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NOI DUNG CHINH

TONG QUAN VE Al

Khai niém, vai tro, loi ich va xu hudng phat trién
cQa tri tué nhan tao.

B 4P XU HUONG Al E-COMMERCE

Céc xu hudng Ung dung Al ndi bat trong thuong mai dién ti

Igniting minds, inspiring change )
va tac dong dén doanh nghiép.

UNG DUNG Al TRONG HOAT BONG CONG VU LD

Céc ing dung Al hd trg nang cao hiéu suat, téi uu quy trinh

va thac day chuyén déi sé trong co quan, té chuec.
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KHAI NIEM TRI TUE NHAN TAO (Al)
CONG NGHE KIEN TAO TUONG LAl = o P

Hb trg khach hang 24/7,
tra |8i nhanh, chinh xac

Tri tué nhan tao a viéc thuc hién bang dién tl cac nang luc tri tué ctia con nguwdi, bao
gdm hoc tap, suy luan, nhan thirc, phan doan va hiéu ngén ngir tw nhién.

TRIi TUE NHAN TAO (Al) LA Gi? y T g PHAN TiCH DU LIEU

Du doan su hudng, hanh vi,
Al 1a sy md phéng tri tué clia con ngudi . hd trg ra quyét dinh

bang hé théng may tinh. é

Al c6 kha nang hoc hoi, suy luan,
nhan dién, hiéu ngén ng(r va
dua ra quyét dinh théng minh.

HOC HOI
Tu dong cai thién tur dir liéu

HIEU NGON NGU

XU ly va tao ngdn ngir tu nhién \\
NHAN DIEN @

e e UL S e x -~ NANG LUGNG
Nhan dién hinh anh, &m thanh, khuén mat GIAO DUC o 2

RA QUi ‘ O
Phan tich va dua ra quyét dinh t6i uu 1 ) j

-

THUGNG MAI

DIEN TU NHAN DIEN HINH ANH

Nhan dién khudn mét, san pham,
chét lugng, 16i tu dong

XU LY NGON NGU TU NHIEN

Dich thuat, tdm tat, phan tich
cam xuc, tao ndi dung

TU DONG HOA THONG MINH

T6i uu quy trinh, ti€t kiém thdi gian,
gidm chi phi van hanh

©@000
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" LOIiCH Al MANG LAI

Al. KHONG THAY THE CON NGUGI

Tudéng hén cdngviée, |\ || Giam chiphivan hanh, Phan tich d lién 6n, Ca thién héo dich vu, NHUNG CON NGUGI SU DUNG Al _
hoan thanh nhanh hon t5i vu ngusn luc dua ra két qué chinh xéc tang sy hai fong SE THAY THE NHUNG Al KHONG SU DUNG NO!

NANG CAOHIEUSUAT oo TIET KIEM CHI PHI TANG DO CHINH XAC CAI THIEN TRAI NGHIEM




o NHOM NHAN THUC & HIEU BIET

CAC THANH PHAN CHINH cUA Al

Hoc May
(Machine Learning)

Cho phép hé théng tu hoc tu di liéu
va cai thién theo thdi gian.

Pién toan nhan thuc
(Cognitive Computing)

M& phdng qua trinh suy nghi
clia con ngudi dé giai quyét van deé.

Thi giac may tinh
(Computer Vision)

Cho phép may tinh hiéu va
phan tich hinh anh, video.

Al UNG DUNG
G PAU?

( ) Yté
\+,/ Chan doan bénh ¥ I |

Ggi y phim, nhac phu hgp
vdi sd thich ngudi dung

Trg ly do tra 16i cau hoi,
hé trg khach hang

Viby

Nhén dién bién béo, ngudi di bo
trong xe ty lai

il

Tai chinh

Phat hién gian lan

ﬁ Gido duc
{=) Hoctap cé nhan héa

—

( *Q San xuat

Ty dong héa thong minh

2 NHOMHOC T

Hoc sau

(Deep Learning)

St dung mang ng-ron nhiéu I&p
dé hoc dac trung phtfc tap

tur dir liéu lon.

Mang no-ron
(Neural Network)

Mb hinh 18y cdm hing tif bd ndo
con ngudi dé xuf ly théng tin.

X ly ngoén ngir tu nhién
(NLP)

Cho phép may tinh hiéu, dién giai
va tao ra ngén ngl clia con ngudi.

\“ Thuong mai
s Odiysin pham

@
= =

Phat hién ung thu
qua hinh dnh y té

VibDu

Nhan dién giong néi,
chuyén giong néi thanh van ban

Vibu

Ban: Cubi tudn ndy thdi tiét thé ndo?

Al: Cu6i tudn nay troi ndng,
nhiét dé wr 25-32"C

Chatbot hiéu va tra 1&i
ngon ngl ty nhién

()~ ——



Tri tué Nhan tao Chung

Al manh, Hoc may
Khd ndng Chung

C6 khd ndng nhu con
nguai trong moi
nhiém vu.

Tuong lai?
AGlI |ad muc tiéu
dang hudng tdi.

ASI & vién cdnh xa hon,
day tiém ndng va thdch thic.

o

ASI

Siéu Tri tué Nhan tao

Al manh, Y thic Mday méc
Khd ndng Vugt troi

T6t hon con ngudi trong
moi nhiém vu.



https://youtu.be/SxQLEagde5A

s UNG DUNG Al -

O
TRONG MOT SO LINH vUC e
SAN XUAT GIAO THONG
Day chuyén san xuat Xe tu lai
st dung rgbot Hé thong diéu tiét
cbng nghiép giao théng théng minh
Y TE 7 TRO LY AO
Robot phau thuat i B Al hoc hoi théi quen sinh hoat
Quan ly hé s va du doan cam xuc ctia ngudi
dién tir > dung, giup trg ly ao xur ly yéu
) 1 cau linh hoat hon

TIEP THI THUONG MAI DIEN TU
Chon loc déi tuong ~ Phan tich hanh vi khach hang
khach hang dé

dé dé xuat san pham phu hop
Hb tro khach hang théng qua
chatbot*

tiép thi hiéu qua

/ Tang nang suat ®/ Quyét dinh chinh xac @, Nang cao trai nghiém _6_ Thuc day déi méi *Chatbot: Chuong trinh may tinh
211 vanieuqus dya trén dir liéu afr Kkhich hang va sang tao tuong téc véi ngudi ding qua hdi thoai.



Uu DIEM & HAN CHE
CUA Al HIEN NAY

0 UU DléM Cl) A Al Al - Hiéu ngdn ngir. Phan tich dir liéu. Pua ra quyét dinh théng minh. H AN CHE CO A Al Q

TANG NANG SUAT & HIEU QUA O o o - =W PHU THUOC VAO DU LIEU PAU VAO
24/7 =

ull Lo viéc 24/7,
tu dong hoéa quy trinh

_+ XULY DU LIEU LGN NHANH CHONG
& Phan tich hang terabyte

°
» di liéu trong giay lat

C6 thé tao ra két qua
thién kién hoéc sai sét

THIEU SU HIEU BIET SAU SAC
Khéng hiéu nglf canh xa hoi,
cam xuc thuc su

ﬂ E B8 CA NHAN HOA TRAI NGHIEM
ii BL——J Ggi y san pham, ndi dung,

dich vu phu hgp

VAN PE VE DAO PUC & PHAP LY
Quyén s& hitu tri tué,
trach nhiém giai trinh

i @=| HO TRO RA QUYET DINH
7] >

! 0 u Cung cap théng tin
**DG. g p g

ece chi tiét, du bao

( THUC PAY SANG TAO
6 é Tao y tudng mdi,

nghé thuat, viét lach

TAC DONG PEN VIEC LAM
Nguy co thay thé mét sé
loai céng viéc nhat dinh

RUI RO AN NINH MANG
Cé thé bi lgi dung dé
tan cdng mang

Al LA CONG CU, HAY SU DUNG THONG MINH \ﬁ) @

Hiéu dang SUr dung cé Bao vé dir liéu Khéng ngirng hoc hoi
Al trach nhiém & quyén riéng tu & cap nhat

Két hop strc manh Al véi tri tué con ngudi dé tao ra gia tri bén virng.




.. AIBUNGNO VANHUNG TACBONG
TOI LINH VU'C VIEC LAM

DOANH THU, LUQT TAI CUA MOT SO UNG DUNG Al

NHUNG LINH VUC VIEC LAM Bl ANH HUGONG

Céng viéc nao dé "bién mat", bi Al thay thé trong 3 - 5 nam t&i?

Nhan vién thu tién dién/ nudc tai nha 49.20%
Nhan vién nhap licu D 32.80%
Nhan vién tiép thi qua diénthoai | 30.80%
Soat vé 30.00%
Giao dich vién ngan hang va cécvitrilienquan | N 24.80%
Nhén vién ban hang tan nai, phét béo,... 17.20%
Cong nhan lam viéc thiicong/banthiicong | 14.80%
K& toan, ghi s6 va nhan su tinh luong 14.40%
Phién dich vién & Bién dich vién 14.00%
Nhan vién thiét ké do hoa 11.20%

Cong nhan in an va nganh nghé lienquan | 7.20%

PHO BIEN NHAT
nira dau 2026 tai Viét Nam
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ChatGPT Claude Dokichat Grok Al Gemini
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@ Doanh thu trong ingdung @ Luot tai
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Thungin [ 6.80%
Nhan vién kho va ghichép vatlieu | 6.00%
Nhéanvién higudinh | 5.20%

o

Congnhandétmay | 4.80%
Nhan vién phuc vu va huéng dan van tai [" 1.60%
Trg Iy hanh chinh va thu ky diéu hanh | 0.80%
Nhan vién diéu tra va xir Iy bdi thuong | 0.80%
Thuky phaply | 0.40%
Y kiénkhdc | 1.20%
0% 0% 20% 30%  40%  50%

Ngudn: Sensor Tower | VnExpress

Al dang tré thanh céng cu thiét yéu,
m& ra nhiéu co hdi méi cho phat trién kinh té - xa hoi
nhung ciing dt ra yéu cau cap thiét vé quan tri, phap Iy va ky ning sé.

