UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG BINH PHUOC Déc 1ap - Tw do - Hanh phic
S6: 147 /KH- UBND Binh Phuoc, ngay 14thang 4 nam 2026
KE HOACH

Trién khai thi diém Gng dung phin mém quan Iy cac Khu pho (DC4.0)
trén dia ban phwong Binh Phuéc

Can cuo Nghi quyét s6 57 -NQ/TW ngay 22/12/2024 cua Bo Chinh tri vé dot pha
phat trién khoa hoc, cong nghé, d6i méi sang tao va chuyén ddi s quoc gia;

Cin ctr Nghi quyét s6 71/NQ-CP ngay 01/04/2025 caa Chinh phu sira d01 bo
sung cap nhat Chuong trinh hanh dong cua Chinh phu thuc hién Nghi quyét sd
5TNQ/TW ngay 22/12/2024 ctua B Chinh tri vé dot pha phat trién khoa hoc, cong
nghé, d6i méi sang tao va chuyén doi sé qubc gia;

Ké& hoach hanh dong 469-KH/TU ngay 16/5/2025 cua Tinh uy vé thuc hién
Nghi quyét s6 57-NQ/TW ngay 22/12/2024 ctia Bo Chinh tri vé “dot pha phat trién
khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sé qudc gia”trén dia ban tinh
Pong Nai

Cin ctr Ké hoach s6 92/KH-UBND ngay 15 thang 9 nim 2025 ciia Uy ban nhan
dan tinh stra d6i, bd sung cap nhat Ké hoach cua Uy ban nhan dan tinh trién khai thuc
hién Nghi quyét s6 71/NQ-CP ngay 01 thang 4 nim 2025 cua Chinh phu va Ké hoach
hanh dong s6 469-KH/TU ngay 16 thang 5 nam 2025 cua Tinh Gy vé thyc hién Nghi
quyet 0 57-NQ/TW ngay 22 thang 12 nam 2024 cua B¢ Chinh tri vé “dot pha phat
trién khoa hoc, cong nghé, ddi méi sang tao va chuyén ddi sé qudc gia” trén dia ban
tinh Pong Nai;

Can cir Van ban 5O 4661/SKHCN-CDS ngay 05/01/2026 cua S¢ Khoa hoc va
Cong nghé y kién viéc trién khai t6 chtrc thi diém phan mém quan ly thon, ap.

Can cir tinh hinh thyc tién tai dia phuong, UBND phuong Binh Phude ban hanh
Ké hoach trién khai thi diém tmg dung phan mém quan 1y cac khu phd trén dia ban
phuong Binh Phudc, cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- [:JJHg dung cong ngh¢ thong tin va chuyén d6i s trong cong tac quan 1y, d‘iéu
hanh; t6 chtrc trién khai thi di€m tai 06 khu phd: Xuan Binh, Phudc Binh, Tan Bong
2, Tién Hung 3, Pha Thanh, Phuéc Thién.

- Nang cao hiéu qua quan 1y nha nudc ¢ co so; tding cuong cong khai, minh
bach va hi¢u qua tuong tac gitra chinh quyén voi Nhan dan.

- Thuc hién chuin hoa, sb hoa dit liéu nham phuc vu kip thoti, hi€u qua cong tac
chi dao, di€u hanh cua lanh dao phuong.



2. Yéu cau

- TH chtc trién khai dang 16 trinh, bao dam hoan thanh viéc xay dung, hoan
thién phan mém cham nhat dén hét thdng 05 nam 2026.

- T6 chirc van hanh, khai thac, sir dung va danh gia hiéu qua phan mém trong
giai doan trong thang tu ndm 2026.

- Phan cong rd rang trach nhiém ctia cac co quan, don vi c6 lién quan trong qua
trinh trién khai va van hanh.

- Bao d¢am an toan thong tin, an ninh mang va pht hop véi diéu kién, kha ning
trién khai thyc t€ cua dia phuong.

