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Téc do tang trudng clia TMDT
¢6 gdp 3,4 |3n so véi muc ting
trudng bén lé chung.
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SHOP MALL PONG GOP
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Du chi chiém 2,79% sd gian hangd
nhung tang trudng bung né 54%.

NGANYH BACH HOA
- THUC PH{\M
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151,08%

Doanh sé
19,55 ngh‘m ty dong

THUE MGI TU 01/07/2026

Cac nén tang TMDT phai dinh danh
xac thuc dién tlr, quy ché hoat déng
livestream, ké khai nop thué thay
cho nha ban, ...
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1. TONG QUAN LUAT TMDT 2025 Z

Igniting minds, inspiring change

{
| BO TU PHAP

PHAM VI DIEU CHINH

Quy dinh chinh séch phét trién TMDT, Y
Trach nhiém céc bén; TMDT c6 yéu t& nudc ngodi; g |
Dich vu hé trg; Ung dung céng nghé & :
xu ly vi pham.

POl TUONG AP DUNG

Chu quan nén tang, ngudi ban, ngudi mua,
té churc cung cap dich vu hé trg (logistics,
thanh toan), nha dau tu nudc ngoai

vao linh vuc TMBT.

- LUAT THUONG MAIDIENTU 2025 e

HOQI PONG THAM DINH
CHINH SACH LUAT THUONG MAI BIEN w

Muc tiéu cot 16i

PIEM MG TONG QUA

Phan loai rd cac mé hinh nén tang;
tang cudng tinh minh bach (céng khai
thuat toan); siét chat trach nhiém gé bod
vi pham; ddy manh quan ly s6 toan dién.

O ) R

Bao vé Canh tranh Phat trién
Nguw&i tiéu dung Lanh manh Bén virng
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2. MOT SO bIEM MOl CUA LUAT TMBT 2025 %

Igniting minds, inspiring change

] Ngay TMDT L e Cong khai s o Quy ché i
Onlin Quéc gia thuat toan livestream

Friday

0

12/12 hang nam la Ngay Thuong mai Yéu cau cdng khai tiéu chi uu tién Quy dinh chi tiét vé livestream ban
o~ dién tir Qudc gia hién thi va thuat toan sip xép san hang, xac thuc tai khoan va xu ly
MUA SAM, | | h&m trén nén tang. vi pham.
TRUGC TUYEN | | g g i
VIET NAM |
—~ 12/12 hang nam €@  Minh bach thuat toan ©®  Quan Iy chit ché
F THUT(;‘AI:;(LBEMAI f

} DIEN TU :
) Qudc GIA

Bm - Sdm L vul

n ok Quan ly xuyén u Xéac th a chi s
& v ac thuc va chia
@ y Xur ly vi pham 24h bién gigi 0 sé dir liéu

Bat budc g& bd ndi dung vi pham Yéu céu dang ky, ky quy 20 ty Yéu cau xac thuc dién tir danh tinh
trong 24 gi® ké tir khi nhan yéu cau. déng va phap nhan uy quyén tai ngudi ban va luu trir dir liéu. Két ndi
Viét Nam. CSDL Thué, Hai quan, Cong an.

i . > - m > ~
% Xu ly nhanh chéng 'ﬁ\ Bao vé NTD 70 Bao mat cao
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3. CHiNH SACH PHAT TRIEN TMDT %

Igniting minds, inspiring change

[j@ CHiNH SACH HO TRQ PAC THU PHAT TRIEN TMPT ‘ CAC CHiNH SACH HO TRG

Fm» O\’J;’ _ Ho tro chi phi két néi ha tang so R
M w idl ® -~ Ho tro thiét 1ap gian hang trén nén tang ‘E'ff -
thuong mai dién tur. D
Ho kinh doanh & Startup Hop tac xa
Khé&i nghiép sang tao Néng san & Truyén théng

Mién phi hodc hé trg dao tao
Tap huan ky nang kinh doanh TMBDT chuyén nghiép.

Y

G
Doanh nhan nir Ngudi khuyét tat H6 tro tha tuc hanh chinh
DN do phu nir lam chu & DN sir dung LD khuyét tat ® a Don gian héa quy trinh dang ky,
théng bao hoat dong.
F
‘ . \,,L s Uu dz??i chuyén dodi s6 & Poi mai sén.g tao - i
Dan t(’_ic thiéu sé Vung khé khan ‘ Tao diéu kién tiép can cac chuong trinh quoc gia.
Céa nhan la dong bao DTTS Mién nui, bién gidi, hai dao

Can cir nhu cau va tinh hinh phat trién kinh té - xa hdi trong tirng ® 9 Xay dung mé hinh diém TMBT
Lo

thai ky, Chinh pha, chinh quyén dia phuong cap tinh quy dinh Trién khai thi diém tai ving déng bao g;ly
chi tiét vé déi twgng, ndi dung, chinh sach hé trg ... DTTS & mién nui. i




4. PHAN LOAI NEN TANG TMBT

Nén tang TMDT
Kinh doanh truc tiép

Nén tang do t8 chirc, ca nhan tu
thiét |1ap dé& truc ti€p ban hang héa
hoac cung trng dich vu ctia chinh
minh.

(Website, 'rng dung TMBT ban
hang)

@ Vi du dién hinh

Website ctia Thé gidi di dong,
FPTShop, Vietravel, ...

Nén tang TMDT
trung gian

Cho phép t8 churc, ca nhan khac
dang ky tai khoan dé& ban hang
hoac cung (rng dich vu trén do.

(Website, i'ng dung CCDV TMDT)

O Vi du dién hinh

Shopee, Lazada,
Tiki, Chotot ...