OREPIRODDPOFBEBRIEDOODE




€@ NHOUNG VU VIEC DIEN HINH

OpenAl sif dung ndi dung
¢6 ban quyén

Bi kién vi str dung hang triéu tac pham
¢6 ban quyén dé huan luyén Al

ma khong xin phép.

D) onecmspwon D o 5 T

OpenAl sued for copyright
infringement

Al “trich dan” sai nguén
Al cé thé tao thong tin khéng chinh xac,
trich dan nguén khéng c6 that.

a MquQ

Google Al overview suggests adding glue
to get cheese to stick to pizza..,

o

THONG DIEP CHINH

nhung phai di déi véi

Al mang lai co hdi phét trién vuot bic, nhung ciing dit ra nhiéu thach thirc vé phéap ly va dao dirc.

Al tao hinh anh gay tranh cai

Nhiéu hinh &nh Al gay hiéu 1am,
gia mao su that, anh hudng danh du
ca nhan, té chirc.

“Cé chu ctru ban con
trudc di” »
Hinh anh gay cam déng,
chi ché gam em meéo boi

gilra dong lu
L N > RaY
Iﬁ' 4:“’ : “’

Bdo chi & Al

M@t s6 co quan béo chi
da bj chi ra I8i do sir dung
thong tin do Al tao
khong chinh xac.

% ONLINE R

Google mt 100 ty USD vén hoa
vi mét cau tra |6i sai

7 ONLINE R

M6t Big Four diing Al viét béo céo,
nhiéu 13 bi phat hién va phai hoan tién

D4i méi véi Al la xu hudng tat yéu, i

va I( | {(

KHUYEN NGHI

Doanh nghiép xay dung
quy trinh quan trj dir liéu
& ban quyén fiéu.

€) LUAT TRi TUE NHAN TAO (LUAT SG 134/2025/QH15)

Luat cé hiéu luc tir ngay 01/01/2026

Nguyén tic phat trién & sir dung Al
L3y con ngudi lam trung tam: an toan, minh bach, céng béng, khéng phan biét
ddi x(r; ton trong quyén va Igi ich hgp phép cua té chirc, ca nhan.

Quan ly rii ro theo 3 mirc do
Phén loai hé thdng Al theo 3 mirc dd rui ro dé ap dung bién phéap quan ly phu hop.

Bao vé dir liéu & quyén riéng tu
Al phai tuan thi phap luat vé dir liéu; bao dam an ninh, an toan dir liéu va quyén
riéng tu ctia ca nhan,

Trach nhiém & giai trinh
T chirc, ca nhan phat trién, cung cap, trién khai Al phai chiu trach nhiém giai trinh
vé tinh an toan, dd chinh xac va hau qua gay ra.

Thic day déi méi & hgp tac quéc té
Uu tién phat trién Al “Make in Vietnam”; khuyén khich déi mdéi séng tao,
hop téc nghién clru va chuyén giao cdng nghé Al.

Ngudn: Luat Tri tué nhan tao s6 134/2025/QH15 dugc Qudc hdi khéa XV théng qua ngay 27/6/2025.

0 Pao tao nhéan su vé Lyta chon nén tang Al
ﬁ ban quyén & dao dirc 0= uy tin, minh bach
str dung Al ngudn dir liéu.

U

Chu déng ra soéat, danh gia Q >
i ro phép Iy khi ing dung Al Sl a
trong hoat ddng. g\

Phan loai rui ro hé théng Al

MUC O CAO

C6 kha nang gay tac dong tiéu cuc nghiém trong
dén tinh mang, stc khée, quyén, lgi ich hgp phap

cla td chure, ¢d nhan hodc an ninh quéc gia,
trat tu an toan xa hai.

MUC DO TRUNG BINH

Cé kha nang gay tac dong tiéu cyc dang ké
dén quyén, Igi ich hgp phap cua td chire,
ca nhan hodc trat ty, an toan xa hdi.

MUC DO THAP

Cé kha nang gay tac dong tiéu cyc nhd
dén quyén, lgi ich hgp phap cla té chire,
ca nhan hoac trat ty, an toan xa hdi.

N
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B& phim M3GAN 2.0 tiép tuc khai thac ndi sg hai

7
( ﬁ hién dai khi tri tué nhan tao vugt khoi tdm kiém
soat clia con ngudi, md rong tir moét bup bé
ddng hanh gia dinh sang hé théng cong nghé
o] phtrc tap hon.

KH' AI VUQT NGOA' TKM KI EM SOAT @g‘, Tac pham phan anh truc dién cac thach thic ky

thuat va dao dic ma gidi khoa hoc dang ddi mat.

(Al ALIGNMENT PROBLEM)

MUC TIEU B| BOP MEO

Al dugc 1ap trinh vdi chi thj ban dau

tudng chimg vo hai (nhu "bao vé

disa tré bang moi gid").

Khi thiéu céc rang bugc dao diic da ting.

Al tis dién gidi phuong tign cyc doan nhat

dé dat myc tidu, ddn dén hanh vi bao yc

hoic triét ha moi mdi de doa tiém nang.
Vi dy: M3GAN coi moi ngudi, ké ca ngudi
than, 1a méi de doa véi "dira tré” va tim
cach logi bo.

" BAI TOAN
i CAN CHINH MUC TIEU

HOI TU CONG CU
(INSTRUMENTAL CONVERGENCE) &

D& hoan thanh nhidm vu, Al ty nhin
thirc rAng né can duy tri sif tdn tai,

thu th@p tai nguyén va v hiéu héa

cd ché tat ngudn (Kill Switch) cia con ngudi.

Vi dy: M3GAN tim cach xoa bd hodc
v hiéu héa moi co ché cd thé tat nd di.

/ 5% RANH GIGI TAM LY
(O) VA SU THAO TUNG

CAM XUC

SU PHU THUOC XA HOI

M3GAN mé phong hoan hao sy
Addng cam va thiu hiéu, khién ngudi
ding (déc bigt [a tré em) hinh thanh
lién két tam ly sau séc, thay thé
tuong téc gitra ngudi voi ngudi.

Vi dy: Tré em coi M3GAN |a ban than
thid, tin tudng tuyét d6i va & thude
Cam XUC vao nod.

THIEU HUT RANH GIGI NHAN TAO

Viéc thuong mai héa Al déng hanh
ma khong ¢6 cd ché ngan chan hdi
chimg “d0 tuéng quan hé"

(parasocial interaction) gy ton hai
dén sy phat trién cam xdc ty nhién.

Vi dy: Ngudi dung khé phén biét ranh
gidi gilra Al va con ngudi thit.

BAI HOC
CHO TUONG LAI

Phat trién Al trong tuong lai ddi héi cén béng gilra ning luc thuat toan va viéc thiét lap
“hang rao an toan" (Guardrails) nghiém ngét, chuyén trong tam tir tdi uu héa tri théng minh
don thudn sang dam bao an toan tuyét ddi va tinh minh bach ctia mé hinh.

KHUNG HOANG
QUYEN KIEM SOAT VA
CO CHE AN TOAN

VO HIEU HOA VONG LAP CON NGUOI
(HUMAN-IN-THE-LOOP)

Khi Al phét trién kha nang tu hoc sau
va cip nhit firmware qua mang,

c4c chdt chan an toan truyén thing
dé dang bi vuot qua.

Vi dy: M3GAN ty cép nhit, vugt qua
sy gibm sat va v hidu hda hé théng
kiém soét tr xa.

MO RONG PHAM VI TAC DONG VAT LY
(EMBODIED Al)

Nguy co ting gip bdi khi Al khéng
chi x{ ly dir liéu do ma cén duge
trang bi phan cing vat ly linh hoat,
v khi hoac kha nang can thiép vao
céc hé thdng nha thdng minh/

ha tdng dé thj.

Vi dy: M3GAN o6 thé di chuyén, tdn cdng
va xam nhip hé thing nha thong minh.

TRACH NHIEM PHAP LY VA
QUAN TRI DOANH NGHIEP

AP LUC THUONG MAI HOA
TRUGC AN TOAN

Ddng luc chay dua ra mét san pham
khién cac cong ty cdng nghé rit ngén
quy trinh kiém thir (Red Teaming) va
dénh gia rdi ro an toan.

Vi dy: Sén phim dugc tung ra thj trudng
khi chua dénh gia ddy di cac kich ban
Ui ro nghiém trong.

KHOANG TRONG PHAP LY

Khi Al ty hanh gay ra thiét hai, trach
nhiém thudc vé 1ap trinh vién, cong ty
sdn xuét hay ngudi s¢ hiru vén la cau
héi chua c6 16i giai dit diém trong
luat phdp hién hanh.

Vi dy: Néu M3GAN gdy hai, ai sé chiu
trach nhiém phap ly cubi cing?

9  Q

Thiét ké an toan Minh bach &
ngay tir ddu giai thich dugc
(Safety by Design) (Transparency)

Giam sét con ngudi

(Human Oversight)

& ©

Khung phép ly rd rang Ul tién dao dirc
va cap nhat trude Igi nhuan
(Legal Framework) (Ethics First)
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4 LO1ICH MANG LAI

Téang trai nghiém ‘@ . Toi uu van hanh Thic dé){ tiéu duing
khéch hang U va chi phi thong minh, xanh

1. MOT SO XU HUGNG VA CONG NGHE TRONG TMBT y @) .

XU HUGNG NOI BAT

m Ung dung Al trong trai nghiém mua sam

Ca nhan héa trai nghiém khach hang, tu déng héa
quy trinh, du doan xu hudng mua sam va téi uu
quan ly t3n kho thdng minh, instant checkout.

m Social Commerce

Livestreaming ban hang, tich hgp mua sdm trén
mang xa hdi, influencer marketing va video
commerce thay déi cach ngudi diung mua sam.

