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PHIT0NG BINH PHl/OC

CQNG HOA XA HQI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

So: /KH-UBND Binh Phuac, ngay 30 thang^ nam 2025

KE HOACH
Tiep cong dan 6 thang cuoi nam 2025 cua lanh dao phirdng 

(Dang uy, Hoi dong nhan dan, Uy ban nhan dan)

Can cu Luat Tiep cong dan nam 2013; Nghi djnh 64/2014/ND-CP ngay 
26/6/2014 cua Chi'nh phu quy dinh chi tiet mot so dieu cua Luat Tiep cong dan;

Can cu Quy djnh 11-QDi/TW ngay 18/02/2019 cua Bo Chinh tri ve trach 
nhiem cua ngudi dung dau cap uy trong viec tiep dan, doi thoai true tiep vdi dan 
va xu ly nhung kien nghi, phan anh cua dan;

Can cu Nghi quyk s6 759/2014/UBTVQH13 ngay 15/5/2014 cua Uy ban 
Thudng vu Quoc hoi quy dinh chi tiet ve hoat dong tiep cong dan cua cac co 
quan cua Quoc hoi, dai bieu Quoc hoi, Hoi dong nhan dan va dai bieu Hoi dong 
nhan dan cac cap;

Sau khi xin y kien Thudng true Dang uy, Thudng true Hoi dong nhan dan 
phudng; Chu tich Uy ban nhan dan phudng ban hanh Ke hoach tiep cong dan 6 
thang cuoi nam 2025, noi dung nhu sau:

I. MyC DICH, YEU CAU:
1. Muc dich:
- Nham nang cao hieu qua cong tac tiep cong dan, giai quyet khieu nai, 

to cao, kien nghi, phan anh cua nhan dan tren dia ban phudng. Thong qua 
cong tac tiep cong dan, lanh dao phudng (Dang uy, Hoi dong nhan dan, Uy 
ban nhan dan) lang nghe, ghi nhan y kien phan anh, kien nghj cua cong dan; 
giai thich, tuyen truyen chu truong, dudng loi cua Dang, phap luat cua Nha 
nude cho cong dan; nang cao hieu lire, hieu qua trong cong tac lanh dao, chi 
dao doi vdi cong tac tiep cong dan va giai quyet khieu nai, to cao, kien nghi, 
phan anh cua cong dan, cua co quan, to chuc tren dia ban phudng.

- Dam bao sir thong nhat, phoi hop chat che va nang cao trach nhiem 
trong hoat dong tiep cong dan, giai quyet khieu nai, to cao, kien nghi, phan anh 
cua cong dan; kip thdi giai quyet nhung vudng mac, burc xuc con ton dong 
trong cong tac giai quyet khieu nai, to cao, kien nghi, phan anh cua cong dan; 
giai quyet dut diem cac vu viec thuoc tham quyen cua lanh dao phudng.

2. Yeu cau:
- Thu trudng cac co quan, don vi xac dinh cong tac tiep cong dan, giai 

quyet khieu nai, to cao, kien nghi, phan anh cua cong dan la nhiem vu quan 
trong, thudng xuyen, kip thdi; to chuc thuc hien nghiem tuc, dung quy dinh cua 
phap luat.



2

- Cong tac tiep cong dan phai dugc thuc hien bao dam nguyen tac dan chu, 
cong khai, ton trong va phu hap vai quy dinh cua phap luat.

- Cac ca quan, dan vi c6 lien quan va cong dan co trach nhiem thuc hien 
nghiem tuc cac buoi tiep cong dan va cac ket luan, chi dao cua lanh dao phuong 
trong cong tac tiep cong dan, giai quyet khieu nai, to cao, kien nghi, phan anh 
cua cong dan.

- Ra soat cac vu viec khieu nai, to cao, kien nghi, phan anh con ton dong 
chua dugc giai quyet; cac vu khieu nai, to cao da dugc giai quyet nhung con buc 
xuc, keo dai de giai quyet dut diem.

