toan va tién loi




BOI CANH -

20/03/2025 17/05/2025 06/10/2025 31/12/2025 30/04/2026

Nghi dinh 70/2025/ND-CP NQ 198/2025/QH15 Quyét dinh 3389/QDP-BTC Thong tw 152/2025/TT-BTC Nghi dinh 141/2026/ND-
Ve HbDT kh(’)’i‘tao tir may tinh quy dinh co ghé, chinl} sach dac Ve mﬁhinhquéinlythué quy dinh cac tiéu chuan ké CP stra déi, b6 sung Nghi
tién bi¢t phat trién kinh té tw nhan HKD toan véi HKD dinh 68/2026/NP-CP .

? XUAT HOA DON & KE KHAI THUE

* Nghi dinh 70: HKD cung cap hang hoa dich vu t61 nguot ticu dung cuoi cung & co doanh thu > I ty/nam phai dang Ky su dung hoa don di¢n tor Khoi tao tur may tinh fien.

« Nghi quyét 198/2025/QH15: x6a bo hinh thirc thué khoan tir 01/01/2026, don gian hoa quan 1y tai chinh - ké toan cho HKD.

* Quyét dinh 3389: dé an thay d6i mo hinh quan 1y thué HKD, x6a b hinh thirc thué khoan.

« Thong tw 152/2025/TT-BTC: thiét 1ap mot hé thong tiéu chuan ké toan hoang toan méi, mang tinh bat budc déi voi moi HKD.

« Nghi dinh 68 : quy dinh vé chinh sach thué va quan 1y thué d6i véi HKD

» Thong tw 18/2026/TT-BC: quy dinh chuin hoa viéc dung hoa don dién tir thay cho hoa don gidy

« Nghi dinh 141/2026/ND-CP: niang ngudng doanh thu chju thué cia HKD tir 500 triéu 1én 1 ty dong (4p dung tir 01/01/2026), tuy nhién hién chua c6 huéng dan diéu chinh to
khai thué quy I nén ho kinh doanh can chd van ban huéng dan bo sung

Mmsll  TAI KHOAN NGAN HANG

Quyét dinh 3389: yéu cau HKD sir dung tai khoan ngin hang riéng nham tach bach dong tién kinh doanh khéi giao dich thu chi ca nhén.

O > = - i
\\2%/ BAO HIEM XA HOI

Luét Bao hiém xi hoi 2024: chit HKD ciia HKD thudc ddi twong tham gia BHXH bit budc.




BOI CANH - TAC PONG TOI HQO KINH DOANH

TACPONG > vuciu g

™ Thué Mién thué GTGT & TNCN; Ké khai 02 14n/ndm
Ké toan Ap dung mau Sla -HKD \\O Phan mém
, , ' quan 1y ban hang
Hoa don Khong bat budc xuat hoa don ==
Tai khoan NH  Khong bat budc tai khoan ngan hang riéng
2 Thué Tinh thué theo %/DT (1.5% - 10%); Ké khai BC thué theo quy Phin mém quan Iy bén hing
— , , i, tich hop
& Keé toan Ap dung S2a -HKD -Q Q90
e <] ./ Héa don dién tir & CKS
Hoad DT > 1 ty/nim: bt budc xudt HDDT tir MTT déi véi HKD c¢6 ban 18 tryc tidp .@J ¥
< Lt Qe hang hoa t61 nguoi tieu dung [>- &; e 1 L O AT e
. ; , , : </ Dich vu ké khai Thué
I Tai khoan NH  Bit buoc tai khoan riéng dé theo ddi dong tién kinh doanh

> A Thué theo PP khau trir; Ké khai theo thang/quy + quyét toan nim Phin mém quin Iy ban hang
: ue g/quy T quy

= tich hop

A ‘A A 3A A 71 A, 7z . Y
Keé toan Thuc hi¢n ché do so6 sach ke toan theo quy dinh Q- o90
- , , , , So5_[¢</> </ Héa don dié¢n tir & CKS
Héa don Bat budc xuat HDDT tt MTT doi voi HKD c6 ban 1€ truc tiep hang hoa , _@J

< t&1 nguoi tieu dung >— &: \/ Tai khoan ngan hang
Tai khoan NH  Bit budc tai khoan riéng dé theo ddi dong tién kinh doanh