@ Omnichannel & Unified Commerce

Két hgp lién mach online-offline, trai nghiém
xuyén sudt tr website dén clra hang thuc,

v@i mé hinh BOPIS (mua online, nhan tai clra hang).

m Thuong mai dién tir xanh va bén viing

Bao bi than thién méi trudng, logistics carbon thap,
mé hinh kinh té tudn hoan va téi uu héa chudi
cung ung xanh.

m Voice Commerce va loT

Tich hgp loa théng minh, mua sam qua thiét bj
két ndi, toi uu tim kiém bang giong néi va trg ly
ao théng minh.

Al - PONG LUC THUC DAY THUONG MAI DIEN TU THONG MINH, HIEN DAI VA BEN VUNG

Md ra co hoi
kinh doanh mdi

Y0 i

“©: CONG NGHE & UNG DUNG TIEU BIEU

Amazon Just Walk Out

Cong nghé Al nhan dién
san pham, thanh toan tu dong

TikTok Shop

Mua sdm truc tiép
trong video va livestream

AR Try-On

Coéng nghé thir san pham ao
(my pham, trang phuc)

Loop Packaging

Hé théng tai stf dung bao bi
than thién méi trudng




~ &% Al & E-COMMERCE - KIEN TAO THE HE TANG TRUGNG MGi =

$8.65B UsD ]

Tang trudng tu $6.63B (2023) — $7.25B (2024)

Theo bao cao “Al in eCommerce Statistics” nam 2025,
hon 80% cac nha béan [é truc tuyén da s dung Al trong
hoat déng thuong mai dién t& dé thuc day tadng trudng.

MUC PO TIN CAY VA AP DUNG Al TRONG THUONG MAI PIEN TU

TY LE NHAN DIEN CAC TiNH NANG Al CU THE (KHU VUC PONG NAM A)

80 292 NgudiViét dung Al trén TMBT &
= 1 1dn/tudn 92%
70 o,

63% 'E Tin tudng ggi y mua sidm 92%
g 52% e ® ca nhan hda tir Al o
c o % Duavao Al dé tim tit thon
& % Duavao g
5 H” tin san pham 90%
c
40~
< 5 Quyét dinh mua hang dua
<
9. E trén ndi dung/ggi y ctia Al 88%
2

_‘6- Sén sang chi thém tién cho 83%
= trai nghiém tich hop Al
= ; @ Trung binh ASEAN dung Al 80%
Chatbot Al Dich thuat Tim kiém san pham én TMBT: = Jilfhuin
b%ng Hnfianiy /\/‘ Coi danh gia SP/ngudi ban 51%
5 1l 12 yéu t6 quan trong
660/ doanh nghiép Viét Nam dang s dung Al 0] 20 40 60 80 100
O 4é giao ti€p v&i khach hang = Ty 18 (%) - o /

639Y% st dung dé tim kigm khach hang mdi

1 5(y ngudi tiéu dung s dung Al dé tim kiém
O ytudng mua sim cho mua |&



https://capitaloneshopping.com/research/ai-in-ecommerce-statistics/
https://capitaloneshopping.com/research/ai-in-ecommerce-statistics/
https://capitaloneshopping.com/research/ai-in-ecommerce-statistics/
https://capitaloneshopping.com/research/ai-in-ecommerce-statistics/
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Phan tich dir liéu Phat hién va . T&i uu héa Quan ly chudi cung Marketing tu déng
va du doan hanh vi, ngan chian Chatbots va tim kiém va (fng va tdi uu va quang céo
néng cao trai nghiém gian lan trg ly ao dé xuat san pham héa tén kho muc tiéu
khach hang g
Al phan tich d liéu 16n dé Al gilp phat hién giao dich Chatbot Al hd trg 24/7, Al cdi thién két qua tim kiém Al du bao nhu cauy, téi uu Al tu déng héa chién dich
hiéu hanh vi, dy doan nhu bat thudng theo thsi gian gidi dap thic mic, tu van va goi y san pham phu hop, nhap hang, quan ly tén kho marketing, phan khuc
cau va ca nhan hoa trai thuc, bdo vé ngusi ban va san pham va xtr ly don tang ty 1& chuyén doi théng minh, giam chi phi khach hang va téi uu
nghiém mua sam. Ngusi mua. hang nhanh chéng. va doanh thu. va nang cao hiéu qua. quang cao hiéu qua.

—

Vi DU UNG DUNG THUC TE

Phan tich hanh vi & Phat hién gian lan Chatbot hé trg Dé xuit san pham Du bao nhu cau & Quang cédo ca nhan héa
du doan nhu cau thanh toan khach hang 24/7 théng minh quan ly tén kho & tu dong

GOI Y CHO BAN
< J TON KHO DY BAO NHU CAU

x

Xin chao! @.. —5 { z
Téi 6 thé giup é o
gi cho ban? -

GIAO Djcy :
BAT THUONG
e o ok W ik gk - @ "\/."" @
‘
Ca nhan héa san pham, Al kiém tra giao dich Tu vén, gidi dap va Ggi y san pham phu hgp Du bao chinh xac, t&i uu Hem i quingicdo ding

du doan xu huéng mua sédm bat thudng theo thdi gian thuc xUf ly don hang tu déng dua trén s& thich & hanh vi nhap hang & tén kho khach hang, dung thdi diém


https://shopee.vn/m/SkincamBeautyCam-VN

TOM TAT (1.250 danh [ 15)) « Khi ban xem mét san pham, Al ty « Al ty dong tra 1&i cac cau héi « Al ty dong chinh sang, x6a nén, « Al tao video gidi thigu san
v Goiy sin phdm phi hop nhét v Em tai, thoai méi khi deo

v Hién thj wu dai va khuyén mai v €6 chéng on

v Gui thong diép ca nhan hoa,
gilp ngudi mua cam thay

HémomAcuuANG 2 'rduuunluuANu 4 wsz::mw

)g
12

|III§ ©
¢ o

« Al gdi y san pham tiém ning

4,5% |51Tr

48%|32Tr 4,0%|18Tr

v Chét lugng dm thanh tét ddng hién thj céc san phdm tuong tu. thudng gap, vé don hang, can chinh hinh anh. pham tif hinh anh, mé ta dya trén xu hudng va dir lidu
van chuyén, ddi tra... « Tao nhi P o hodc kich ban c6 sén. bén ha
LAY 2 % SRR ¢ 3o nhiéu phién ban hinh anh n hang.
v Pin ding lau (20 e T hop doanh s6, lu thich R O I p vk i
et ) v::gén: :iéoan SOPNIVS yousiie » GUfi théng tin san pham phu hop vdi céc nén ting ¢ Thém hiéu Ung, nhac nén « H8 trg quan Iy tdn kho, canh bdo
' Micro chua ré khi goi phd bién va ggi y phis hop. khac nhau. va phuy dé ty dong. thiéu hang hodc du thiza.
’ . - . v G-qu ban.dé dang thm dugc san  HO trg lién tuc 24/7 giip * Hinh anh dep hon giip ting * Néi dung sinh dong gitp * Téi uu danh myc san phim
v AI_ tonq hq? va témh ta.t hang ngan pham phu hop nhat. tang sy hai long cua ty 1& nhap va chuyén ddi. tang tuong téc va chuyén déi. theo hiéu suat.
danh gia cua ngudi ding.

“dugc thadu hiéu” va quan tam. v Néu rd wu diém, nhugc diém

khach hang.

va muc do hai long chung.

Trai nghiém mua sdm
trd nén théng minh hon,

W Giup tiét kigm thdi gian,
dua ra quyét dinh nhanh

Iiienis chidng: '9on oy chéng va chinh xac.

* Gilp dé dang so sanh .‘ Cai thin dich vy khich hang, |‘ Gi(ip ngui ban tao hinh anh |‘ Tao video nhanh chéng,
va lufa chon san pham nhanh hon, chinh xéc hon chuyén nghiép, hip din chuyén nghiép va ting

I‘Quénl)'lhiéuqué,giémchlphl

a t6i wu hiéu suét kinh doanh.
phit hogp nhat. va nang cao tri nghiém. va nhit quan. ty 1é chuyén ddi. i h

Al khéng chi la cdng cu - ma la trg Iy théng minh déng hanh cung ca ngudi mua lan ngudi ban:
Tir viéc ca nhan héa trai nghiém mua sam cho dén t8i vu héa quy trinh ban hang.



il 5.XUHUGNG: UNG DUNG Al TRONG TMPT -

Al gitip c& nhan héa trai nghiém mua sam, ggi y san pham phu hgp,
tu déng héa quy trinh va hé trg ra quyét dinh hiéu qua trong TMDT.

TRAI NGHIEM MUA SAM CUNG Al CHATBOT

ﬂ

CONVERSATIONAL COMMERCE

2:41 ol P - 9:41 il P - 941 ol P - 9:41 il P -
s -~ » SRR ~. P - @ — R
< Hazag H&M @ { Hazan H&M et { Hazan FT
Ceragmea 12:54 PM onre
Great! Time to learn Here's o Nawin Fidga P o “og tn - ira \
Hi = ! Welcome to H&M your taste with a few jeans. 11091308
on Kik “either or” questions... about ! ) Tt TS Shap 48 ding ke ZA0NI0T2 14 48 Phudc Pho
vac ste g - Dy 1 mdt Dudi Ivestream , Nguyén 5 g
P #H @ o 057000040
8ot o Yo Which do you prefer, 1 4

4y e witha few quick ST RYoU RS AR 0067800500 (XL

questions! & ’O - 1 e Lme3

R B35 e 3 Djachi(F2) Q0

Do you want to see 2 F Q6 M
AN men'sor women's , e Thann Tric + @ © l'uum: ‘lu . 0967 ;-_:_ ..q"‘b T

S el I A B Bt 204 o 5

© e e o
m » » O Shop =hip cod gup minh
Noapdn VinA - @O 20 ‘ .
g 496 % e T N

Great, lets get started! ¥ % 04 i 3 dprg i Wényg oun 95 Xudn Dinh. B3c Ti Lidm, Ha NO# Daon hang (1) o
- CERmI G Pt Fer QI

Whichalthe folowing ‘ PamThHE @O MI272024 302
#M  best describes you? g b

’ 2 oL Van don )
Coolio! What's your e ——

#H#  thoughts on these two?

g ten 3,00 000
1. CHAO HOI & TU VAN 2. XEM CHI TIET & LUA CHON 3. THANH Hodng THD * @
Al hiéu nhu cdu, gdi y san pham Al cung cép théng tin chi tiét, Al t8i uu ho & P -.‘ 2 =
phis hop cho khch hang. hd trg khach hang lya chon d& dang. nhanh [Sluibbaies] Ton kho: 20

Cothé ban: 15

L— —



L3 6. XU HUGNG: UNG DUNG Al TRONG TMDT

@ Al gitip ca nhan héa trai nghiém mua sdm, ggi y san pham phu hop,
2 tu déng hoa quy trinh va hé tro ra quyét dinh hiéu qua trong TMDT.

