UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG BiNH PHUGC DPéc lap - Tw do - Hanh phiic
S6: 137 /KH-UBND Binh Phudc, ngay 23 thang 11nam 2025
KE HOACH

Trién khai thue hién mé hinh “Budi sang véi Nhan dan”
cia Uy ban nhan dan phwong Binh Phuéc

Cén clr Cong van s6 9503/UBND-KGVX ngdy 11/11/2025 ciia Uy ban nhan
dan tinh vé viéc trié€n khai thyc hi¢n mo hinh “Budi sang vdi Nhan dan”;

Cén ¢t Cong vén s6 118-CV/DU ngay 07/11/2025 ciia Dang ity Uy ban nhan
dan phuong thyc hi¢n mo hinh “Budi sang vd1 Nhan dan” trén dia ban phuong.

OUy ban nhan din phudng ban hanh Ké hoach triqén khai thyc hién m6 hinh
“Budi sang vo1 Nhan dan” trén dia ban phuong, cu thé nhu sau:

I. MUC PiCH, YEU CAU:

1. Nham cuy thé héa cac chu truong, duong 16i ciia Pang, chinh sach, phap
luat cua Nha nudc, cac chi dao cua Tinh uy, Uy ban nhan dén tinh, Pang ty, Pang
uy Uy ban nhan dan phuong vé thye hién m6 hinh “Budi sang v6i Nhan dan” gén
voi viée tlep tuc to chirc thuc hién viéc xay dung Chinh quyén than thién theo Ké
hoach s6 80/KH-UBND ngay 22/9/2025 cta Uy ban nhan dan phuong. Xéc dinh
day la mot trong nhirng nhiém vu quan trong gop phan xay dung phong cach
“Trong dan, gan dan, hiéu dan, hoc dan va co trach nhiém vé&i nhan dan”, “nghe
dan noi”, “noi dan hiéu”, “lam dén tin”. Nang cao chit lugng, hiéu qua cong tac
tlep cong dan, xu 1y don, thu khiéu nai, t6 cdo chit ché, ding quy dinh, dam bao
quyén, loi ich chinh dang cua nguoi dan.

2. Nang cao vai tro, trach nhiém cua nguoi dimg dau chinh quyen trong cong
tac tiép cong dan va giai quyet khiéu nai, t6 cdo; kip thoi nim bat tAm tu, nguyén
vong cua Nhan dan, giai quyét thoa dang nhing kién nghi ctia cong dan; dam bao
quyén khiéu nai, td céo cua céng dan theo diing quy dinh phap luat; tang cuong,
chu dong trong cong tac phéi hop, xir 1y cac tinh hudng cong dan khiéu kién vuot
cap dén cac co quan tinh, Trung wong.

3. Viéc tr1en khai mé hinh “Budi sang voi Nhan dan” phai duoc thuc hién
nghiém tuc, tiét kiém, hiéu qua. Cac co ‘quan, don vi lién quan khi dugc giao
nhiém vu co trach nhiém bao cdo, cung cap thong tin trong tam vao van dé chinh
ma Nhan dan kién nghi, phan anh, khiéu nai, t6 cdo.

II. NOI DUNG:

1. Chi tich Uy ban nhan dan phuong truc tiép tiép cong dan theo mo hinh
“Budi sang v6i Nhan dan” vao budi sang cac ngay 1am viéc hang tuan, bat diu
07 gio' 00 phut dén 08 gid 00 phut tai Tru so Tiép cong dan Uy ban nhan dan
phuong (trir cdc budi sang trung lich tiép cong dan dinh ky ciia Thwong triuec Pang
uy, Thuong truc Hoi dong nhdn ddn phwong, Uy ban nhdn ddn phuong); trudng
hop Chu tich Uy ban nhan dan phuong ban hop, cong tac dot xuét s& uy quyén
cho Pho Chu tich Uy ban nhin dan phuong.
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2. Viéc tiép cong dan phai dam bao cong khai, dan chu, kip thoi; thu tuc don
gian, thuan ti€n; gitr bi mat va ddm bao an toan cho cong dan theo quy dinh cua
phap luat; bao dam khach quan, binh ding, khong phan biét dbi xir trong khi tiép
cong dan. Ton trong, tao diéu kién thuéan lgi cho cong dan thuc hién viéc kién
nghi, phan anh, khiéu nai, t6 cdo theo quy dinh.

3. Quy trinh tiép cong dan mo hinh “Budi sang voi Nhan dan” thyc hién theo
cac quy dinh hién hanh vé tiép cong dan, giai quyét khiéu nai, té cdo.

III. TRACH NHIEM CUA CAC CO QUAN, PON VI:

1. Van phong HDND va UBND phuwong:

- Phan cong cong chirc tham gia bubi tiép cong dan; tong hop y kién cta
Nhén dan v¢€ linh vuc tu phap trén dia ban phuong; tham muu, dé xuat Chu tich
Uy ban nhan dan phuong tra 101, giai thich do6i voi cac kién nghi, phan anh cua
nhan dén lién quan linh vyc tu phap; tham muu bo tri lich ti€p cong dan theo mo
hinh “Budi sang v6i Nhan dan” cho Chu tich Uy ban nhan dan phuong; bo tri dia
diém ti€p cong dan dam bdo trang trong, lich su.

- Thyc hién viéc niém yét cong khai ké hoach, lich tiép cong dan, ndi quy

tiép cong dan, s6 dién thoai truc tiép cong dan cua Uy ban nhan dan phuong tai
try so Tiép cong dan Uy ban nhan dan phudng va Trang thong tin dién tir phuong.