</ Dich vu ké khai Thué







GIAI PHAP VNPT - SO BAN HANG SoBanHang s VIVAS

- . .3 ﬁ VNPT a SoBanHang .*vlvﬂs
Toandien Pongian
Ung dung VNPT S6 Ban Hang
Giup khdi tao héa don dién tur tur
P , g PR . may tinh tién “chuan thué”
S8 Ban Hang c6 thé két ndi vai S0 Ban Hang dugc danh gia S0 Ban Hang co chiphichituw y
* r .
06+ 4-8 1 33'( nggnq:éé:;r ]
. . . . . p ¥
Sm tiédn i Tun dung (I0S & Android Mai than 1
Nhém tién ich guioi g( ) g © May tinh tién J
_ i 7
e Tiénichthué& » Dangky chivdi SBT « Dungthl(rmién phi 14 ngay f O Hoa don Thulj
* Dichvu giao hang * Tao QRthutién trong 5s * Nhan thém wu dai tir d6i tac i I
¢ Dichvungan hang e Khdng cdn mua thiét bi * Uu dai thém khi sirdung cac dich vu [ @ coquan Thué ] '
« Thiét bi ban hang ¢ Hotrgnhanh chéng giatang
e Mang xa hdi pho bién * Giao diénthanthién = =
« Santhwong mai dién tr s it A
\ ) L J ) ol e S L Ll

qun Tola/FH Massangers,

PvnprT [Esosantong e VIVAS

VNPT So6 Ban Hang giiip khach hang:

AN TAM PHAP LY: Két ndi da nén tang, xuat hoa don dién tir tur may
tinh tién chuan quy dinh Thué.

*TOI UU VAN HANH: Giai phap toan dién v6i 50+ tinh nang, thiét ké don

gian danh riéng cho hg kinh doanh nho.

v Giai phap toan trinh cho H kinh doanh: i

S48 Ban Hang - Héa don dién tir - Chirky s&

~ Hoéa don dién td, chr ky s6 VNPT SmartCA
gia uu dai




GIAI PHAP VNPT - SO BAN HANG

A= VIVAS

SoBanHang VNPT — S6 Ban Hang 1a giai phap quan Iy ban hang théng minh. H§ kinh doanh cé thé thwe hién toan bd quy

trinh diing ky va sir dung hoa don dién tir khoi tao tir may tinh tién, ké khai thué chi véi ing dung VNPT - So

Ban Hang.

o9

1. Dang ky hoa don dién twr
voi CQT

Khach hang khi mua goi
dich vu VNPT - S6 Ban
Hang s& duoc ho tro thu
tuc dang ky st dung hoa
don dién tr vo1 Co quan
Thué.

2. Ban hang

va nhan thanh toan

Khach hang duoc hd tro
m¢ tai khoan ri€ng danh
cho Ho kinh doanh dé nhan
thanh toan qua ngan hang
lién két.

>

3. Xuat héa don dién tir

tir may tinh tién

Khach hang c6 thé xuat
hoa don dién tu khoti tao tur
may tinh tién sau khi lién
két thanh cong.

o®

4. Lap to khai thué va
s0 sach dinh ky

Khach hang c6 thé si dung
dich vu ké toan danh cho
HO kinh doanh, giap thuc
hién chinh xac va nhanh
chong thu tuc 1ap To khai
Thué

5. Nop to khai thué

va lwu trir so sach

Khéch hang c6 thé st dung
dich vu ké toan danh cho
HO kinh doanh, giap thuc
hién chinh xac va nhanh
chong thu tuc 13p to khai

e HKD cé thé cht déng ndp T& khai thué truc tiép trén SBH
» HKD c6 thé si’ dung dich vu K& todn dé hé tro' ndp T& khai thué.



GIAI PHAP VNPT — SO BAN HANG A= VIVAS

SoBanHang HO Kinh doanh ¢o thé tiép can dich vu tai chinh tir cac d6i tac ngin hang 16m tai Viét Nam thong qua giai phap
VNPT - S6 Ban Hang.