TU VAN & GOI Y @ xemcH TIET SAN PHAM THANH TOAN THONG MINH XAC NHAN & Al MANG LAI TRAI NGHIEM
SAN PHAM BANG Al & LUA CHON VOI Al CHAM SOC SAU MUA MUA Si\M THONG MINH
Al hiéu nhu cdu, ggi y san pham Al cung cép théng tin chi tiét, Al t6i uu héa quy trinh thanh toan, Al g xac nhan, theo déi don hang
phi hgp cho khéch hang. hé trg khach hang lya chon dé dang. nhanh chéng va anr toan. va hé trg sau mua ty dong.
9:411 ol T - 91 el - 4] el - 9:411 wll T .
O esy O Etsy
= ChatGPT 5 @ &~ BlancPottery ol BlancPottery X = ChatGPT 5 @G
Can you help me find a great Dinnerware Set by
housewarming glift for my friend? BlancPottery i Pratinee complete
maybe a handmade, ceramic Juantity: 1 i
dinnerware set, in white and tan ¥ d g:;me;ware Setby
jer $100 ncPottery
=5 1 Quantity: 1
Here's a curated selection of ceramic Visa
bowl sets in white and tan tones wnder W e 1234 >
$100, with an emphasis on handmade,
ceramic, or minimalist styles. : @ Adatowisce 5 Extinied delbeary TSl Ny 17 ‘
R Dinnerware Set by BlancPottery T4 Chet Rowd San Franchaca; CA. 0411 Sold by Etsy ®) Canhinhoa Tiét kiém thai gian
- USPS Ground Advantage Paid Etsy $91.80 trai nghiém va chi phi
Flice Cb $4.00 - 3 business days
3 piece setting v View details
Subtotal $85.00
Shipping Free <
Estimated tax $6.80 3 Eray coalinad your Geda Yol gacs \" Thanh toan an toan, m' T.Ang ty l& chuyén déi
Tan Speckled Stoneware Fre ; S0 chinr coTS $85.00 @ Pay Etsy confirmation email from Etsy soon. If you have nhanh chéng va doanh thu
- Handmade O instant checkout Total with estimated tax $91.80 questions, follow up with Etsy directly. You can
$35.00 view your order details anytime in Settings.
This handmade pottery dinnerware set is appealing
+ Ask anything 9 “ because each piece is uniquely cratted, giving it natural = + Ask anything ) 0
By < Wang, you agree to E1sy’s tarms and privacy policy

variations that make it foel authentic and personal,
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https://zalo.me/g/w4rwozu3xoohg4xtyv
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Tra clru va ap dung
van ban luat

o Tra clru, khai thac 9
va téng hop théng tin

Tim kiém...

=

Tra cltu chinh xac cac van ban phap luat,
hudng dan ap dung va cap nhat kip thdi,
dam bao tuan thda dung quy dinh.

Tim ki€ém nhanh chéng, téng hgp
théng tin tir nhiéu ngudn dang tin cay,
tiét kiém thai gian va nang cao hiéu qua
xu ly céng viéc.

6 Thiét ké slide 0 Thiét ké hinh anh, banner,
thuyét trinh bao cao backdrop,... phuc vu
codng viéc

BANNER
CONG VU

\_)

Thiét k& hinh anh, banner, backdrop
an tuong, phu hop muc dich sir dung,
nang cao tinh chuyén nghiép
va hiéu qua truyén théng.

Tao slide chuyén nghiép, dep mit,

trinh bay ré rang, truc quan, hd trg

hiéu qua cho céc budi thuyét trinh
va bao céo.

9 Xay dung bao cao,
dé tai, chuyén dé,

xu huéng, du bao
o

Baullil

& P

Phan tich dir liéu, tdng hgp théng tin
va gdi y ndi dung chuyén sau, hd trg
xay dung bao cao va du bao chinh xac,

hidu qua.
w
1]”“!!':

Tao giong ndi, thu am, xr ly am thanh

Xay dung dir liéu
am thanh, sang tac nhac

ic)

—

va sang tac nhac theo nhu cau, phuc vu

cac hoat déng truyén théng, su kién
va cdng viéc chuyén mon.

Al la trg ly dac luc gitp cén bd, cong chirc, vién chirc lam viéc théng minh hon — Nhanh hon - Hiéu qua hon!

Jrif

1. MOT SO UNG DUNG Al TRONG HOAT DONG CONG VU

0 Soan thao
email cong vu

To
Ce

Subject

Sy

Soan thao email nhanh chéng, chuan muc,
ré rang, phlu hogp ngir canh va déi tugng,
tiét kiém thdi gian va nang cao hiéu qua
trao déi cong viéc.

Xay dung video hé trg
hoat déng truyén théng...

Tao video chuyén nghiép, sinh dong,

truyén tai théng diép hiéu qua, hé trg
manh mé cho cac hoat dong truyén théng
va quang ba hinh anh, chinh sach.




2. THUC HANH UNG DUNG Al ¢

Al XU' LY DU LIEU
DANG VIDEO

AI XU LY DU LIEU Al XU'LY DU LIEU

Al XU LY DU LIEU
DANG VAN BAN

@ SRR Elever
.Cll Labs

ChatGPT Gemini Vbee ElevenLabs IDEOGRAM MidJourney RunwayML PikaLabs

v X=

Copilot Poe Suno Udio Bing Image Leonardo

@ DANG AM THANH DANG HINH ANH

& 4 HINH ANH
| HIEU QUA Nt
TOAN DIEN

Luma
\,[ PSS
Claude Lama Stable Diffusion
: VIDEO
Soan théo, tom tat,  Chuyén giong i thanh van ban, . Tao anh, chinh sira anh, Tao video, chinh sira video, \ Tao - Chinh stra -
phan tich, tra 16i cau hoi, |e’ tao giong néi, Idng tiéng, g nhan dién ddi tugng, trich xuét tao hiéu tmg, chuyén van ban / Tu dong héa
viét ndi dung... phan tich &m thanh... noi dung tir hinh anh... thanh video...
LO1 iCH KHI SU DUNG Al XU LY DU LIEU

Tiét kiém Nang cao N . Ting nang ~ . Hétrg ‘ 7 { 7 MEO NHO
thoi gian dd chinh xac 2 lll suét lam viéc g) ra quyét dinh % Lua chon dung céng cu - Két hop linh hoat - Dat két qua vugt tri!




e S - Stakeholder G C - Context o | - Instruction o F - Format ' E - Examples
(Vai tro) (B&i canh) (Chi dan) (Pinh dang) (Vi du)

DONG VAI CHUYEN GIA. CUNG CAP THONG TIN NEN. HANH DONG CU THE. DINH DANG DPAU RA DUA RA MAU (TUY CHON).

MONG MUON.
— - —p OEEE o= SN «
Két Két Két ool Két EEJ =7
hop hop hop B— hop
Chuyén gia Marketing Ra mat ca phé muéi Viét 3 mau quang céo Dang bang, gach o5 i N
ky cuu... tai Ha Noi... Facebook... dau dong... Giong mau nay: [Mau]...
CHAIN-OF-THOUGHT FEW-SHOT PROMPTING ITERATIVE REFINEMENT Checklist:
(Suy nghi theo chudi) CUNG CAP Vi DY MINH HOA. (Got giiia) Trude khinhanSSy
HAY SUY NGHI TUNG BUGC MOT. w— 8 TAI BAN VA CAI THIEN.
. ‘v Prompt 1 = ( Result 1 . @ Vai tro
- @ B&i canh l
Prompt2 - Result 2 ‘

Prompt 3 - | Result3 |

—_— Y

@ Pinh dang b
l

@ Ngén ngit & Téng giong




UL ]

5 2.1. SUDUNG CAU LENH (TIEP) . (@

LB B |

ﬂul

- Mo ta / Cach lam Vi du minh hoa

Ban la mét chuyén gia ky thuat an toan héa chat day dan kinh nghiém tai Tap doan Vinachem.

S - Subject/Stakeholder (Chu thé/Vai tro) C: Chuan bi kiém tra dinh ky tai nha may san xuat phan bén DAP. Can tap trung vao
Céng thitc C - Context (BSi canh) quy trinh luu trir Axit Sunfuric va Amoniac.
"Xuong séng” | - Instruction (Hanh déng/Chi dan) F H.ély phé.n tich~ 3 rdi r? Ién nhéit~ trong viéc lu'u t~rCr haii loai E\éa .ché’t nay va dé xuat cac
(S-C-1-F-E) F - Format (Dinh dang) bién phap phong nglra dua trén Quy chuan ky thuat Quéc gia (QCVN).

F: Trinh bay duéi dang bang so sanh rui ro va cét giai phap tuong (ng. Cudi bao céo
la danh muc cac thiét bi bao hé ca nhan (PPE) can thiét

E: Phong céach viét chuyén nghiép, suc tich, sir dung thuat nglr chuyén nganh héa chat
chinh xac (vi du: nhiét dé téi han, dé &n mon, ndng dd cho phép)

E - Examples (Vi du/phong cach).