Mang xa hoi
hoat dong TMDT

Mang xa hdi tich hgp chirc nang:
lién lac, dat hang truc tuyén hoac
livestream ban hang dé giao két

hop doéng.

e Vi du dién hinh

TikTok Shop, Facebook
Marketplace, Zalo Shop

Nén tang TMPT
tich hop

Cho phép tich hgp cac nén tang
TMBT khac trén chinh nén tang dé,
khéng bao gém nén tang chi cung
cap dich vu hé trg TMBT, lién lac
truc tuyén cho chinh nén tang
TMDBT tich hop.

(M6 hinh Super App/Aggregator)

Vi du dién hinh

Ung dung tich hop vi may bay,
khach san, mua sam...:
Be, Grab



5. TRACH NHIEM VE THU TUC HANH CHINH
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Igniting minds, inspiring change

C(SNG DICH VU CONG QUOC GIA Ding ky Ding nhip

Két n6i, cung cdp thang tin v dich vu céng moi lic, moi nd

L | Théngtinvadichvu Thanh todn tryctuyén  Phan anh kién nghi  Dénh gia chat lugng phuc vy Hb trg

Timkiémndngcao  Q

Dich vu cbng truc tuyén Dich vu cbng truc tuyén clia Dang ) Bichiviciog :é:m a2 G Rhal s

THONG BAO VE VIEC DUNG VAN cdng bé dil liéu qudc gia vé bio hiém va CONG BO VA HUGNG DAN KET NOI
¢ HANH CONG DICH VU CONG QUOC... hudng din két ndi, khai thac sif dung ... BE KHAI THAC, SU DUNG DU LIEU...
LN
CONG DAN DOANH NGHIEP
& Céconnhé £ Kndi sy kinh doanh
T Hoc tap 122 Lao ddng va bio hiém xa hai
5 Vieclam ® Tai chinh doanh nghiép
@2 Cutrd va gidy t3 ty than Dién Iuc, dét dai, x4y dung
-
; ONLINE.GOV.VN R T il B0 CONG THUONG | 1 i i
HE THONG QUAN LY HOAT DONG THUONG MAI DIEN TU 4 CUC THUONG MAL DIEN TU VA KINH TES6 | ks

e TS R— I——————y |

* GIOI THIfY TIN TUC ~ VAN BAN PHAP LUAT wifu MAU HUONG DAN

QUAN LY HOAT DONG

THUONG MAI PIEN TU

Minh bach - An 1080 — Phat

“
)
[
B
C

Khai béo nén ting Diing ky chitng p i Théng g Tra et chilng thye hop ddng Phan énh - Khiéu nal
ign &

@ THONG BAO

Nén tang TMDT kinh doanh
tryc tiép (CO CHUC NANG
DAT HANG TRUC TUYEN)

amla 03 ngay lam viéc
&3

(UBND cép tinh x&c nhan)

Nén tang TMPT trung gian,
tich hgp, MXH, Nén tang TMPT
c6 yéu té nudc ngoai

07 ngay lam viéc

(B6 Cong Thuong xac nhéan)

HQP DONG DIEN TU

P |

Chuirng thuc hop
dong dién tur

) BRI

(UBND Cap tinh xac nhan)



g TAT CA cac Nén tang TMBT

1: TRACH NHIEM CHUNG

Cong bé thong tin
Céng bo day du diéu kién

LUGC DO CAU TRUC LGP TRACH NHIEM NEN TANG TMBT 7

e
2o

hoat déng, giao dich tai vi 2.1. Nén tang TMPT 2.2. Nén tdng TMPT 2.3. Mang xa hoi 2.4. Nén tang TMDT
tri dé thay kinh doanh truc tiép trung gian hoat déng TMBT tich hop
« Tuan thd Trach nhiém * Xac thuc dién tu A » Théng béo rd rang vé
Bao céo truc tuyén chung andI ban. L . le.:an tha Trach nhiém tich hop
Bdo céo dinh ky qua He « Tuan tha Diéu 13 Luat s:€onakhal thongtn il « Co ché truy cap d liu
théng quan ly TMDT TMBT (giao két hgp nguai ban * Cong khai dau hiéu qua hgp dong dién tu
ddna tu dsna) ! * Kiém duyét néi dung nhan biét tai khoan « G&bd nén tang vi pham
T 1) — —_— —a ‘
. YA > . A =
Moi nen tang trung gian nh séch trén
-~ ‘A v 2 . ~ . A A, ’ 2 . 3 " —l
e-KYC, 1luu txl hogp dong 3 nam, tai dir 1iéu nguoi ban, gd bo vi pham thu cong. .
52 =
1

Cap nhét tir khéa va loc
théng tin trudc khi hién thi

Duy tri tai khoan
khiéu nai

Duy tri tai khodn Hé théng
dé tiép nhan khiéu nai

A Phdihop véichithd
quyén SHTT

I
0 Co chirc nang Pat hang truc tuyén / Livestream

[D&i véi Nén tang Trung gian] [Dai véi Mang xa hoi]

-

(Trung gian, Mang xa héi, Tich hop)

r 1

& Heé théng tiép nhan phan énh tryc tuyén

chuyén biét
« Tiép nhan hang, déi tra/hoan € Hé théng TU DONG ra soat, canh bao, gd bo
tién néu sai 4 cam két vi pham

» Cong cu tai dix ligu hop fl
dong (luu 3 nam) Bat budce sir dung théng tin

» Tam ngimg/cham dut tai tai khoan ngudi ban khi giao
khoan vi pham trong 24h két hop dong hoéc dit hang

o Céng khai bén thir ba (thanh toan, logistics)
cho phép ngudi mua lua chon (Trung gian)

 ché ds bao cao gat gao (Béo cédo dinh ky trude
ngdy 15 hang thang; két qua gd bé vi pham trong
48h khi co yéu cau)




6. TRACH NHIEM CHUNG: Noéi dung cdng khai trén Nén tang

03 nNHOM3:
VAN HANH & HO @
TRO KHACH HANG

%ﬁ%

Igniting minds, inspiring change

s

B

NHOM 1:

02 NHOM2:
THONG TIN &

CHINH SACH GIAO
DICH & HIEN THI

NHOM 4: |
HAUCAN & <5

&)
HOAN TRA ™ ®
,

PHAP LY CO BAN

Théng tin vé chu
quan nén tang
thuong mai dién tu.