1. Mé tai khoan

Khach hang cé thé trai
nghiém ma tai khoan ngan
hang truc tuyén ngay trén
&rng dung s6 ban hang.

|

2. Tao don hang

& nhan thanh toan

Giup khach hang tao hoa
don va nhan thanh toan
qua tai khoan ngan hang
lien két. HO tro m& tai
khoan riéng cho HO Kinh
Doanh nhanh choéng

3. Poi soat do'n hang

& thong bao tién vé

Pon hang sau khi duwoc
ngwoi mua thanh toan sé
dwoc déi soat ty dong

4. Lap bao cdo thu chi

dong tién

Lap bao cao thu chi, dong
tién trwc quan va tic thoi
ho tro chu kinh doanh
ki€ém soat tinh hinh 13i 16

—— Y, —
2 | = IF?CiJI = %

5. Ti€p cdn nguén von
kinh doanh

Ti€p can cac chuong trinh
lién két cho vay dac biét tur
doi tdc ngdn hang mot
cach nhanh chong, thuan
tién va chinh xac vdi thu
tuc don gian



GIAI PHAP VNPT — SO BAN HANG A= VIVAS

SoBanHang HO Kinh doanh c¢ thé két noi cung cac san thwong mai dién tir 16n, cac ing dung mang xi hoi hay tw thiét 1ap
duogc website ban hang online vo cung don gian.

— mn

] #
=== v
1. Tao website ban hang —>  2.Llién két don vi vdn chuyén —> 3. Tao content ban hang T 4. Lién két MXH
Chi v&i 1 cu click chudt chd kinh Lién két v&i don vi van chuyén Tw dong tao va goi y cac ndi dung Pong bd kénh chat vai MXH gitp
doanh cd thé tao mot website nham giao nhan cac don hang kip ban hang gilp chu kinh doanh chu kinh doanh tuwong tac voi
ban hang chuyén nghiép thoi don gian héa hoat dong ban hang khach hang thuan tién chi trén 1
nén tang

facebook (=



GIAI PHAP VNPT — SO BAN HANG A= VIVAS

SoBanHang Chu kinh doanh ¢o thé két noi img dung S6 Ban Hang véi cac thiét bi phan cirng khac nhau tiy theo nhu cau
& quy mo.

1. Diénthoaididong — 2. May tinh bang —> 3. POS ban hang —> 4. May in nhiét —> 5. May quét ma vach

Cai dat va st dung duoc dé Cai dat va st dung duoc dé Cai d3at va st dung duoc dé Cai dat va lién két duoc dé Cai dat va lién két duoc dé
dang va don gian trén tat dang va don gian trén tat dang va don gian trén dang va don gian dang va don gian

ca cac dong dién thoai ca cac dong may tinh bang nhiéu loai POS ban hang

théng minh



VNPT E-INVOICE —-HOA PON PIEN TU

VNPT ﬁ‘
INVOIGE Hoa don dién tir VNPT - Elnvoice

Héa don ky nguyén sé

HOA PON PIEN TU

HOA PON PIEN TU

Giai phap quan ly, tao 1ap, phat hanh, ky
sO0 hoa don dién tir cho Doanh nghiép, to
chtrc, cac nhan

HOA PON DIEN TU KHOI TAO TU
MAY TINH TIEN

Giai phap quan 1y, tao 1ap, phat hanh, ky sb hoa
don dién tir tir may tinh tién cho Doanh nghiép, t6
chutre, cac nhan

TEM VE PIEN TU

Giai phap giap cac don vi phat hanh, in tem vé
dién tir dén nguoi mua nhanh chong thong qua két
noi cac loai may POS, may in nhi¢t thong dung

CHUNG TU PIEN TU

Giai phap quan ly, tao 1ap va luu trit dir lieu chiing
tu trén moi truong dién tir cho cac Doanh nghi€p

Quintritap
chung

QUAN LY HOA PON PAU VAO

Giai phap quan 1y héa don dau vao gitip cac Doanh
nghiép/T6 chirc/Cé4 nhan luu trit, ddng bd cac hoa
don tr Thué va quan 1y cac hoa don mua vao, tir d6
giip quan ly chi phi va tai chinh hi¢u qua hon