- Tuyén truyen pho bién gido duc phép luat, nhat 1a phap luat vé tiép cong
dan khiéu nai, t6 cio nham ning cao nhan thirc, trach nhi¢ém cua co quan, can b,
cong chirc va ¥ thirc chap hanh phap luat cia ca nhan, t6 chic.

2. Phong Kinh té, Ha ting va Pé thi phuong:

- Phan céng can b, cong chirc tham gia budi tiép cong dan; chu tri tong hop
cac y kién, kién nghi, phdn anh ctia Nhan dan thudc linh vyc don vi phu trach va
kip thoi tham muu dé xuat Chu tich Uy ban nhan dan phuong xem xét, tra 161, giai
thich theo dung quy dinh.

- T6 chire tuyén truyén, pho bién cic quy dinh cta phéap luat vé dat dai, xay
dung, moi truong va cac ndi dung thudc linh vyc quan ly cua don vi; ddm bao
cung cap thong tin day du, chinh xac cho Nhan dan, gop phan nang cao nhan thirc,
y thirc chap hanh phap luat trén dia ban phuong.

3. Phong Vian hoa - Xa hgi phwong:

- Phan cong can b, cong chirc tham gia budi tiép cong dan; chu tri tong hop
cac y kién, kién nghi, phan anh ctia Nhan dan thudc linh vuc don vi phu trach va
kip thoi tham muu dé€ xuat Chu tich Uy ban nhan dan phuong xem xét, tra 101, giai
thich theo dung quy dinh.

- T6 chtrc tuyén truyén, pho bién cac quy dinh cia phap luat vé linh vuc y té,
gido duc dao tao va cac ndi dung thudc linh vuc quan Iy cia don vi; bao dam cung
cap thong tin day du, chinh xac cho Nhan dan, gép phan nang cao nhan thuc, y
thirc chap hanh phap luét trén dia ban phuong.

- Theo di, don ddc, kiém tra viéc t6 chirc thuc hién tiép cong dan mo hinh
“Budi sang v&i Nhan dan” caa cac co quan, don vi; tong hop, tham muu Chu tich
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Uy ban nhén dan phuong bao cao bBang uy Uy ban nhan dan phuong, Pang ty
phuong va Uy ban nhén dan tinh (qua So Noi vu) dinh ky 06 thang (truwdc ngay
13/5 hang ndm) va cudi nam (truwdc ngay 13/11 hang nam).

4. Cac phong chuyén mon, trung tim, don vi thudc phuong: Nghiém tic
t6 chure trién khai thyc hién m6 hinh “Budi sang v6i Nhan dan” theo chi dao cua
Uy ban nhan dan phuong tai Cong van s6 3007/UBND-TD ngay 19/11/2025.

IV. TO CHUC THU'C HIEN:

1. Cac phong chuyén moén, trung tam, don vi thugc phwong:

- C;'m ctr chtrc nang, n}liém vu dugc giao va ndi dung K& hoach, qhﬁ dong td
chl'J:q trién khai thuc hién day du, nghiém tac cac nhiém vu lién quan dén mo hinh
“Buoi sang voi Nhan dan”; dam bao phoi hop chét ché, kip thoi gitra cac don vi
trong qua trinh thyc hién tiép cong dan, giai quy¢t kién nghi, phan anh, khiéu nai,
t0 cdo cuia Nhan dan.

- Chu dong tham muu, dé xuat Chu tich Ij,y ban nhan dan phuong cac giai
phap nang cao chat lugng, hiu qua cong tac tiép cong dan theo mé hinh “Bubi
sang Vc'ri’Nhén dan”; kip thoi béo cdo khoé khan, vudng mac dé xem xét, chi dao
gidi quyét theo ding tham quyén.

- Thu:c hiér} ché d6 bao céo, cung cép thong tin theo yéu cau; dam bao ndi
dung day du, chat luong, kip thoi theo quy dinh.

2. Pé nghi Uy ban mit tran Té qudc Viét Nam va cac to chirc chinh trj -
xa h¢i phuwong, Ban Diéu hanh cac khu pho: Thuong xuyén tuyén truyén, pho
bién den doan vién, hoi vién va Nhan dan cac quy dinh cua phap luat, nhat 1 phap
luat vé tiép cong dan, giai quyét khiéu nai, t cdo.

3. Qua trinh trién khai t6 chirc thuc hién néu phat sinh kho6 khan, vudng méac
hodc cac tinh hudng vuot thAm quyén, cic phong chuyén mon, trung tim, don vi
kip thoi bao cao Chu tich Uy ban nhan dan phuong dé duoc xem xét, chi dao giai
quyét theo ding quy dinh.

Trén day 1a Ké hoach trién khai thuc hién tiép cong dan mo hinh “Budi sang
v6i Nhan dan” ctia Uy ban nhan dan phuong Binh Phuée, Chi tich Uy ban nhan
dan phudng yéu cu cac phong chuyén mén, trung tdm, don vi thudc phudng trién
khai thyc hién dam bao kip thoi, hiéu qua, dang quy dinh./.

Noi nhin: CHU TICH

- UBND tinh

- S6 Noi vy;

- TT Dang uy phuong;

- TT HDND phudng;

- bang uy UBND phuodng;

- UBMTTQVN phuong;

- CT, cac PCT UBND phuong;

- Cac phong chuyén mon, trung tam, 5
don vi thudc phuong; Ngo Hong Khang

- Ban Piéu hanh cac khu phd;

-LBVP, cac CV;

- Luu: VT. eH
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