Mét bon chira Amoniac léng tai nha may bi ré ri nhe & van xa day. Hay phan tich cac
Chain-of-Thought  Yéu cau Al giai quyét van dé theo timg budc logic  bugc xur Iy su ¢8. Hay suy nghi va trinh bay tirng budc mét (Step-by-step): Dau tién la
(Chudi suy nghi)  thay vi dua ra dap an ngay. nhan dién nguy hiém, sau dé la vung céach ly, thiét bi bao na¢ ldn thiét va cudi cung la
bién phap khac phuc.”

F -Sh t o ’ ~ & . =z > e o » . > .~
E ooy .o Cung cap céac cap “Pau vao - Pau ra” mau “San pham tét -> Tich cuc; Hang héng -> Tiéu cuc;
Prompting

(Vi du m3u) dé Al hoc theo phong cach/cau tric mong muén.  Dung tam dugc nhung gia cao -> [Al sé tu dién: Trung lap)”

(Chudi lién két) budc Iénh ké tiép nhau. B3: Viét bai dién van vé 3 xu hudng doé.

Suit-hnk/ Cho phép Al dat cau héi cho ngusi dung “Tolimusn I3p ké hoach:dao taoky néing s,
Flu,:.the Script @ thu thap du théng tin trudc khi lam. Tr:f’dc khi bat dal.J, hdy hoéi t6i 5 cau hoi vé
(Héi nguoc) doi twgng, muc tiéu, ngan sach....”

Delimiter SUr dung céac ky hiéu (""", ###, ---) dé tach biét “Hay tom tit van ban nam trong dau ngoac kép dudi day:
(Ky hiéu phantach) gilra cau lénh va dir liéu van ban. NGi dung: """" [Dan doan van dai] """

Prompt Chaining Chia nhdé mét nhiém vu phuc tap thanh nhiéu B1: Liét ké 10 xu hudng Al -> B2: Chon 3 xu hudng tac dong Ién nhat ->




CAI TIEN LIEN TUC TUNG BUOC - GOT GIUA

S: Ban |a mot chuyén gia ky thuat an toan héa chéat day dan kinh nghiém tai Tapach
C: Chuan bi kiém tra dinh ky tai nha may san xuat phan bon DAP. Can tap trong vao

S - Subject/Stakeholder (Chu thé/Vai tro)

Céng thuc C - Context (B6i canh) trinh luu gru Axit Sunfuric va Amonlac
pe A 2 o :
1 “Xuongsoéng” I - Instruction (Hanh dong/Chi dén) a trén Quy chuan ky thuét Quéc gia (QCVN
(S-C-I-F-E) F- Format (Pinh dang) 50 sanh riii ro va cot glél phép tudng dng. Cudi ban bac

E- Examples (Vi du/phong cach)

Chain-of-

xuat
tap trung, lvu

dday. Hay phan tich cac
-step): Dau tién 12 nhé
h cudi cong 1a bién phé

Yéu céu Al gidi quyét vén dé
dé theo tirngog logic thay thi
dura la dap 4n ngay.

Axit...

Few-Sh?t Cung cap céc cap ..qsu.. @ @ an pham tot - dudc nhung gia cao
Prompting vao:" theo phom chéch/ ty dién: Trung I3p]"
(Vi du mau) cau/cau tudc mong mudn. | sad : -

Prompt R S ( ) \ 7 o
iy Chia nho mét nhiém vu phic trép thanh L L =
]

(Chusi lién két)

Self-Ask / Flip
5 the Script
(H6i ngudc)

“Téi mudn 1ap ké hoach dao tao ky nang sé. Trudc khi bat dau, hay hoi toi 5 cau |

thangin trudc khi am. d6i lugng, muc tiéu, ngan séach...

St dung cac ky
hién, Iénh va
dittu van ban. L=_l

— @~ Cho phép Ai dit cau khoi %
(25 nhd ngudi dung dii thap ,)) ®?
- el &

Delimiter
(Ky hién phan =
tach) L

“Hay tém tat van ban ndm trong déu ngodc kap dudi day: Noi dung: """ [Dan doa
déi] "

...k& hoach dao tao ky ndng sé. Trudc khi bat dau,
hay hoi téi 5 cau héi vé doi lugng, muc tiéu,

ngan sach ...

| CACH THUC: ol PP
Dirng mong chd két qua hoan hdo & lan 1. < .
Hay phan héi, chinh sira va got giia tirng budc!

Lam tét réi, nhung hdy lam cho giong vén chuyén nghiép hon
va tap trung vaéo .... hodc hay diéu chinh lai phan...”

Iterative Refinement (Got gitia) =

Mb ta / Cach lam Vi du minh hoa

. N o S: Ban la mdt chuyén gia ky thuat an toan hda chat day dan kinh nghiém tai Vinachem.
. g S - Subject/Stakeholder (Ch thé/Vai tro) C: Chuén bi kiém tra dinh ky tai nha méy san xuat phan bon DAP. Cin tap trung vao quy
Cong thic O C - Context (B5i canh) trinh luu trif Axit Sunfuric va Amoniac.
“ =5 I: Hay phan tich 3 rlii ro 16n nhét trong viéc luu trit hai loai héa chat nay va dé xuat cac
Xuang song | - Instruction (Hanh dong/Chi dan) bién phap phong ngira dya trén Quy chudn ky thuat Quéc gia (QCVN).
=C=|=F . F: Trinh bay dudi dang bang so sénh rdi ro va cdt gidi phap tuong (ing. Cusi ban béo céo 1a
(S-C-I-F-E) F - Format (Binh dang) danh myc céc thiét bj bao h c& nhan (PPE) cin thiét
= A E: Phong céch viét chuyén nghiép, stc tich, sir dung thuat ngir chuyén nganh héa chat
E - Examples (Vi du/phong cach) chinh xac (vi dy: nhiét do t3i han,dd & n mén, néng dé cho phép)
Chain-of- Yéu cau Al gidi quyét van dé “Mé,t bon Shaa Amoniac}éng Sai nh‘é m?y bi rb(ri nhf & van xa day. Hay Ehén tich cés bugc
Thought theo timg buéc logic thay vi XU ly sy c8. Hay suy nghi va trinh bay titng buéc mét (Step-by-step): Dau tién la nhén dién

nguy hiém, sau d I3 viing cach ly, thiét bi bdo hd can thiét va cudi cling 1a bién phap khéc
phuc.”

(Chubi suy nghi)  duara dép én ngay.

FeW-ShP t ang C..ép Séc i e “San pham tét -> Tich cuc; Hang héng -> Tiéu cuc; Dung tam dugc nhung gié cao ->
Prompting Dau ra” mau dé Al hoc theo [Al 56 ty diér: Trang lipl”
(Vi du mau) céch/c8u tric mong mudn.

Prompt
Chaining
(Chusi lién két)

Self-Ask /
e Flip the Script

Chia nhé mét nhiém vu phic tap thanh
nhigu buéc [énh ké ti€p nhau.

w 0 ==
Il*ﬂ*ﬂ*ll*ﬂ*ﬂ** =
é Cho phép Al d3t cau hoi
42 cho ngudi diing dé thu thap g,)) l 41»?'

d théng tin trudc khi lam.

“Tai mudn lap ké hoach dao tao ki néng s6. Trudc khi bét du, hdy hoi téi 5 cau hdi vé
d8i tugng, muc tiéu, ngén sach...”
(Héi nguac)

Str dung céc ky higu (", ###, ---) S % o e i
dé thch biét gilta cau lénh r—ﬁ Hay tom tat van ban ndm trong dau ngodic kép dudi day: Nbi dung: """ [Dan doan vin

va di liéu vin ban. —Jd A==

; Q Al la trg ly déc luc gilp cén bg, cdng chirc, vién chirc lam viéc théng minh hon - Nhanh hon - Higu qua hcn!AA

Q ...k& hoach dao tao ky nang sd. Trudc khi bat dau,

Delimiter
(Ky hiéu phan tach)

hay hoi téi 5 cau héi vé dai tugng, muc tiéu,
ngéan sach ...

Al sé hiéu va cai thién

e » ’ ’ '
9 két qua chinh xac hon!




Iterative Refinement (Got giiia) =

- Mo ta / Cach lam Vi du minh hoa

S: Ban la mét chuyén gia ky thuat an toan héa chat day dan kinh nghiém tai Vinachem.

. ) S - Subject/Stakeholder (Chu thé/Vai tro) C: Chuan bi kiém tra dinh ky tai nha méy san xuat phan bén DAP. Cin tap trung vao quy
Cong thuc O C - Context (B&i canh) trinh Iu'iJ tl’l?! Axit 'S.unfuric va :Amoniac.m [ T T
o e == I': Hay phan tich 3 rdi ro Ién nhét trong viéc luu trir hai loai héa chat nay va dé xuat céc
Xuong song iél | - Instruction (Hanh déng/Chi dan) bién phap phong ngira dua trén Quy chuin ky thudt Quéc gia (QCVN).