VNPT E-INVOICE —-HOA DON DIEN TU '\'/\'T’%T'CE

HOA PON PIEN TU

VNPTﬁ‘ L
INVOICE | MO HINH

Héa don ky nguyén sé

HOA BON PIEN TU

VNPT- EINVOICE (HOA PON DPIEN TU)
P . Nguo1 mua
K¢ toan/thu ngan

E Email p .
I & VNPT INVOICE TRANS
Nghi¢p vu Nghiép vu
_I - Pang ky str dung hoa don _ 4—}
dién tir khoi tao tir may tinh - Tra clu hoa don khoi tao tir -
(SN idn méy tinh tién r i
- Diing ky déi ky hiéu héa don - Xem, tai hoa don dién tr
) - Phat hanh héa don ~ :
b ;
4 \
May tinh tién/ Phan L T6 chire truyén nhén dir liéu )

mém ban hang

Dt liéu hoa don

Nhan vién thu
ngan/ban hang



VNPT
VNPT E-INVOICE —-HOA PON PIEN TU IShAS Cg

HOA PON PIEN TU

VNPT V' é N ? ~n ~n Y 4 o ? r ) AY Y 4 Vé oA V' é
iINvolce | Khach hang st dung hé thong Hoa don dién tw kho'i tao tir may tinh tién cho phép:
. o
= <
Pang ky str dung héa don dién twr co Xw ly hoa don dién tir khoi tao tir may
ma cia co quan thué khéi tao tir may tinh tién trong trr&ng hop c6 sai sét:

tinh tién s e
Thye hién huy/thay thé/diéu chinh héa don
va lap to khai 04/SS-HDDT theo cac truwong

hop quy dinh.

Lap to khai dang ky, ky s6 va gri den Co
quan thué..

(L[

Tong hop dir liéu héa don khéi tao tir

Lap va phat hanh héa don dién tw : !
may tinh tién gwi co quan Thue:

khéi tao tir may tinh tién:

Hé thdng tw dong chuyén di liéu hoa don dién
tlr c6 Ma cla co quan thué da khéi tao tr may
tinh tién cho co quan thué ngay trong ngay
thdéng qua té chirc cung cap dich vu nhan, truyén,
lwu trir div liéu dién tir.

Tao lap hoa don, tw ddng cap ma CQT theo
dai ky tw ma cua co quan thué cap;



VNPT E-INVOICE —-HOA PON PIEN TU

VNPT
INVOICE
Héa don ky nguyén s& '\‘/

HOA PON PIEN TU

VNPT 4
invoice | LOIICH

HOA PON PIEN TU

» Dap wng viéc phat hanh va quan ly héa

don c6 ma khai tao tir may tinh tién theo q
STl i véi
> Hoa don dién tl tr may tinh tién dwoc cap doanh nghiép

ma ngay khi phat hanh, gidm thiéu duoc thoi
gian ch® doi cAp ma hodc 16i cAp ma lam gian
doan giao dich

» D liéu hoa don dwoc lwu triv, khai thac

hiéu qua cho cac nghiép vu quan ly khac.
» Thanh toan, thwc hién cac nghia

vu thué bang héa don dién to tir
may tinh tién.

> GUi hoa don dén ngwdi mua ngay khi giao
dich, giam in an héa don giay

> Dam bao quyén lgi cho ngudi mua trong trwong
hop can st dung hda don dién tlr dé chirng
minh giao dich mua ban.

> Puoc tham gia cac chinh sach khuyén khich

Doi voi - p
cua Co quan thué.

‘n‘ ngudi mua
> La ngudn di liéu dé quan ly chi tiéu cho cac
ng dung khac...




VNPT
VNPT E-INVOICE —-HOA PON DIEN TU 'NVO'Cg

HOA PON PIEN TU

VNPT

invoice | CHUC NANG CHINH

HOA PON PIEN TU

Pang ky sq’ dung hoéa don dién t&r khéi tao tw ?
may tinh tién WP

gunnnRRREEEL,,
.

Tao dai ky hieu hoa don dieén ter khoi tao tw
may tinh tién

. EEN

. suns Tuy

. en®"® a
«®

Tao va phé}t hanh hdéa don dién t& khéi tao tir
may tinh tién

Gwi hoa don cho nguwdi mua hang cé théng tin
email

Tra cru thong tin héa don da phat hanh

a, .n®
% "Tsppgunun® “"