Chinh sach bao mat.

Quyén va nghia vu
clia cac bén.

e S
» Cobng khai minh bach chinh sach vée gia, phi dich vy, phwong thiee thanh toan, giao nhan, doi tra.

Cac diéu kién hoac
han ché trong viéc
cung cap hang hoa

hoac dich vu.
() 1
® = Chinh sach vé
| @ thanhtoan.

Chinh sach vé uu
tién hién thi.

Quy ché hoat déng
livestream ban hang.

Phuong thuc tiép
nhan va giai quyét
phan anh, yéu cau,
khiéu nai.

|
Chinh sach vé ,
phuong thic cung 1
cap dich vu. :

Chinh sach vé giao
hang.

Chinh sach vé doi
trd hang va hoan
tién.

, |
Chinh sach cham 1
dut dich vu va hoan |
tién. :

« DPuoc théng bao trwde ré rang vé moi thay déi trong quy ché/chi phi dich vu san (chiét khau, phi san, phi freeship,...) trwdc khi ap dung, gitip chi dong tinh toan chi phi




CHIiNH SACH VE

@ Minh bach

D Céng bing

UU TIEN HIEN THI

RS rang

Trudng hgp nén tang TMBT c6 st dung thuat toan hoic bién phap W
dé han ché hodc uu tién viéc hién thi hang héa, dich vu thi phai
cdng khai toan bd céac tiéu chi chinh dugc st dung.

p
2
X

Cac tiéu chi chinh duoc sir dung

Cé thé bao gém céc tiéu chi sau:

Mitc dé phii hop véi
tir khéa tim kiém

Q Tra phi dé hién thi

P

(s

A )

S * & o I\\._ /
="

Giay chay bé nam

Lich sir tim kiém, giao dich

Danh gia va phan haoi
clia ngudi mua

clia ngudi mua

(d_
° e

Dua trén muc dé phu hgp gitra tur
khoéa (tén, mé ta san pham, dich vu)

vdi ndi dung hién thi.

S& lugng don hang
thanh céng

jjlgﬁiil

Uu tién hién thi cac san pham, dich vu
c6 s6 lugng don hang thanh céng cao.

Trudng hop nén tang TMBT cho phép ngudi s dung lua chon
hodc chinh stra cac tiéu chi chinh néu tai khoan 2 ctia Diéu nay, o

Uu tién hién thi d&i v&i san pham,
dich vu ctia ngudi ban tra phi
(Quang céo, tai trg hién thi...).

Céc yéu 13 lién quan dén

e dia phuong, qudc gia, viing lanh thd

Q

Dua trén vi tri dia ly ctia ngudi dung,
uu tién hién thi san pham, dich vu
tr dia phuong/vung/nuéc phu hop.

\I

chti quan nén tang céng khai cach thirc thuc hién viéc lya chon

hodc chinh slra nay.

Truy cap
Vao muc “Tiy chinh hién thi”
trong cai dat tai khoan.

o Cac tiéu chi va cach thirc vu tién hién thi dugc cong khai ré rang, dé hiéu va co thé thay ddi theo tirng loai hang héa, dich vu va theo quy dinh phap luat.

Cach thirc ngudi dung lua chon hoéac chinh sira tiéu chi (Vi du)

Dua trén hanh vi, lich sl tim kiém,
san pham da xem, da mua dé ca
nhan héa két qua hién thi.

Uu tién hién thi cac san pham, dich vu
c6 diém danh gia cao va phan hai tich

cyc tr ngudi mua.

Phuong thirc giao hang,
thanh toan

Uu tién hién thi dua trén phuong thirc
giao hang nhanh, linh hoat, chi phi thap
hoac phuong thirc thanh toan thuén tién.

Céac tiéu chi chinh khac

AR R

Céc yéu té khac anh hudng dén viéc
uu tién hién thi theo chinh sach clia
nén tang (sé dugc céng khai).

TUY CHINH HIEN TH|

o Phiz hop tir khéa

(7] Tra phi € hién thi

T

Luu thy chon

Lich sir tim kiém, giao dich

Danh gié vh phan hdi
Két qua hién thj ca nhan hoa (
Hé thdng luu va ap dung lua Két qua tim ki€ém va danh sich

Chon tiéu chi wvu tién
Bit/tdt hodic sip xép thir ty cac
tiéu chi theo nhu cu.

| S8lugng don hang thanh céng
chon cia ban. san phém dugc diéu chinh.

LUU

° Céng khai — Céng bang — Minh bach
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7. TRACH NHIEM CUA chu quan nén tang TMPT trung gian %

Igniting minds, inspiring change

Q. Tim kiém san pham...

o Cdng bé thong tin e Bao cao dinh ky n e Loc tir khoa Q wags

Cong bé tai vi tri dé thay Béo céo truc tuyén Cap nhat tir khéa theo

a S N . e e Ok < . Trang cht
trén nén tang. qua Online.gov.vn. khuyén céo va loc thong tin i Teng
trudc khi hién thi. = Danhmyc

€ Cong khai diéu kién hoat dong, @ B30 céo dinh ky hang nam @ Cipnhittirkhéa theo W pon hang ’
diéu kién giao dich trude 15/02 kHuyé’n o _
® T3ikhoan
@ Hién thirG rang, c6 dau hiéu @ Cung cap thong tin theo yéu cau Loc théng tin theo tir khéa -
phan biét cd quan nha nudc trudc khi hién thi \ TUAN THU |