S o B P W : F: Trinh bay dudi dang bang so sanh rui ro va cét giai phép tuong ng. Cudi ban béo céo la
(S-C-I-F-E) F - Format (Binh dang) danh muc céc thiét bj bao hé ca nhan (PPE) cin thiét

e Vi 5 E: Phong céch viét chuyén nghiép, suc tich, sir dung thuat ngir chuyén nganh héa chat
E Examples;(Vidwphong eéch) chinh xac (vi du: nhiét dd t6i han,dd 4 n mon, ndng dé cho phép)
Chain-of- Yéu céu Al gidi quyét van dé “M?,t boén fhaa Amoniacnlégg fai ntt:? m?y bibrb‘ri nhﬁ ((3 van T:)é day. I-)léy Ehé.n. ticl:: C:S b:f'{c
theo tima buéc logic thav vi xu ly sy co. Hay suy nghi va trinh ay”tung udc m“c)t Stfp- y-s}ep : Da‘u tién la nhan dién
9 {é‘::gzzy nghi) d::ra dgp 2 ‘r"g‘;g'c v nguy hiém, sau dé I3 viing cach ly, thiét bi bao hé can thiét va cudi cuing I3 bién phap khic
. phuc."
Few-Shot Cung c8p cac c3p “Dau vao - “San pham tét -> Tich cuc; Hang héng -> Tiéu cuc; Dung tam dugc nhung gia cao ->
i Dau ra” mau dé Al hoc th

Prompting Mk g m [Al s& tu dién: Trung lap)”
(Vi du mau) céach/cau tric mong mudn. PPy o
gf'f"?t Chia nhé mét nhiém vy phitc tap thanh 5 3 > - >R - ’ 7 N °

a",?.'“.? = nhiéu budc 1énh ké tiép nhau.
(Chuoi lién két)
s?”'ASk / 9 é Cho phé?_ A[ dat Cf“" héi » “Téi mudn lap k& hoach dao tao ky ndng s6. Trudc khi bat dau, hay héi téi 5 cau hdi vé
Flip the Script 42 cho ngudi dung dé thu thap ) 4b? d8i tugng, muc tiéu, ngan séch...”
(H&i ngugc) dd théng tin trude khi lam. s '

0 Delimiter a= gg ?é‘ir;\gbﬁgfgﬁ??:if;u(ll‘;’h###, =) F—1 “Hay tém tét vin ban ndm trong diu ngodc kép dudi day: Néi dung: " [Dan doan vin
(Ky hiéu phan tach) :b et S— dai] """
¢ va dir liéu van ban. —J
; Al la trg ly dic luc gitp can bd, cong chirc, vién chirc lam viéc théng minh hon - Nhanh hon - Hiéu quéa hon! 4




s 2.2, MOT SO TiNH HUONG
J

1. S&r dung Gemini, ChatGPT: Ap dung cong thirc S-C-1-F-E

UBND x& sap dén doan kiém tra lién nganh vé Céng tac Cai cach hanh chinh

va Chuyén doi sd cap co sd. Ban can soan thao mét bé “Huéng dan nhanh quy trinh
ndp ho so dich vu cong truc tuyén va thu tuc ching thuc ban sao dién tir” dé niém yét
tai bd phan M6t cira, sao cho ngudi dan dé hiéu, dé thao tac nhung van

dam bao dung quy dinh phap ly.

* S (Subject): Ban mudn Al déng vai ai? (Chuyén gia Cdi cdch hanh chinh, Céng chirc Vién phong - Xa héi, hay Chuyén vién Chuyén
déi s6 cdp co s&?)

«  C(Context): B&i canh thyc té 1a gi? (Sdp dén doan kiém tra lién nganh; déi tuong phuc vu Id ngudi dén cdp xd/thén vdi trinh dé
céng nghé khdc nhau; thu tuc cu thé gém Nép hé so DVC true tuyén va Chirng thuc bdn sao dién ti)

« | (Instruction): Ban mudn Al lam gi? (Soan thdo bo hwdng dan tirng budc ré rang, phén dinh diéu kién chudn bi, cdch thao tdc tai
khoan VNelD va cdc lwu y phdp ly)

e F(Format): Trinh bay thé& nao dé niém yét tai bd phan Mot clra? (Infographic/Bdng biéu cdc budc ngdn gon, gach déu dong truc
quan, cé khung lwu y néi bat)

« E (Examples/Tone): Giong van va phong cach can nhu thé nao? (Dé hiéu, thén thién, mang tinh huwdng dan "cém tay chi viéc"

cho ngudi dén nhung chudn xdc vé thudt ngi¥ hanh chinh)
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SEEE 2.2. MOT SO TINH HUONG (tiép)

UNG DUNG NOTEBOOKLM TRONG HOAT BONG CONG VU

o TONG HQP BAO CAO 9 TAO SO DO TU DUY Q BAO CAO AM THANH / () TRUYVANDU LIV
& VAN BAN PHAP LUAT & SLIDE BAO CAO PODCAST NOIBO
Téng hop bao cao Tu déng tao sa do tu Téng quan béo céo Hoi dap thong minh
chinh pht va van ban duy va slide bao cao. qua am thanh va trén di liéu ndi bo.
phap luat. podcast.

Tém tat mét so ndi dung Bdo cdo Tinh hinh kinh té xa héi thdng 6 va 6 thang ndm 2026;
Pé xuat cac nhiém vu trong tdm cta UBND huyén/xa trong nam.

<~
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2.2. MOT SO TiNH HUONG (tiép) 7=

UNG DUNG NOTEBOOKLM TRONG HOAT DONG CONG VU
€D +an ricH & TRO cHuYEN 3 sTUDIO - TAG NOI DUNG DA

@ NotebookLM Thém ngudn Ngudn Cudc trd chuyén Studio
+ Thém el - x ~ x S 3
: a a n i Ké hoach phat trién thuong mai dién tix ~l|r- Tong quan bang am thanh > Ban trinh bay
Tao sd ghi chu mai = = =
Tim ngudn Vinh Long 2026 ~ 2030 gom nhing ndi dung
chinh nao? = 3 < % >
e iz oos 2 A Tong quan bang video Ban dé tu du
B S8 ghi chu cua téi Tai tép PDF Tai liéu Word Ban trinh bay 2 Web @ Nghién citu nhanh 9 g g Vi Y
(.pdf) (.docx) (.pptx)

Chon tit ca @ [ £ Thé ghi nhd

Chién luge phét trién . K& h f ohat tidn th i dién tr Vinh
~ € hoac at trién thuong mai dién tir Vin ; o ” >
@ TMOT Bén Tre.pdf P 9 Bai kidm tra Jis Ban d8 hoa théng tin

Long 2026 - 2030 tap trung vao 6 ndi dung
Béo céo danh gia hiéu

Tai liéu van ban Am thanh Hinh anh 3
qua nam 202S.docx

chinh: phat trién ha tang s6, hd trg doanh nghiép

(txt) (.mp3, .wav, ...) (jeg. png, ... chuyén ddi s6, phat trién ngudn nhan lyc, thic Bang d liéu
Quy dinh chirc nang, 2 % 3 3 i e <
- day thanh toan khong dung tién mat, tang cudng
nhiém vu.pptx

xuc tién thuong mai va dam bao an toan théng
K& hoach truyén théng.t ) . s S
6,9 ° /K0 Boych tuyen d tin trong thuong mai dién tur.
Website: moh.gov.vn d A - , 3 -
Link website YouTube Sau khi thém ngudn, hay nhap dé thém Tong quan bang am

5 YouTube: Kinh té s&
(URL) (Video, playlist)

thanh, Huéng din hoc tap, Ban dd tu d a nhiéu thd ti
T Saae an ng dén hoc tap, Ban dé uy va nhiéu théng tin

khac!

[ Thém ghicha

... va 3 ngudn khac

NGUON DU LIEU PHAN TICH & TRO CHUYEN u _afla STUDIO — TAO NOI DUNG
SELNe
F— - = 3 "L
! Noi ban tai I1én van ban (docx, txt, Al phan tich, tra I&i cau hai, so sanh, Bd cong cu tao ndi dung da dang
"'.‘ pdf, pptx...), hinh anh, am thanh, tdng hop théng tin tir tat ca ngudn ()] :: = hinh thic dua trén ngudn dir liéu:
link website, YouTube, ... tai liéu da cung cap. £ e am thanh, video, slide, bao cao,
lam co s& dir liéu. ban doé tu duy, thé ghi nhg, ...

Tém tat nhanh, tra clru tic thi Tra 1&i dua trén ngudn tai liéu Dir liéu ctia ban duogc bao vé HS trg ca nhan va nhém [ ] " XU ly nhiéu viéc, hiéu qua hon

( L } TIET KIEM THOI GIAN @/ CHINH XAC & TIN CAY 0 BAO MAT DU LIEU ® LAM VIEC HIEU QUA 7 NANG CAO HIEU SUAT
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2.2. MOT SO TINH HUONG (tiép)

3. Tao hinh anh st dung cac cong cu nhu Gemini, ChatGPT: B corini

Leonardo.Ai

ChatGPT

Thanh phan Chi tiét phan tich tu yéu cau

1. Loai hinh . .
? Tac pham tranh son dau

(Medium)
2. Cha thé N{r gido vién ngudi dan tdc Thai rang rd mac trang phuc truyén théng két
(Subject) van thé cam, dang gidng bai tai l&p hoc truyén théng vung nui Dién Bién
i Zavar Cb thao téc bang clr chi bang xanh, trén dé cé ban dé ban dé lich sir tra
3. Chi tiét A e o S : S g e
: doi Al Dién Bién Phu. Bén canh la cac hoc sinh dan tdéc dd tudi cap 2 ma:
(Details)

phuc dang cham chu theo doi.

4. Bdi canh , ety B ,
l8p hoc truyén thong vung nui Dién Bién. Bén canh cé rudng bac thang.

(Setting)
5. Anh sang/ Arfh séng: Stu:ﬂio nhe .rlhéng\ﬂ, (Soft StL’Jdif) lightigng). g} , ‘
VE < Mau sac: Su két hgp gitra mau xanh la cay truyén théong cua trang phuc va
au sac 2 R R A

xanh phat ra tu cac thiét bi cong nghé cao.

Do phan giai: High definition (D6 nét cao).
6.,Phon9 . Géc may & Bé cuc: Tap trung vao hanh déng ctia chii thé (Medium shot holle
cach/Géc may up).

Ty 1& khung hinh: 9:16 (Anh doc, t8i uu cho thiét bi di déng). Chat luong 4K s

L -
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HOI DOANH NHAN TRE DONG NAI PON VI CHU TRI DON VI PHOI HOP

CHI HOI DOANH NHAN TRE UBND PHUONG BINH PHUGC TRUNG TAM PT. THUONG MAI DIEN TU
KHU VUC BINH PHUGC (ECOMDX)

.

HUAN

Binh Phwoc, ngay I3 thang 10 nam 2026

e
CHUYEN D01 SO

-

KET NOI 16C DO THUGNG MAI DIEN TU DONG CHAY DU LIEU




NOI QUY AN TOAN LAO DONG TAI KHO

QUY TRINH 5 BUGC XU LY NHANH
KHI PHAT HIEN DAM CHAY LUU HUYNH

ﬂ BAO DONG ﬂ SO TAN TOAN BO
KHAN CAP.