K&t nodi truwc tiép vai hé thong truyén nhan dir liéu
dén CQT



VNPT E-INVOICE —-HOA DON DIEN TU '\'@’F‘,’T'CE

HOA PON PIEN TU

VNPT

INVOICE MAU HOA PON

Héa don ky nguyén sé '\V

HOA PON PIEN TU

Do vl ki i v cung o6p gl phdp héa don g i Tip dodm Bie cidu i tidng Vit Nan (TNPT), Dignithogl: 10001260 Dom vi nhdn, truyén vi cung odp gidi phap héa dom dién i Tap dodn Buu chink Tién thing Viét Newn (VNPI), Dién thogi: 15001260
Do i nhin, truyén v cung cdp gidi phip héa dom dién i Tgp docnn Buw chink T thong Viét Neom (VNPI), Dibn thogi: 1900.1260 T
r - v Ky higu: IK22MGK
HOA DON GIA TRI GIA TANG Ky higu: H()AD BANH‘ G S— HOA BGN GlA TR' GIA TANG sa: 00000000
Ngdy ... thing .. ndm ... sé: 00000000 ON AN Ky bigu(Series): 2C1IMBA Ngay  thang  nam 20
T i
(SALES Ij\' VOICE) 30 (Tnvoice No): 00000001 Tén don 11 ban hang Cﬁxc IY VNPT IT
= o ” E = — Nedvidate) 06 thing(month) 06 nimivear) 2022 . .
Tén don vi ban hang: CONG TY CONG NGHE THONG TIN VNPT M ciia Co quan thué cp: ~ M2-22-15174-00000000001 | Ma s6 thus: 2222122222-324
Mi s6 thué: 0106180698 e — - — Bia chi: Toa nha internet, Nouven Phong Sic, Dich Vong Hi in Ciu Gidy, Thanh phé Ha Nei
. - 4 en V1ban hang (Com.Name): i { il N L - T 7
Dia chi: 57 Huénh Thic Khing - Déee Da - A Nai o g )i CONG TY KIEM THU NHUNG 135 oo . 0a internet. Nguyeén Phong Sac, Dich Vong Hau, Quan Cau Gidy, pho [i]
Di¢n thoai: 0243.553 3388 Mii 56 thué (Tav code): D E 50 dién thoai: 0016096622
Ho tén ngwéi mua hang: Dia chi (4ddress): 57 Huynh Thic Khang, P Lang Ha, Q Déng Da, TP Ha Ngi, VN Ho tén newdi mua hane:
Tén don vi mua hing: 3 dién thoai (Tel: 0988160992 N o o e
MG 6 thué: ot bing . Tén don vi mua hang: Mi =6 thué:
< 0 ten n; mua han, lyery. NG NGUYEN ER—. .
56 dién thoai 0 01 g (Buyer) NHUNGNGUYEN $6 dién thoai
Cin cwbe cing din Tén don vi mua hang(CusName): Cin cude cdne dan
Hinh thitc thanh todn: M s6 thué (Tax code): - .
7 ; Foa n STT Tén hing hda, dich vu Pon vi tinh So heon: Don gia Thanh tién
STT Tén hang hoa, dich vy Ponvitnh | Séleeng |  Dongia Thanh tién S0 dién thoai(4ddress): 038436789123 g hoa, a1 : ! ng g
1 2 3 4 5 G=dx5 Cin cwde cbng dan(4C Noj: Hinh thifc thanh toan (Method of paymens): Thanh todn tien mit 1 z 3 4 3 6=4x5
STT Tén hng héa, dich vu Douvitinh | Sbhiong | Dongid Thanh tién
(No.) {Description) (Unit) (Quantity) | (Unit price) (Total Amount)
1 2 3 4 8 6=415 Téng tién thanh toan:
1 [Ga Ke 10 23.000 230.000 ——— -
So tien viét bang chik:
NGUOIMUA HANG NGUOI BAN HANG
(KX, ghi rd ho, tén) (K, dong déu, ght r3 ho, tén)
Téng tién thanh todn:
6 tién viét bang chi:
NGUOIMUAHANG NGUOI BAN HANG
(K, ghird ho, 18n) (K, déng ditu, ghi 73 ho, 16m)
] Tra ciru hoa don tai website:
Tong tién thanh toin (Total Amount): 230,000
4 tién viét bang chif (Total amount i words): Hai tram ba muoi nghin ﬂfmg
Ngwii mua hang (Buyer) Ngwii ban hang (Seller)
T s Tra cirn héa don tgi website:hips:/hoadondientu.vnptvn  Ma tra ciru: 939782001C22MBAO
v cifu tai website: H X ) )
(Can kiém tra, 61 chiéu khi 16, giao, nhin hoa don)




VNPT SMART CA—- CHU KY SO

°=b VNPT SmartCA 1a dich vu ching thuc chir ky s6 cong cong theo mo hinh ky sb tir xa cia VNPT dép tng theo tiéu chuan quy dinh tai thong tu
VNPT SmartCA  16/2019/TT-BTTT va duoc Bo TTTT cap phép.