\. PAM BAO / A

V /0 Y | w:, Phéi hgp SHTT 6 Xac thuc danh tinh . G G& bé vi pham 24h SR—) | S—) |5
) ~ < ~ -
w Phoi hop ra soét va ga bo cac Xac thuc dién tir danh tinh C co ché phén tmg nhanh. NGUYEN TAC VAN HANH
hang hoa, dich vu xam pham ngudi ban (uu tién
quyén SHTT. CCCD/dinh danh dién tu). @

;@ Ra soat va g& bd hang héa o A BT e e s 0 Gakbo Eron% 24h ké tu khi Xt Iy nhanh Chai déng B3o mat
vi pham SHTT : : 9 nhan yéu cau trong 24h ra soat toan dién
@ Theo phu‘dr’\g thirc tié'p.{nhén 0 Tl']an Ehu phap luat dir ligu Q B_ao céo ket qua xtrly Cung cép cong cu cho ngudi ban tai di liéu
va gidi quyét da cong bé ca nhan vi pham hang héa, dich vu (1 n&m) va hop déng giao két (3 nim).

Bat budc phai théng bao cho ngudi ban it nhat 05 ngay trudc khi tam nglng, bt
cham dit hodc ap dat bat ky han ché nao, trir trudng hop phai thuc hién ngay 05
theo yéu cau cua co quan nha nudc. NGAY




—
Trong khi Livestream

' Gidi thiéu, hudng dan
s dung ding thong tin.

i —

0 Hiéu ro

san phdim

Phéi hgp véi cht shop

Q Hiéu ro thong tin san pham, dichvu | ity khidu nai ctia ngudi

cung cép. ;
AR Khéng néi qua bén va bén tang.
céng dung.
Koa‘ ’ . h th;\ . .
0 b;mn::';a: n;? R ‘ Khéng dé xy ra
’ GiEse: Khéng gay nham lan vi pham phap luat
L (vé chat lugng, xuét x, gia). trong qua trinh phat séng.

6 Khéng dugc (Nghiém cim)
: Ty bia / B8 sung
cong dung mdi
' Quang ba vuot qua
théng tin géc

l 6 Gidi thiéu hang vi pham
phap luat

7 O Nén (Yéu ciu bit budc)

& Kiém tra chéo
théng tin ngudi ban,

‘ san pham, gidy phép.

‘ ° Chi duing théng tin
c6 can cu.




_ 5 NHOM CHU THE PHAI PHAN UNG NHANH TRONG VONG 24 GIO
KE TU KHI NHAN DUQC YEU CAU CUA CO QUAN NHA NUGC CO THAM QUYEN

CHU QUAN NEN TANG
THUONG MAI DIEN TU

TRACH NHIEM CHINH

Q Tiép nhan yéu cau
& xuy, phsi hop |

0 Béo cdo két qua |
|

G3 bo, ngdn chan
théng tin, hanh vi vi pham |
qua Hé thong Quan ly ‘

T6 CHUC CUNG CAP
DICH VU HA TANG KY THUAT

0 Tiép nhén yéu cau

E- Ngan chan hanh vi
v vi pham

: nﬂ,nF Wanm
mn 1 ' !FMFI&.‘

CO QUAN NHA Nudc
CO THAM quEN

16 CHUC CUNG CAP
DICH VU LOGISTICS

Q Tiép nhan yéu cau

Tam dimg cung cap dich vu
van chuyén/giao nhan J

TO CHUC CUNG CAP
DICH VU THANH TOAN,
RUNG GIAN THANH TOAN

0 Tiép nhan yéu cau

0 Béo céo két qua :

G& bo nén tang c6 dau hiéu |
vi pham phap ludt
4 | |

—

Q Tiép nhéan yéu cau
€D xuy, phéihop

O Bao cao két qua
" GG bo thong tin hang héa, |
- dich vu vi pham phap luat ‘

Luat Bdo vé quyeén lgi

ngudi tiéu dung

Luat Canh tranh






LAP WEBSITE/UNG DUNG BAN HANG
(Nén tang TMDT kinh doanh truc tiép)

Chiu trach nhiém
truc tiép vé ndi dung
va théng tin da
cung cap

{
>0 e
S -

Quang cao trung
thuc, khéng lira déi.

TRACH NHIEM CHUNG
(CA HAI POI TUONG)

PANG KY VA XAC THUC % TR :
& * NGHIA VU THUE VA TAI CHi
DANH TiNH G Y THU CHINH

XU LY THONG TIN VI PHAM
NHANH CHONG




9. TRACH NHIEM NGU'Ol BAN HANG va CREATORS

%DZ@

Igniting minds, inspiring change

Xac thuc
danh tinh

Xac thuc thong tin ngudi ban
va ngudi mua theo quy dinh
phép luat.

Chiu trach nhiém
vé HH va ndi dung
Dam bao hang héa, dich vy va

ndi dung trén nén tang 1a hop phép,

an toan, khéng vi pham quyén Igi
ngudsi tiéu dung.

|
I
AN AL e

Nén tang an toan
Moi giao dich déu dugce bao vé

$6 16 SX (Batch No ); 12345

NSX (MFG): 10¢10/2023

HSD (EXP): 10/10/2026

THUONG NHAN CHJU TRACH NHIEM
(Responsible Party).