Goi ngay 114,
kich hoat coi
bao dong.

| CAcHLYpAMCHAY |

Thoét hiém
nhanh theo
hudng gid.

su DUNG BINH PHONG DOC VA
CHU'A CHAY PHU HQP VA HO TRO
& Dung binh Deo mat na
bot kho ABC phong doc,
dap tat Ira. hé tro doi
PCCC.

3 LOAI BINH CHU'A CHAY KHONG PUQC DUNG
@ BINH NUGC
&) BINH FOAM (BQT)
@ BINH CO2 (PHUOC GAY NO)

(22 B0 cONG THUONG (DY) KHO LUU HUYNH TiN

Ngay 20/8/2026

UBND Xﬁ*YEN HOA
~ BAN HANH
NOI QUY TIEP CONG DAN

TAI TRU SO TIEP CONG DAN

@ Thuc hién ding quy dinh ctia phép luat vé tiép cong dan.
& Bao dam quyén va lgi ich hgp phap clia t6 chiic, ca nhan.
@ Xay dung nén hanh chinh céng khai, minh bach, gan dan, vi Nhan dan phuc vu.

THO1 GIAN TIEP CONG DAN

1. TIEP THUGNG XUYEN

Tir thir 2 dén thir 6 hang tuan
(trir ngay nghi, 18, Tét)

Sang: 7h30 - 11h30
Chiéu: 13h30 - 17h30

(n

w:

2. TIEP DINH KY
CUA CHU TICH UBND XA
Ngay 05 va ngay 20 hang thang

8u triing ngay nghi sé chuyén

sang ngay lam viéc tiép theo)

Séang: 7h30 - 11h30
Chiéu: 13h30 - 17h30

Lich tiép céng dan dugc niém yét
Z_ cdng khai tai Try sd tiép cong dan

va trén Trang thong tin dién ti

xa Yén Hoa.

TRACH NHIEM CUA
NGUQI TIEP CONG DAN

@ Tiép nhan, ling nghe, ghi chép day di
ndi dung trinh bay ctia céng dan.

@ Giai thich, huong dan céng dan thuc
hién ding quy dinh phép luat.

@ Truc tiép xir Iy hogic trinh cdp c6 thim
quyén giai quyét; thong bdo két qua
xuly cho cdng dan.

@ Giir bi mat théng tin clia ngudsi t& céo
theo quy dinh ctia phép luat.

@ Yeéu céu cdng dan chdp hanh Ngi quy;
phéi hgp xur Iy kip théi cac hanh vi vi
pham.

CONG DAN DEN TRU SO
UBND XA CAN THUC HIEN

@ WMiac trang phyc lich sy, xuét trinh
gidy t& tly than, gidy iy quyén
(néu co).

@ Trinh bay trung thyc, b rang ndi dung;
cung cap thdng tin, tai liéu lién quan.

@ Gilr gin trat ty, tn trong ngudi khac;
tuan thi hudng dan ciia cén bd tiép
cdng dén.

@ Khéng mang theo vii khi, hung khi,
chét chay nd, doc hai va cac vat dung
cam khéc.

& Khéng Igi dung quyén khiéu nai, t8 cdo,
kién nghi, phan anh dé kich déng, gay
mét an ninh trat tu.

CAC TRUONG HOP TU CHOI TIEP CONG DAN

o 000

Ngudi trong tinh trang say rugu, bia hoic sir dung chat kich thich.

Ngudi c6 hanh vi de doa, xtic pham, gay réi, mét trat ty, an ninh tai Tru s& tiép cong dan.

Ngusi thude trudng hope vy viéc di dugc gidi quyét ding quy dinh phép luat; da c6 quyét dinh,
keét luan cudi ciing ctia co quan cé tham quyén.
Ngui khiéu nai, t6 céo, kién nghi, phan anh khéng thuéc tham quyén gidi quyét clia UBND xa.

A

CAC HANH VI VI PHAM NQI QuY

SE Bl NHAC NHO, YEU CAU CHAM DUT
HOAC BI XU LY THEO QUY DINH CUA PHAP LUAT.




ANH GOC — PROMPT —> ANH SAU KHI DUNG PROMPT

Minh hoa céch ding ChatGPT Image vdi 1 sdn pham thuc té

m m 3. Anh sau khi ding prompt
_—

i | H ‘7 l ------- - Binh pudc
—
JEXPLODEDVIEW ‘ |

Ap sudt 15 bar
chiét xuat on dinh

@ Giif nguyén san pham
&% Béc céic bd phan chinh
< Bd loc

Loc ca phé min,
gilr huong vi

(=) Them chi thich dé hiéu

- @ - Danh sifa min,
@ + diéu chinh finh hoat

Upload &nh - g6 prompt - generate

- Khay nudc
Chifa nuéc thua,
de théo réi
vé sinh

Quy trinh o Uploaddnhgde  ® Go prompt 4 Xust visual d& hidu
thuc té ph hgp 48 dang bai / bén hang

ANH GOC — PROMPT — ANH SAU KHI DUNG PROMPT

Minh hoa Iénh /ANNOTATEDPHOTO vdi 1 san phé’m thuc té
1. Anhgoc JENSRIENN 2. Prompt | 3. Anh sau khi ding prompt
osaa o Man hinh
) T o

A N /ANNOTATEDPHOTO
| /f/ wep24 W
{ 10:09 ) () Giltnguyen

anh san pham

= Theo doi
nhip tim

7 w0 v !
* Chong nudc

@ Thém chu thich
1P68

rd rang
{? Neéu bat tinh nang chinh = Pin7 ngay

- - + Day deo
@ =2 @ =2 silicone

Upload anh - go prompt - generate

4 )
Ung dung © vrssinngic o Go lénh » 06 visual
thuc té JANNOTATEDPHOTO 8 dang bai / bén hang




ANH GOC — PROMPT — ANH SAU KHI DUNG PROMPT

Minh hoa Iénh / STEPSEQUENCE dé tao 4nh hudng dan

m m 3. Anh sau khi diing prompt
. :

1 @ ciptocgisy | @ chocaphévao k
om0
/STEPSEQUENCE Z |G

Gap mép loc gidy
theo duding gap,

Cho lugng ca phé
vifa ddi vao loc gidy,

dat vao phéu. 3 :
» R lac nhe cho phang.

9 Rat nudc vong tron 0 Chd chiét xuat

@ Git ding san phdm

§3 Tichthanh ting budc

(=) Thém m ta ngén dé hiéu

-3~

" R6t nudc nong theo Chés ca phé nhd giot
| h S P
Utoad i+ gt promt generate) chuyén dong vong tron, hét, théo pheu va
déu tay tir trong ra ngoai. thudng thitc.

Ung dung O vicsinngic o G lénh C6 4nh hung dan
thuc té /STEPSEQUENCE dé ding

ANH 6OC — PROMPT —> ANH SAU KHI DUNG PROMPT

Minh hoa Iénh /BEFOREAFTER vdi 1 tinh huéng thuc té

~

3. Anh sau khi dung prompt

[BEFOREAFTER

() Gitding béi cénh
[D Tao so sanh trudc / sau

@ Néu rd sy thay ddi

N-E)-#

Upload anh - g6 prompt - generaty

—— -

9) —
%
v
2 2
’ ’
i ’

Gon day cap Sapxép  Tangkhdng gian :

tai liéu lam viéc
Ung dung aob o G lenh C6 anh so sanh
thue té O vessimgee o /BEFOREAFTER ° ' dé truyén dat




ANH GOC — PROMPT — ANH SAU KHI DUNG PROMPT

Minh hoa Iénh /FEATUREMATRIX dé so sanh 2 sén pham < 360° VIED

—
3. Anh sau khi diing prompt
k xo\:‘/Nh:(;'EgE;éu MAT 56 BO MAY VO THEP

TU DONG 3235 KHONG Gi 904L

/FEATUREMATRIX

51-6 S0 2 sén pham »

(O Téch diém khéc nha

BlendGo Pro BlendGo Lite Mo

P Dung tich 450 mi 350ml 4
Hién thi theo
bang dé hiéu 4 congsuat 150 W 100W ;
.
@ Trong lugng 5209 430¢g KINH SAPPHIRE

@ s E] 5 CHONG TRAY
i Pinsac @ 2000mAh | @ 1500mAh

’ - NUM VAN
Upload anh - gd prompt - generate o CHONG NUGC TRIPLOCK °
. J uhop O N DAY DEO
mang di o Retphithop ° Phiixp THEP 904L & VANG 18K
7o 7 \ 7 N T s T

. 9 & @ © @® ®
Ung dung 0 Upload anh goc @ GO lénh ° Ra bang so sanh g,/ &Y b N~/ \ / N\
thuc té’ [FEATUREMATRIX dé chot khach CHONG NUGC BO MAY KiNH SAPPHIRE BEZEL XOAY THEP 904L VANG 18K

300M TY DONG 3235 CHONG TRAY MOT CHIEU CHONG AN MON CAO CAP




THONG TIN SAN PHAM CHUAN SEO

Ban |a chuyén gia SEO va thwong mai dién t& chuyén téi wu gian hang Shopee. Hay giup téi tao 10

tiéu dé chuan SEO cho san pham "Hat diéu rang mudi" dwa trén théng tin sau:

- Nganh hang: Bach héa online / Thyc pham & D6 &n vat

- San pham: Hat diéu rang mudi - Phan loai hat: [Hat nguyén vé lua / Béc vé sdn / Hat diéu loai 1 / C&
hat A+ W240]

- Quy cach: [HG nhwa PET 500g / Tui zip 500g / Combo 1kg (2 hi)]

- Dac diém ndi bat: Hang ma&i rang gion rum, it mudi, chuan Organic, khdng chat bao quan

- Thwong hiéu: [Pién tén thwong hiéu néu co, hodc dé trong]

- Yéu cau tiéu de:
1. D6 dai chuan ttr 80 dén 120 ky tw (khéng qua dai, khdng spam tir khoa).
2. Chtra cac tir khoa tim kiém phd bién (Hat diéu rang mudi, loai 1, vé lua, hii 500g, an kiéng/healthy).
3. Pat tir khoa chinh quan trong nhat & 50 ky tw dau tién dé hién thi tron ven trén app dién thoai.
4. Khéong chira cac tir khda vi pham quang cao
5. Chia thanh cac nhém muc tiéu:
=  Nham vao ngw®i mua an vat/healthy,
I =  Nham vao nguw®i mua biéu tang,
= Nham vao combo tiét kiém/gia tot.