- Phan mém phai bao dam tinh lién thong, kha ning két ndi, mod rong va tich
hop v6i cac hé thong thong tin dung chung khi c6 yéu cau.

II. NOI DUNG THUC HIEN
1. Hoan thién va trién khai phin mém DC4.0

- Khao sat, danh gia hién trang ha ting cong nghé thong tin va nhu cau st dung
cua can bd, Nhan dan trén dia ban.

oo Thuc hién céi’daflt, cAu hinh va hoan thién céc phan hé chirc ndng cua ph?m
mém quan ly khu phé DC4.0.

- Chuén hoéa dir ligu ban dau; thiét 1p, phan quyén tai khoan cho lanh dao
phuong, can bo phu trach va Ban di€éu hanh 06 khu pho.

-Tb chuc tap huén, huéng dan str dung phan mém cho can bo phuong va can
bd 06 khu pho.

2. T6 chirc van hanh, khai thac va danh gia hiéu qua

- T6 chirc van hanh chinh thirc phan mém quan 1y khu phd DC4.0 trén dia ban
phuong.

- Hudng dan, ho trg nguoi dan ti€p can va st dung cac chic nang, tién ich danh
cho cu dan.

- Tiép nhan phan hoi ctia ngudi sir dung; kip thoi xir Iy cac 16i phat sinh va hiéu
chinh, hoan thién chtrc nang ctia phan mém.

- T6 chirc danh gia hiéu qua khai thac, sir dung phan mém lam co s¢ dé xuat
hoan thién, m& rong va nhan rong mo hinh trong thoi gian tiép theo.

3. Tuyén truyén, hwéng din ngudi dan cai dit sir dung

3.1 Hinh thirc tuyén truyén:

- Tuyén truyén thong qua cac cudc hop dan, sinh hoat t6 nhan dan tai khu phd.
- Tuyén truyén trén hé thng loa truyén thanh cua phudng va cac khu phd.

- T6 chirc hudng dan truc tiép tai ho gia dinh va cac diém sinh hoat cong dong.

- Phat hanh to roi, tai liéu huéng din sir dung phan mém.
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- Tuyén truyén, pho bién thong tin trén cdc nhom Zalo va cic nén tang mang
xa hoi cuia phuong, khu pho.

- Long ghép ndi dung huéng din bao dam an toan, bao mat thong tin c4 nhan
khi str dung ting dung.

3.2 Noi dung tuyén truyén:
- Huéng dan nguoi dan cai dit tng dung trén dién thoai thong minh.

- Huéng dan ding ky tai khoan, ding nhap va cap nhat thong tin c4 nhan theo
quy dinh.

- Hudng dan str dung cac chirc nang chinh danh cho cu dan, bao gom:

+ Tiép nhén tin tic, thong bao tir chinh quyén vé cha trwong, chinh sach, an
sinh xa hdi, an ninh trat tu, phat trién kinh té - xa hoi va cac quy dinh phép luat cua
Nha nudc mot cach kip tho.

+ Gui y kién gbp y, phan anh, kién nghi cta ngudi dan dén chinh quyén cac
cap.

+ Theo ddi lich hop va noi dung cac cudc hop lién quan giira khu phd va nguoi
dan.

+ Tra ctu thong tin duoc cong bd; tham gia khao sat, 1y y kién cu dan theo
tung ndi dung cu thé.

III. LO TRINH TRIEN KHAI

1. Giai doan hoan thién phﬁn mém (Trong thang 4 nam 2026)

- Khao sat hién trang, xay dung phuong an va ké hoach trién khai thyuc hién.

- Thyec hién cai dit, ciu hinh va hoan thién phan mém DC4.0.

- Chuén hoa dit liéu ban dau; thiét 1ap, phan quyén tai khoan ngudi sir dung.

- T6 chirc tap huan cho can b lién quan va trién khai chay thir nghiém hé théng.
2. Giai doan sir dung va danh gia hiéu qua (Trong thang 5 nam 2026)

- T6 chire van hanh chinh thitrc phan mém DC4.0 trén dia ban phuong.