Céng ty THHH LUMIERE Viét Nam,
123 L& Lo, TP. HCM

SO CONG BO (Netification No.):
0001/23/CBMP-TPHCM

XUAT XU (Origin):
VIET NAM

LUM!EBE
BOTANICAL
HYDRATION

BOOSTER
DAILY FACE SE
Hyaluronic Acid & Vitz

0

Wydating, Brightening, Fege

IOmi/ 101z e

. CONG DUNG (Uses):
hDeeply mydrates, smocths, brghtens, and
?mdlnatod sorem

moc DAN SU DUNG (Directions):
: 10 clean skin 1o your dann umesither than
gonditions rononate skin
(W?(Wamlm)
Avold gyes, do not sure 1o requlcery eyes
THANH PHAN (Ingredients):
m Hyaluronic Acld, Ascorbic Acld, Clisamic
TJoszeol, Sadium, Zeromanium, Cattaenc
L, Manator, Gorden, Vitamim, Genihe Ackd,

emlum Hyaluronic Acid, Rosart Rense,
I Acid Aqua, Eaganos, Diromose

mlntn BAO QUAN (Storage):
{G{t{g LI

87931234 567590‘

dinh ctia phép luat
inh doanh ¢6 diéu kién

Bn cac bién phap bdo vé
g ngudi tiéu dung, xay dung
Bng giao dich an toan, tin cdy.

dy TMDT phat trién

8 thi truding bén ving j

Nghia vu thué v&i Nha nwéc + Quy dinh phap luat chuyén nganh + Quy dinh cta nén tang
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12. TRACH NHIEM: PHAP LUAT QUANG CAO Q
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Hang héa, dich vu cdm kinh doanh;
Thudc I4;

Rugu ¢6 ndng dé con tir 15 do trd lén.

San pham stra thay thé sira me duing cho tré dudi 24 thang tudi,

san pham dinh du@ng bé sung diing cho tré dudi 06 thang tudi;

Thudc ké don; thudc khong ké don nhung dugc cd quan nha nudc

¢6 tham quyén khuyén céo han ché str dung hoéc str dung ¢é su gidm st
clia thay thudc.

Céc loai san pham, hang héa cé tinh chét kich déng bao luc.

@ O 000

Quang cdo bang viéc sir dung phuong phap so sanh truc tiép vé gid ca,
chat luong, hiéu qua str dung san pham, hang héa, dich vu clia minh véi
gia ca, chat qu'ng, hiéu qua sir dung san pham, hang héa, dich vu cling
loai clia to chic, ca nhan khéc.

Quang cao khdng ding hoéc gay nham lan vé kha ning kinh doanh,
kha ndng cung cap san pham, hang hoéa, dich vu ctia té chiic, ca nhan
kinh doanh san pham, hang héa, dich vu; vé sé lugng, chat lugng, gia,
¢ong dung, kiéu dang, bao bi, nhan hiéu; xuat xi, ching loai, phuang thitc
phuc vu, théi han bao hanh ctia san pham, hang héa, dich vu da dang ky
hoéc da dudc cong bo.

DINH TRONG

Quafig cdo c6 str dung cac tir ngir “nhat”, “duy rihat”, “t6t nhat”
“s6 mot” hodc tur ngif co y nghia tuong tu ma khong co tai liéu
hgp phap chimg minh'theo quy dinh cta B Van héa,‘Thé' thao
va Du lich. '

Quang cdo ¢c6 ndi dung canh tranh khéng lanh manh
theo quy dinh ctia phép luat vé canh tranh.



12. TRACH NHIEM: PHAP LUAT QUANG CAO

XAC MINH
SAN PHAM/DICH VU

Kiém tra hd so

san pham.

ngudn géc, hgp

HAN CHE VA
CAM QUANG CAO

\ Tuan thd danh muc
cam quang céo

Han ché quang céo
thuc pham, my pham,
vac-xin... cho tré

dudi 5 tudi.

phap ly, chat lugng

San pham phai rd

CHIU TRACH NHIEM
NOI DUNG

Gan nhan quang
#quangcao,
#tailieu.

Chiu trach nhiém
truc tiép vé ndi dung
va thoéng tin da
cung cap

Géan nhan quang céo
trén moi néi dung
(bai viét, video,
livestream)

Quang cdo trung
thuc, khéng lira déi.

XU LY VI PHAM VA
THU HOI SAN PHAM

Kip thdgi thao g&
ndi dung vi pham

Ké khai va nop thué
day du theo quy dinh

Chap hanh nghia vu
tai chinh khi hoat
dong quang cao

Thuc hién cac bién
phap khac phuc,
thu héi (néu cd).



10. TRACH NHIEM: QUY DINH CUA NEN TANG

THUAT TOAN Al & OCR

Tu dong nhan dién (vi du: video, text)

ox

Hang gia
OCR Hang nhéi
f‘ 2 OCR scanning & b
videotext =~ &crolling banner Hang C.
Hang vi pham

(i . », 5 £,
ic ol Trichxuat | Téch text &trich xuat
T) van ban video, tin nhdn, mo ta
san phdm

1.XULYTUDPONG I

Thuat toan tu dong

M . @ han ché phan phéi

o Hoac g& bo ngay lap tirc

Thudc tirkhda Phén tich

= \‘ ' EUY I PROHIBITED | : gl

&

- dai véi video quang ba
Chirta canh mau me,
‘ . ! 2 : tai nan giao théng,
| QUANG BA DG BO NGAY | ring rgn, hoic bao luc
p— LAP TUC ‘ hanh vi.

XU PHAT
Quyét dinh
xUf phat nhanh

HE THONG
AN TOAN
TiCH HOP

MOI TRUONG
AN TOAN
CHO NGUJI DUNG

- CO CHE QUET THOI GIAN THUC

(Real-Time Scanning Mechanism)

9 <

THAM DINH THU CONG

%DX

Igniting minds, inspiring change

Phat hién sém — Ngan chan kip thdi
Bao vé cong déng v

o

(Community Reporting)

(Manual Review by Specialists)

Khiéu nai tir ngudi mua hang
(vi du: Shop nay ban hang gia!)