., e

() E
Tinh chéng chéi bé Tinh toan ven
Sau khi ky s& khéng thé xda béd Van ban khéng thé chinh stra sau
chit ky khoi van ban. khi thue hién ky sé.

© o

Tinh xac thuc Tinh bao méat

Xac thuc chinh xac théng tin Pap ung bao mat, tranh rdi ro bi
ngudi ky sd trén van ban. lam gia chi ky sé.




VNPT SMART CA - CHU KY SO

O'% LOTiCH

VNPT SmartCA

02

Ky sb v&i toc dd cao, s6 lwong Ién, st dung
don gian.

01

S6 hda toan bd quy trinh gidy to ngay trén
thiét bj di dong

03

Tiét kiém t6i da chi phi cho T6 chirc, cd nhan 04

An toan bdo mét tuyét ddi theo tiéu chuan
Chau Au

Dap ng Quy dinh phap ly cia Phap luat Viét Nam



VNPT SMART CA—- CHU KY SO

é TiNH NANG NOI BAT

VNPT SmartCA

Ung dung

Dap wng nhiéu nghiép vu ky s6

KysSbénhan
dién tir )

Giao dich . Ky s6 phan mém
chiing khodn - 28] ) k&toan

Q. & Ky sé trén cﬁng\1
\ - dichvucéng )

Ky s6 hoc ba ' Ky van ban, hop
déng dién tur

©\ Kysshéadon " T ./ Giaodich
E /) diéntl / ﬂ ngan hang )

@ \ Ké khai BHXH
dién td

o O 0 o0 o0 O

01 bang ky tai khodn truc tuyén bang eKYC

02 Dbang nhap nhiéu tai khodn trén mot thiét b

03 Mét tai khodn sé hiru va ky s6 nhiéu chirng
thu s6 chi véi 01 thiét bi

04 Ky s6, nhdn file, chia sé file truc tiép trén
ung dung

05 Déing ky chirng thu sé, gia han, thay déi
thong tin chirng thu s6 truc tuyén

06 Thay déi thiét bi xac thuc dé dang nhanh
choéng




NANG LUC CUA VNPT

BANG RONG

8.5
thué bao

J

/((( ))) DI DONG N\ DOANH NGHIEP A /ﬁ '
triéu R A nghin ¢ N
A 3 thué bao H_[%T@ 500 ng\;h S
\_ J VAN
P VNPT
o= —0 ~ (@
TAP DPOAN oL f%(’)
BUU CHINH VIEN THONG 0=
VIET NAM '
DICH VU SO VIEN THONG
Ha tang s6 KY SU CNTT

08

Trung tam di¥ liéu dat chuan quéc
té Tier Il

CONG NGHIEP

NAM THANH LAP

{
8
|
F
g
L
B
|
-
=



CAM KET CUA VNPT

/@\

CAM KET VE TRACH NHIEM
DONG HANH

VNPT cam két ludn la ddi tac tin
cay, sat canh cung Quy Khach
hang trong sudt qud trinh trién
khai va van hanh giai phap, ti
khau tu van, thiét k& dén ho tro
ky thuat va bao tri sau trién khai.
Chung t6i khéng chi cung cap san
phdm, ma con mang dén gidi
phap toan dién, phu hop voi dac
thU va muc tiéu clda tirng té

\chtrc, doanh nghiép. /

4 N

v

CAM KET VE CHAT LUONG
DICH VU

VNPT dam bdo cung cip cac
dich vu, gidi phap dat chuan
chat lwong cao nhat, van
hanh 6n dinh, bdo mat, tuan
thd day du cac quy dinh cua
Nha nudc va tiéu chuan quéc
té. Chung téi thwong xuyén
nang cap, cap nhat cong nghé
nham mang dén trai nghiém

dich vu t6t nhat cho khach
wng, /

4 h
40

CAM KET VE GIA TRI
BEN VU'NG

VNPT dat trong tam vao
viéc tao ra gia tri dai han,
doéng hanh cung Quy Khach
hang trong qua trinh phat
trién, t6i wu ngudn luc va
thic day d6i mdi sang tao.
Chung tbi tin twdng rang,
thanh cong cua khach hang
chinh 1a thwdc do thanh

wng cua VNPT. /

VNPT - Dong hanh cung Khach hang trén hanh trinh Chuyén doi so,
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