- Huéng dan, hd trg ngudi dan tiép can va st dung phén mém.

- Theo ddi qua trinh van hanh; tiép nhan phan hdi cua nguoi sir dung va thyc
hién ho trg k¥ thuat kip thoi.

- Tong hop, danh gia hiéu qua trién khai; d& xuat phuong 4n duy tri, hoan thién
va mé rong trong thoi gian tiép theo.

- Trong qua trinh van hanh, can ct tinh hinh thuc té, UBND phuong xem xét
ban hanh cac quy ché€ ndi bo va cau hinh cac quy trinh dién tir nham phuc vu tiép
nhan, xur Iy phan anh, kién nghi cua nguoi dan theo quy dinh.

(kém theo Phu luc chi tiét)



IV. TO CHUC THUC HIEN
1. Pé nghi VNPT Pong Nai

- Chu tri trién khai giai phap ky thuat; thue hién cai dat, céu hinh va hoan thién
phan mém theo yéu cau.

- Hb tro dao tao, tdp huan nguoi str dung; kip thoi xu 1y cac 18i ki thuat phat
sinh trong qué trinh van hanh.

- Thyc hién ban giao h¢ thong va tai khoan quan tri cho UBND phuong sau khi
phan mém van hanh 6n dinh.

- B4 tri nhan su tham gia nhém hd tro k¥ thuat cia phudng nham duy tri, két
noi va ho trg trong sudt qua trinh van hanh, khai thac, st dung.

- Chiu trach nhi¢m bdo dam an toan, bado mat dir liéu cua phuong dugc cap nhat,
luu trit va khai thac trén phan mém theo quy dinh hién hanh.

- Bdo dam giai phap ky thuat phyc vu két ndi (API), chia s¢ dit liéu véi céc hé
thong thong tin dung chung cua tinh khi c6 yéu cau.

2. Phong Vian héa - X4 hoi
- Tham muu UBND phuong chi dao, t6 chire trién khai thuc hién Ké hoach.

- Chu tri phbi hop khao sat, danh gia hién trang ha tang cong nghé thong tin trén
dia ban phuong.

- T chirc trién khai cong tac tuyén truyén; phdi hop véi cac don vi lién quan
trong qua trinh van hanh phan mém.

- -La dau mbi theo doi, tong hop, tham muu UBND phuong béo cdo két qua
trién khai thuc hién vé S& Khoa hoc va Cong ngh¢ sau thoi gian van hanh chinh thue.

3. Cac phong, don vi, trung tam

- Phéi hop véi Phong Vin hoa - X4 hoi va cac don vi lién quan tham gia trién
khai, van hanh phan mém.

- Tham gia nghién ctru, de xuét cac giai phap nang cip, mé rong chic ning va
hoan thién k¥ thuat cia phan mém theo linh vuc phu trach.

4. Van phong HDND va UBND phuwong

- Phéi hop trién khai va theo ddi tién d6 thuc hién Ké hoach.

- Tong hop bao céo, cung cap thong tin phuc vu cong tac chi dao, diéu hanh cta
Lanh dao phuong.

5. Trung tAm Dich vu tong hop phuong

Thuc hién tuyén truyen thuong xuyén, lién tuc (t01 thiéu 01 luot/ngay) vé loi

ich va tai liéu huéng dan str dung phan mém trén hé thong dai truyen thanh phuong,
nham giup ngudi dan biét, tiép can, cai dat va st dung phan mém.



6. Ban diéu hanh cic khu pho

a) Di voi 06 khu pho dugc lya chon thi diém gom: Xuan Binh, Phudc Binh,
Tan Bong 2, Tién Hung 3, Pha Thanh, Phudc Thi¢n, Uy ban nhan dan phuong dé
nghi:

- Phéi hop cung céap dit liéu va td chire trién khai str dung phin mém trén dia
ban khu pho.