Béo céo tUr d6i thu
(vi dy: Ho dung tir ng(r ltra dao)

Queue cho manual review,
or viet, automated action

¥

XU PHAT
g Quyét dinh
nhanh

) (N6i dung mao hiém & Pe doa)

Community
consensus

PO BAOHO 0 Nghiém cam céc ndi dung
CHUYEN NGHIEP thir thach mao hiém

i Q i THU THACH ol
‘ D6 BAO HO DE DOA -~
‘ CHUYEN NGHIEP 0 TON HAI A

Nghiém cam céc ndi dung thif thach mao hiém
khéng dé bao hd chuyén nghiép
hodc de doa tén hai thé chat ca nhan.
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NOI DUNG CHUA VO KHI TY CHE,
DAO, CONG cu HO TRY, PHAO NG
Cam tir khéa: "Nike Replica 1:17, GIAV

“Adidas hang xudt du 15i nhe®,... mmu 0
“Giay thé thao Like Auth®

GIAY CHONG Motdor
oW LY Uy QuVEN
CHINH THUC

| mvcnipmtn UVESTREAM
‘. BI CAM

4 >
MUA BAN THU CUNG J

Nsmém CAM : s
' (DU CHI LA BAO CY MO PHONG)

cKM GIAO DICH ' CAM GIAO n;cu' cm GIAO DICH CAM GIAO DICH

TRUYEN THONG TREN E-COMMERCE

& AN TOAN / KHUYEN DUNG

Nganh [+ BEet o o -9 - “H3 trg [am mds vét tham”
S kiEa - "Chira khoi hoan toan” (616 - ~Caithign b& mét da sau
MY oha | - "Xéa sach tham sau 3 ngay” VI PHAM chu ky str dung”
'y pham » “Than dugc” CAM KET QUA DA - “H& trg phuc hdi” - Tap trung vao trai nghiém
- “Cam két 100%" e 2 e ~ —
Khéng dinh ) “+Tét ahst th trumgr JAN o S ST | hng i xhcthue
chat lugng ] - S8 1 Viét Nam” T , %4 e i KEmpa T % bingching..
. : i WARNING chét luong uy tin” 0.0 N0
| -"Hoan hdo tuyét doi” DOANH THU i
BEN VUNG
i ) [stri_mune _wapr: P A : Dung ngén tir dién dat nhe :
L mup | - “*tri_mun | [F,~31 QUET OCR 9 : G
Lach ky L glal*can ® < -“gidmcan” > -'0- PHATHIENLA ¥ U nhang, mé ta gian tiép vé :U;nuzga o
dac biét 04 nantn | terin-am® | 2 COYNETRANH = trai nghiém thuc té ctia ngién Lol
: S DG BOTIN ngudi dung.
TUAN THU PHAP LUAT 3 SAN PHAM CHAT LUONG @  BAo VENGUUI TIEU DUNG 3 TRUYENTHONGVANMINH | [ AN TOAN LA TREN HET /J PHAT TRIEN BEN VONG
Kinh doanh bén virng, \;‘/ Chi cung cap san pham :‘-2 Minh bach thang tin, : Noi dung tich cuc, lanh manh, Xay dung méi trudng l Tang trudng dai han,
tranh rdi ro phap ly - rd ngudn gdc, kiém chimg L dat lgi ich khach hang lén trudc ton trong cdng dong : TMBDT an toan, tin cay ddng hanh cung nén kinh té s&
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11. TRACH NHIEM VE HOAT DONG TIEP THI LIEN KET %

Igniting minds, inspiring change

: @ NHA BAN HANG, QUANG CAO |
N e e

CACH LAM ? (

] »
Review trén Tiktok, Ngudi mua hang

Youtube, Facebook

=> Gan link mua hang Truy cap l 1
S Mua hang
Website Tu van
e Tracking il Advertiser
= % ,/,
Website Blog, Dién dan Nha sang tao Nig @/ ,/' X
(review, so sénh gi4, ndi dung : VN s ‘{3«_\\"‘
ma gidm gia, cashback) Nguoi tiép thi lién két 0‘9,504. - 5 \ 7 ) A \({690\:00
% \ N \\O'b

Affiliate Network
MOT SO NEN TANG AFFILIATE PHO BIEN | Nha ban héng

Accé}‘me- aa?l'pia Mage, Rentracks = Wcivivn  AdFlex = Abusma g sopee ?f“?.’“,

AFFILIATES

Pa dang kénh tiép can ~/a Hiéu qua chi phi ®@@® Dé dang mdrong ' Minh bach, do ludng dugc
Tang do pht thuong hiéu lll Chi tra khi c6 két qua L )] mang luéi ban hang » hiéu qua chinh xac



L8 MCV Network US @ - Follow

Bi kip Xin V(j di nhau 2 Kién thirc nay da dugc tiép thu @
thanh cong 100%

... See more

Most relevant e

@ )‘ Author
MCV Network US

May 6ng ldy gidy ra ghi nha
https://s.shopee.vn/BNi6pqSHa

MAY SAY 01

A0.THAE 5 SHOPEE.VN

MAY §A’Y KHU
KHUAN DAQ,...

Like Reply bo

Pham Dirc Lién
Gap minh thi cha c6 phim ma xem.