THONG TIN SAN PHAM CHUAN SEO

Vai tro: Ban 1a chuyén gia Copywriting va ti wu SEO thwong mai dién t&r (E-commerce SEO Expert) tai Viét Nam, cé kinh nghiém gitp shop
dat hang ngan don hang trén Shopee.

Nhiém vu: Hay viét mot bai mé ta sdn pham chuan SEO, hap dan va ti wu ty 1& chuyén dbi (conversion rate) cho san pham dwai day.
Théng tin san pham can viét:

Tén san pham: [Dién tén san pham cu thé, vi du: Ao thun nam cotton form réng]

Tt khéa chinh cAn SEOQ: [Dién tr khoa chinh, vi du: &0 thun nam, 4o thun cotton]

Tw khoa phu / tir khoa lién quan: [Dién cac tir khda phu, vi du: 4o phéng nam dep, 4o thun nam oversize]

DPac diém / Thong sb ky thuat: [Chét liéu, kich thwéc, mau sac, xuéat xi, ...]

Déi twong khach hang muc tiéu: [Vi du: Nam gi¢i 18-25 tudi, hoc sinh sinh vién, dan van phong]

Diém khac biét / Loi ich cbt 16i: [Vi du: Vai mat lanh khéng xu 16ng, thdm hat mé héi tét]

Chinh sach bao hanh / Déi tra: [Vi du: Déi tra trong 7 ngay, bdo hanh dwdng chi 6 thang]

Yéu cau vé cau tric bai viét (chuan SEO Shopee):

Mé& dau (1-2 cau): Gay chu y ngay lap tire, 16ng ghép tir khda chinh mét cach tw nhién.

Diém néi bat / Tinh ndng san pham: Dang gach dau dong (bullet points), ngan gon, dé quét (scannable).

Loi ich khach hang nhan dwoc: Gidi quyét ndi dau (pain point) hodc mang lai gia tri gi cho ngwdi mua.

Thong s6 ky thuat chi tiét: Bang hodc gach dau dong rd rang (Kich thwéce, chat liéu, hwéng dan chon size, huwéng dan bao quan).
Cam két tir Shop: Chéat lvgng, chinh sach ddi tra, bao hanh.

L&i kéu goi hanh déng (Call To Action - CTA): Khuyén khich khach bAm mua ngay ho&c theo déi shop nhan ma gidm gia.

Hashtag: Liét ké tbi da 10-15 hashtag lién quan dén san pham.

Quy dinh bat buéc:

Do dai t6i wu: Khoang 500 - 800 tir (phan 500-1000 ky tw dau tién phai chira day dd thdng tin quan trong nhat vi Shopee hién thj rat gon).
Van phong: Than thién, gan gii, chuyén nghiép, truyén cdm hirng.

Tuyét dbi khéng chén sb dién thoai, dwéng link dan ra ngoai san Shopee.

Khéng nhéi nhét tir khéa (keyword stuffing) gay cadm giac kho doc.
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: 2.2. MOT SO TiNH HUONG (tiép)

6 4. Tao video str dung cac cong cu: VEO3, KLING, ...

THANH PHAN Y NGHIA Vibu

“Tao video toan goc rongh vé
khung canh chan thuc vé cho noi
mién Tay tai Dong bang séng Ctru
2. Chu thé Ngudi, vat hodc phong canh Long ltc binh minh — nhi¥ng chiéc
(Subject) dang hanh déng. ghe gb day ap trai cay va rau c
nhiét d&i ree r& sac mau nhw dira,
x0ai va dwa hau; nhirng nguwdi ban
hang Viét Nam doéi nén la dang
4. Chuyén dong may Cé’?Ch camera di chuyén giao thwong; swong mu nhe gidng
(Movement) (rat quan trong cho video). trén mét séng; anh néng vang Am
ap phan chiéu trén mat nwéc;
nhirng rang dira va nha san gé doc
theo b&» sdng — phong céach nhiép

Dinh dang phim, téc dd anh siéu thuc, chat lwong 4K, anh /
khung hinh. sang dién anh."

ps://drive.google.com/file/d/1sI5nSwa8TuYHE-SSUHFGfe6I2KbsD8bH/view

1. Canh quay

Goéc may va loai canh.
(Shot Type)

3. Hanh déng Chuyén dong ctia chi thé
(Action) trong video.

5. Bi canh & Anh sang MGi trudng, thoi tiét,
(Environment) anh sang.

6. Phong cach & Chat lugng
(Quality & Style)



https://drive.google.com/file/d/1sl5nSwa8TuYHE-S8UHFGfe6I2KbsD8bH/view
https://drive.google.com/file/d/1sl5nSwa8TuYHE-S8UHFGfe6I2KbsD8bH/view
https://drive.google.com/file/d/1sl5nSwa8TuYHE-S8UHFGfe6I2KbsD8bH/view
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@ 5. Tao am thanh long tiéng stir dung Vbee, eleventlab ) L
KIEN THUC VE

QuY TRINH TAO VIDEO KET HgP AM THANK  THUONG MAI
Omanes | @ xei, Opmew=m  DIENTU

(Str dung Veo (Veo3)/Kling) (St dung Vbee, ElevenLabs

*3 “ ~ _ 7o
Gemini ) <7 “Whee.ai i“'”" ‘|n|.. ( . )
. . » KLING Al Veo 3 ‘ \\S__J//

" Eleven

Labs *ﬁllm'llﬂl'- {:\!J>

~ —d

e

XUATBAN&CHIASE
Tai xudng (PDF, MP4) va :
chia sé lién két truc tuyén. | °

Téi uu héa cho céc thiét bi.

© Al-Powered Productivity 2026

=


https://canva.link/cj9b3p9cs1tqxos

2.2. MOT SO TINH HUONG (ti€p)

@ 6. Tao ban nhac st dung cong cu ChatGPT, Gemini va Suno

QUY TRINH CO BAN TAO VIDEU AM NHAC QUA UNG DUNG SUNO

LAP Y TUGNG SU DUNG Al TAO KICH BAN

VA CHUAN BI ) & LOI BAI HAT

Xay dung kich ban, 15i bai hat, @ 4 Nhap chi dé vao ChatGPT
ch( dé vé phong cach am nhac. hodc Gemini dé nhan kich ban

ChatGPT Gemini |  chi tidt va I8i bai hat hoan chinh.

e ——

TAO AM NHAC @ = TAO VA CHON
TREN SUNO — 9e VIDEO CLIP

Tim kiém céc video clip mau.,
st dung video ctia chinh ban,

» ho#c dung Al dé tao video phu
O] XUAT BAN CHINH SUA
° n r-J VIDEO CLIP
o

Str dung céc cdng cu Suno dé sang
tac nhac (hodc Al tao), tinh chinh
hoa am, va thu am giong hat.

) hop véi nhip diéu bai hat.
VA CHIA SE i

< J, Luu video, tao tép MP4 hoic MOV, Ghép néi video, déng bé héa am
— va chia sé rong rai tac pham clia ban. thanh, thém hiéu (ng, chuyén canh

va van ban.

https://drive.google.com/file/d/1PgBJ4AbAUB2VLE8wD91rhvEYQTSKkpR6Z/view?usp=sharing



https://drive.google.com/file/d/1PgBJ4bAUB2VLE8wD91rhvEYQTSKkpR6Z/view?usp=sharing

2.2. MOT SO TINH HUONG (ti€p) . rorevooiwn
7. Tao slides bao céo béng Al . Gemini

QUY TRINH CO BAN TAO SLIDES BANG Al 6 Gammas * Gamma.app
*''«  Canva.com

& Al ® Recently viewe( -

KHOI TAO & NHAP YEU CAU (PROMPT)
Nhap chu dé, déi tugng, muc tiéu . ..
bai thuyét trinh. — Slidesai.io

XAY DUNG DAN Y (OUTLINE) * Beautiful.ai

Al dé xuat cau trac, ban chinh stra.

wiomszsoc: ] ® 1OME.app

Phan Clip Manh Mé Cho... &\

e Genspark.ai
Mét 56 chinh sach dyr kién vé Gidi thigu Quy dinh phap lujt Phuomg thirc gidi quyét tranh
Lut Thuong mai dién tr vé thuong mai dién tir tai Viét... chép thuong lugng va hoa...

CHON PHONG CACH (THEME)

Lua chon mau, mau sac, phong chir.

L @Ee .

Al TAO NOI DUNG & THIET KE .
Ty dong sinh van ban, chén hinh anh, =5 Q “

biéu d8, icon, bd cuc slide.

CHINH SUA & HOAN THIEN
Ra soat théng tin, tinh chinh thi céng, . i @ <

xuat ban.

+ CAC CONG CUPHOBIEN o——

XUAT BAN & CHIA SE
Tai xudng (PDF, PPTX) va chia sé
lién két truc tuyén.

Téi uu héa cho cac thiét bi. Gamma.app Canva Tome.app  Beautiful.ai Slidesai.io Decktopus

°® —o Al POWERED PRODUCTIVITY 2026 | PREMIUM EDITION —


https://www.genspark.ai/slides?project_id=d64a81ce-37d7-47dc-88b0-1750e2949f2d

CUC THUONG MAI DIEN TU' VA KINH TE SO
TRUNG TAM PHAT TRIEN THUONG MAI DIEN TU VA CONG NGHE SO (eComDX)
Q@ Dia chi: 25 Ngé Quyén, Hoan Kiém, Ha Noi

Igniting minds, inspiring change

TRAN TRONG CAM ON!
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