- B6 tri dia diém tai Nha van héa khu pho phéi hop véi To An ninh trat tu, To
Cong nghé sb cong dong t6 chirc tuyén truyen van dong, huéng dan nguoi dan cai
dit va str dung phan mém; dong thoi trién khai cac dot “di timg ngd, gb timg nha”
nham bao dam nguoi dan trén dia ban duogc tiép can, khai thac va st dung hi¢u qua
phan mém.

- Kip thoi phan anh vé Uy ban nhén dan phuong (qua Phong Van hoa - Xa hoi

cac kho khin, vudng mac phat sinh trong qua trinh t6 chire thuc hién dé dugc hudng
dan, xtr 1y.

b) D6i véi cac khu phd khong thuc hién thi diém: Chii dong trién khai dong
thoi cong tac thu thap, cap nhat dir liéu trén dia ban khu phé quan 1y; gui vé Uy ban
nhan dan phuong dé tong hop, lam co s¢ phuc vu viéc danh gia, hoan thién va nhan
rong trién khai sau khi két thuc giai doan thi diém tai 06 khu phd néu trén.

7. T6 Cong nghé s6 cong ddng, T6 An ninh trat tw khu pho:

- Chi1 dong phéi hop véi Ban diéu hanh khu phd t6 chirc ra quan “di timg ngd,
g0 tirng nha” dé tuyén truyén, van dong, ho trg ngudi dan cai dat va sir dung phan
mém.

- H6 tro nguoi dan tiép can thong tin va thyc hién tuong tac hai chiéu truc tuyén
gitra nguoi dan véi chinh quyén thong qua phan mém.

Trén day 1a K& hoach trién khai tmg dung phan mém quan 1y cac khu pho trén
dia ban phuong Binh Phudec. bPé nghi cac co quan, don vi, 06 khu phé: Xuan Binh,
Phudc Binh, Tan Déng 2, Tién Hung 3, Phu Thanh, Phudc Thién can ¢t nhiém vu
duoc giao td chuc, trién khai thuc hién hiéu qua./.

Noi nhén: KT. CHU TICH
- UBND tinh (b/c); PHO CHU TICH
- S& Khoa hoc va Cong nghé (b/c); *

- Thuong tryc Pang uy phuong;

- Thudng tryc HDND phuong;

- Chu tich, cac PCT UBND phuong;

- UBMTTQ va cac t6 chirc CT-XH phuong;
-LDVP, CV: CNTT, KT, VH;

- Cac co quan, don vi trén dia ban phuong;
- Céc khu phé; T6 CNSCD.

- Luu: VT, VX, KT, VHXL:L:;,:P

L

Hoang Thiy Vi



(kém theo Ké hoach sé

PHU LUC: BANG NHIEM VU, LQ TRINH THU'C HIEN PHAN MEM DC4.0
nam 2026 cua UBND phwong Binh Phuoc)

/KH-UBND ngay

thang

STT Noi dung cong viéc Thoi gian du kién | Pon vi chii tri | Pon vi phoi hop Két qua/dau ra
I. GIAI POAN 1: CONG TAC CHUAN BI
i . Phong VH-XH;
Chuan bi dir liéu ban dau cac don vi lién A ) ”ea 2 1,
1 (danh muc, thong tin quan 1y) 15/04/2026 quan ciia phuromg, VNPT Dong Nai Dir liéu chuan héa
06 khu phd
Phong VH-XH;
Xay dyng phuong an trién cac don vi lién A : R :
o) khai gii phap DC4.0 15/04/2026 quan ciia phuomg, VNPT Dong Nai Phuong an trién khai
06 khu ph
Phong VH-XH;
Théng nhét pham vi, chuc cac don vi lién A . | Pham vi, chirc nang hé théng
3 ning hé théng 15/04/2026 quan cua phuong ; VNPT Dong Nai duoc théng nhét thyc hién
06 khu ph
. Phong VH-XH;
Khao sat hién trang ha tang céac don vi lién N ) o o
4 CNTT, nhu ciu ngudi dan 16/04/2026 quan ctia phuong, VNPT Dong Nai Béo cao khao sat
06 khu ph
II. GIAI POAN 2: TRIEN KHAI GIAI PHAP
. ; : Phong VH-XH; \ . , (o aoas
ai dat, cau hi & tho ) > | Hoan chinh céc budc cai dit
g | it cau hinh BE thOngl 0045006 | VNPT BéngNai | cic donvilién ban diu '