23h  Like Reply

View all 3 replies

Minh Tudn
Anh thi anh thtr chif chi la chi that
4.7K "
4N Like Reply
0 = Hoa Poéng Tién
A 71 Gia v& va ti thoi chuy.
Y.
. 23h  Like Reply Edited JOO“."
MY MCV Network US @ - Follow o
Kién thic nay da dugc tiép thu @ L. "% Comment as Kenny Nguyen

D600 @ ®



Nguoi terc hién
tngp thi lién két f’L__Da“ s thc- oungthongt.ngoc ]

Kh6ng duqc (Nghiém cdm)

Tu stra lam sai léch ndi dung

' & Chia sé link & ma gigi thiéu j

Quang ba sai cong dung

Tao danh gia sai '

Ho trg chuyén nguén 1
.Q khach hang dén nén tang
/

(fake reviews)

Dan link dén hang héa

(duwa trén ndi dung chuan) vi pham

| '! Gigi thiéu san pham 1
® CQ

]
y

‘>0 0 0 0
seavo0 0




QUY DINH CO LOI & BAO VE TOT HON CHO NGUGI BAN & NGUGI MUA

(THEO LUAT THUONG MAI PIEN TU 2025 VA NGHI PINH 248/2026/ND-CP)

5 QUY PINH NEN TANG TMBT
KHONG PUGC TUY TIEN AP DUNG

pOI1 V&1 NGUGI BAN

o KHOA HOAC HAN CHE TAI KHOAN KHONG BAO TRUGC
@ Phai théng b3o trudc it nhit 05 ngay khi tam ngimg, cham dut el

hodc ap dat han ché, trir trudng hop theo yéu cédu cia co quan 0 5

nha nuéc cé tham quyén. NoAY

Moi thay déi chinh sach gia (phi mé/duy tri tai khoan, 2
phi x{r ly don hang, phi str dung dich vu...) phai dugc 0
=27  cbng khai it nhat 20 ngay trudc khi ap dung. NGAY

e EP BUQC SU DUNG DICH VU NOI BO POC QUYEN
Khéng dudgc yéu cdu ngudi ban/tich hgp bat budc sir dung
dich vu do nén tang cung cap hodic chi dinh dé dugc kinh
doanh trén nén tang.

Q/ POT NGOT TANG PHI, DOI CHINH SACH GIA

0 CAM CAN KINH DOANH PA NEN TANG

Khéng dugc ngan can ngudi ban giac két hgp ddng hodc

- \‘ mé& réong kinh doanh vdi nén tang/ddi tha bén ngoai.

DUNG 100% MAY MOC/AI BE RA QUYET DINH

PHAT, XU LY KHIEU NAI

Quyét dinh x(r iy vi pham, khéa tai khoan, huy don... phai cé
sif giam sat ctia con ngudi, khéng chi dua trén co ché tu dong.

& Can ci: Diéu 19, 20, 21 Luat TMBT 2025; Diéu 10, 11, 12, 13, 14 NP 248/2026/ND-CP E

MINH BA_CH
CONG BANG
Quy tac rd rang,
khong tay tién ap dat

BAO VE QUYEN LGOI

BEN VUNG
DPam bao quyén va lgi ich hgp phap

clia ngudi ban & ngudi mua

(2

5 QUY PINH GIUP NHA BAN HANG

PUCC BAO VE TOT HON VA MINH BACH HON

QUYEN TAI VA NAM GIU DU LIEU
Bugc quyén tai va nam gir dir lidu lién quan dén khach 03
hang, giao dich, hiéu qua kinh doanh; dugc truy cap

VA t3i dir liéu ngay c& khi t3i khoan bj khéa trong 03 ndm. oM

MINH BACH THUAT TOAN HIEN THI

(CHONG “BOP TUONG TAC")

Nén tang phai cong khai rd tiéu chi chinh anh huéng
dén viéc hién thi san ph3m/ndi dung; khéng dugc
uu tién bat hop ly.

BAO VE QUYEN SO HUU TRi TUE, CHONG HANG GIA
Nén tang phai cé bién phap kiém duyét hiéu qua trudc khi
hién thi; hé trg g& bé nhanh ndi dung/tai khoan vi pham
quyén SHTT, ban hang gia, hang nhai.

CO CHE XU LY KHIEU NAI MINH BACH, CONG BANG

Cé quy trinh tiép nhan - xd ly — phan héi khiéu nai rd rang,
khong phan biét ddi xir; moi quyét dinh phai dua trén
chimg ctr va dugc thong bao bang van ban.

MINH BACH TRONG TiCH HOP DICH VU HO TRO
Cong khai théng tin d&i tac cung cdp dich vu (van chuyén,

khong bi ép budc sir dung dich vu.

Can cu: Diéu 19- 22 Luat TMBT 2025; Diéu 15-19,
22-25 ND 248/2026/ND-CP

THUC PAY NIEM TIN
PHAT TRIEN THI TRUGNG

-.j-l Tao méi trudng TMBT an toan,

lanh manh va canh tranh

thanh toan...); cho phép ngudi ban lua chon don vi pha hgp;

5 QUY PINH CO LOI HON @
CHO NGUOI TIEU DUNG

LUU TRU DU LIEU LIVESTREAM BAN HANG 01 NAM
Nén tang phai luu trr dir liéu livestream ban hang it nhat
01 ndm dé ngudi tieu ding cé thé tra clu, ddi soat khi
can thiét.

9 TU DO LUA CHON BON VI VAN CHUYEN VA THANH TOAN
L_

Ngudi mua cé quyén lua chon té chuc cung Ung dich vu

!
van chuyén, thanh toan va logistics phi hgp trong danh
sach céc don vi da dugce nén tang tich hop cong khai.

QUY TRINH THU HOI HANG HOA KHIEU NAI TAN TiNH
Khi phat hién hang 16i, nén tang c6 trach nhiém thu hdi
hoac ho trg déi/tra hang; théng bao cho ngudi mua va

x(r ly trong thdi han tdi da 10 ngay.

CHONG LUA DAO TRONG TIEP THI LIEN KET

Quy dinh ré trach nhiém cia KOL/affiliate va nén tang trong
viéc xac minh thong tin; gd bé/khéa ndi dung, tai khoan

vi pham dé bao vé ngudi tiéu dung.

BAO VE QUYEN LOI KHI MUA SAM XUYEN BIEN GIGI
Cac san TMDT nudc ngoai hoat ddng tai Viét Nam phai
thuce hién nghia vu thué, ngan hang va ché dé bao vé
ngudi tiéu dung tuong Ung nhu san trong nudc.