DC4.0

quan cua phuong




Phén quyén tai khoan quan tri,

20/04/2026

VNPT Déng Nai

Phong VH-XH;
cac don vi lién

Tai khoan dugc ckhu phd

6 tai khoan can bo
quan cua phuong
Tap huin can bd phuong, céac Ph,ondg VH._I.XAH;
;| b0 phu trach vatruong cackhu|  05/05/2026 cac VL Iel | yNPT Péng Nai Bién ban tap huén
phd quan cua phuong,
06 khu ph
Phong VH-XH; NP S
Huéng dan nguoi dan st dung cac dgon vilién 3 : Negudi dan tiép can he thong
8 . ' 06/05/2026 U VNPT Dong Nai | phéan hé danh cho nguoi dan
ung dung quan cua phuong, (App)
06 khu phé bp
Chay thir nghiém, hiéu chinh Pchél(;nc%oz ien biéu chinh, hoan thién chire
5 Ay T nghiem, e 07/05/2026 ONVIUCN | VNPT Péng Nai | nang Hé théng pht hop thuc
chtrc nang quan cua phuong; tiZn
06 khu phd
Ban hanh Quy ché phdi hop Pchei(c):ndgoZ\I;Iifi(éiI; Quy ché phdi hop (quy
10 | Xt 1y phan 4nh, kién nghi cua 19/05/2026 quan cia phuc‘mg VNPT Dong Nai | trinh dién tir) dugc ban
nguoi dan trén phan mém 06 khu phd hanh
) ) Phong VH-XH; )
Cau hinh quy trinh dién tir phoi 22/05/2026 cac don vi lién A : Quy trinh dugc cau hinh
11 hop xur Iy phan anh, kién nghi VNPT Dong Nai trén phan mém

quan cua phuong;
06 khu ph

I11.

GIAI POAN 3: VAN HANH - HO TRQ — HOAN THIEN - DUY TRIi

12

Tiép nhan phan hdi tir nguoi

Thuong xuyén

Phong VH-XH;

VNPT Dédng Nai

Danh sach phan hdi




dan

cac donvi lién
quan cua phuong

Phan hoi, xir ly yéu cau cua

Phong VH-XH;

Phan hoi kip thoi theo quy

13 | nguoi dan Thuong xuyén cac d?n vi 11e‘n VNPT Dong Nai trinh chudn
quan cua phuong
x x o \ Phong VH-XH;
A v thuat. xu 1V 16i phat| Trong thoi gian bao . g ’ o
14 ?h(])htrc; ky thuat, xur Iy 1oi pht 8 h‘nhg VNPT Dbong Nai cac don vi lién H¢ thong 6n dinh
a quan cua phuong
X1 s oA . x Phong VH-XH;
{5 g‘gﬁﬁ héa tai lieu hudng dan| ¢ iér khai | VNPT DéngNai |  céc donvilién B tai liéu HDSD
Hne quan cua phuong
Phong VH-XH,;
Ban giao tai khoan quan tri cho 2 A : chc (%on ilién A va ya
16 | UBND phus Sau 6n dinh VNPT DPong Nai On VLIC Bién ban ban giao
phuong quan cta phudng
Phong VH-XH; .
17 | Panh gia hi¢u qua Sau thang 6/2026 cac don vi lién VNPT Dong Nai Béo c4o danh gia
quan cua phuong
Tuy thude vao
D8 ol i ol Gl 4 | g i
18 op £ Quy L, ve P cac don vi lién VNPT Dong Nai | Hop dong duy tri phan mém

hanh phan mém sau thoi gian
thi diém cua tinh

dem lai trong cong
tac quan ly cac khu
phé

quan cua phuong
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