Can cu: Diéu 7, 8, 24, 25, 26 Luat TMDT 2025;
Diéu 26-34 ND 248/2026/ND-CP

TIEN LOI - AN TOAN Vi NGUOI TIEU DUNG
TRAI NGHIEM TOT HON o) ,. Vi DOANH NGHIEP
(/4‘. Liy ngudi tiéu ding 1am trung tam,

ddéng hanh cang doanh nghiép Viét

Mua s3m dé dang, an tam,
dugc bao vé toan dién



CAC QUY PINH TRONG TAM VE THUONG MAI PIEN TU

@ tHeO LUAT THUONG MAI DIEN TU 2025 VA NGHI PINH 248/2026/ND-CP

0 NAM | LUU TRU POl TUONG | BAT BUQC NAM | LUU TRU" HOP DONG
DU LIEU HANG HOA DINH DANH eKYC CHO NGU01 BAN
NGUGIBAN  NGUOI LIVESTREAM @ @g

Chu san phai luu trir dir liéu hang héa
tlr khi dang tai trén hé théng.

6

cOT LOI

Minhbach Bdocdo Xirljvipham Loctirkhéa Gidiquyst Biové quyén

thongtin  tructuyén  trong 24h

NGHIA VU | TRACH NHIEM CHUNG,

Bét budc xéc thuc danh tinh dién tlr
ap dung tir 01/01/2027.

Luu trir dir liu hgp dong dé ngudi ban
tai vé, ngay ca khi tai khoan da bj khéa.

0 NGAY LAM VIEC | SLA CUA

(’.’)’ TIEU CHi & 8 NOI DUNG |
o
GIG1 HAN MINH BACH

CO QUAN NHA NUGC
83 @ @
N\
80 OONG THUONG
H so xr ly cla Hosoxirlycia  Xéc nhin/ding ky 8 Tiéu chi chinh 8 Ndi dung
dauvao  khiéunai sthiutritud coquannhanudc  coquannhanudc hd so doanh nghiép chinh sach bao mat
Minh bach - Ré rang Bao vé quyén lgi / Thic day phat trién
Quy tic rd rang, b?n Vf!ng . ) lanh T@"!" .
khdng tuy tién 4p dat. Dam bao quyén va lgi ich Tao moi trudng TMDT an toan,
hop phap cla ngudi ban lanh manh va canh tranh.

va ngudi mua.

LOAI HINH | MO HINH NEN TANG
CHIU QUAN LY

4
@:.*:.

(4)
Nen tang Nen tang Mang xé héi Néntang
kinhdoanh trunggian hoatdong TMBDT tich
truc tiép T™MBT hop

o NHOM DU LIEU | GIAM SAT QUOC GIA

Nén tang

Vi pham, lich st
xUr phat

Vi ph a Hang lju/
sk A Hang gia
Quatvi = ! =
skl =) r?—/ : x.. Thué

Phap nhan Uy quyén

7 @ l @ ovsic

cla san nudce ngoai

Co s& di lidu qudc gia vé TMDT

Tién lgi - An toan -

-‘J

ol

Mua sdm dé dang, an tam,
dugc bao vé toan dién.

Trai nghiém tét hon ]

CHU THE | LIEN DO
XU LY VI PHAM

Nén ting 2

TMOT trung gian ‘

T6 chire D
ha téng ky thuat ’_‘\ Lién déf xur Iy

@

&b \
Pl 24H y ::.:‘:,::?
;r:af!:ut'ién i "

Phap nhan ty quyén ok
cua san nudc ngoai

CAM KET DAI HAN VA
NGUGNG QUAN LY

10 NAM

100.000
giao djch

Luu trir t6i thiéu la Kich hoat quy dinh quan ly
10 n&m ké tir thai diém nén tang nudc ngoai ban
hop dong dién tir duge hang vao Viét Nam khi dat

chung thyc. tlr 100.000 giao dich.

Vi ngudi tiéu dung -
Vi doanh nghiép

Lay ngudi tiéu dung lam trung tam,
déng hanh cling doanh nghiép Viét.



12. LO TRINH TRIEN KHAI & HIEU LUC

%@3
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LO TRINH TRIEN KHAI QUY DINH Mdl
TRONG THU'GNG MAI PIEN TU

BAN HANH LUAT

Quédc hdi ban hanh
Luat TMDT 122/2025/QH15.
Cac nguyén tic va chinh sach

NGHI DINH
CO HIEU LUC

Bat budc céng khai thuat toan,
thuc hién ché& dé bao cao

@ \

BAT BUOC eKYC

Xac thuc dién tir danh tinh
ngudi ban va ngudi livestream

KE HOACH
CHUAN Bl

Panh gia muic dod tuan tha,
chuan bi quy bado dam (nén tang

ban hang.

truc tuyén va xu ly vi pham
trong 24h.

co ban bat dau ap dung. nudc ngoai) va tich hop

hé théng dr liéu.

= @)
HANH DONG SOM

01/01/2027

01/07/2026

i/ f1%:] CHUYEN TIEP: 30/6/2027

01/01/12027

%j

XAC THUC DANH TiNH NGUGI BAN VA LIVESTREAM: |
Phai thuc hién xac thuc dién t& cho ngudi ban
va ngugi livestream tir ngay 01/01/2027.

C
ek e

TUAN THU PHAP LUAT @ THUC THI NHANH CHONG /J BAO CAO TRUC TUYEN @@ BAO VE NGUGITIEUDUNG
Minh bach - Trach nhiém X ly vi pham trong 24h a .l Chinh xac - Kip thdi (5] An toan - Tin cay



4

Igniting minds, inspiring change

TRAN TRONG CAM ON!

CUC THUONG MAI DIEN TU
TRUNG TAM PHAT TRIEN THUGNG MAI PIEN TU (eComDX)
Q Dia chi: 25 NGO QUYEN, P. CUA NAM, TP. HA NOI
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