II. NOI DUNG TIEP CONG DAN:
1. Lanh dao phuong tiep cong dan theo quy dinh va theo nguyen vong dang 

ky cua cong dan.
2. Nhung vu viec khieu nai, to cao, kien nghi, phan anh con ton dong, keo 

dai chua dugc giai quyet dut diem; Nhung vu viec khieu nai, to cao, kien nghi, 
phan anh dong nguai, phuc tap, keo dai da dugc giai quyet theo quy dinh, nhung 
cong dan chua dong thuan; cac noi dung khieu nai, to cao, kien nghi, phan anh 
co tinh chat noi com, lien quan den trach nhiem cua nhieu ca quan, to chuc, dan 
vj hoac y kien cua cac ca quan, don vi, to chuc con khac nhau. Nhung vu viec 
co the gay hau qua nghiem trong, anh huang den an ninh chinh tr\, quoc phong, 
trat tu an toan xa hoi tren dja ban phuong.

3. Thuang true Dang uy tiep cong dan djnh ky ngay thu* Ba, tuan lam viec 
thu* nhat va tuan lam viec thu tu hang thang; Thuong true Hoi dong nhan dan 
tiep cong dan dinh ky ngay thu* Nam, tuan lam viec thu ba hang thang; Chu 
rich Uy ban nhan dan phuong tiep cong dan djnh ky ngay thu Tu hang tuan.

4. Tiep cong dan dot xuat theo quy djnh tai khoan 3 Dieu 18 Luat Tiep 
cong dan doi vai nhung truang hop sau:

a) Vu viec gay gat, phuc tap, co nhieu nguai tham gia, lien quan den trach 
nhiem cua nhieu co quan, to chuc, dan vi hoac y kien cua cac ca quan, to chuc, 
dan vi con khac nhau.

b) Vu viec neu khong chi dao, xem xet kip thdi co the gay ra hau qua 
nghiem trong hoac co the dan den huy hoai tai san cua Nha nuac, cua tap the, 
xam hai den tinh mang, tai san cua nhan dan, anh huang den an ninh, chinh trj, 
trat tu, an toan xa hoi.

III. THOl GIAN, DIA DIEM TIEP CONG DAN:
1. Ljch tiep cong dan cua lanh dao phuo’ng, cu the nhu* sau:
a) Thu’&ng true Dang uy (thu Ba, tuan lam viec thu nhat va tuan lam 

viec thu tu hang thang).

Thang Ngay Ghi chu

Thang 7 Thu Ba, ngay 01/7/2025
Thu Ba, ngay 22/7/2025
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Thang 8 Thu Ba, ngay 05/8/2025
Thu Ba, ngay 26/8/2025

Thang 9 Thu Ba, ngay 02/9/2025
Thu Ba, ngay 23/9/2025

02/9 trung lich nghi le 
chuyen sang ngay 09/9

Thang 10 Thu Ba, ngay 07/10/2025
Thu Ba, ngay 28/10/2025

Thang 11 Thu Ba, ngay 04/11/2025
Thu Ba, ngay 25/11/2025

Thang 12 ThuBa, ngay 02/12/2025 
ThuBa, ngay 23/12/2025

b) Thu&ng true Hoi dong nhan dan (thu* Nam, tuan lam viec thir ba 
hang thang).

Thang Ngay Ghi chu

Thang 7 Thu Nam, ngay 17/7/2025

Thang 8 Thu Nam, ngay 21/8/2025

Thang 9 Thu Nam, ngay 18/9/2025

Thang 10 Thu Nam, ngay 16/10/2025

Thang 11 Thu Nam, ngay 20/11/2025

Thang 12 Thu Nam, ngay 18/12/2025

c) Chu tick Uy ban nhan dan (thir Tir hang tuan)

Thang Ngay Ghi chu

Thang 7 Thu Tu, ngay 09/7
Thu Tu, ngay 16/7
Thu Tu, ngay 23/7
Thu Tu, ngay 30/7

Thang 8 Thu Tu, ngay 06/8
Thu Tu, ngay 13/8
Thu Tu, ngay 20/8
Thu Tu, ngay 27/8

Thang 9 Thu Tu, ngay 03/9
Thu Tu, ngay 10/9
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ThuTu, ngay 17/9
Thu Tu, ngay 24/9

Thang 10 Thu Tu, ngay 01/10
Thu* Tu, ngay 08/10
ThuTu, ngay 15/10
Thu Tu, ngay 22/10
Thu Tu, ngay 29/10

Thang 11 Thu Tu, ngay 05/11
Thu Tu, ngay 12/11
Thu Tu, ngay 19/11
Thu Tu, ngay 26/11

Thang 12 Thu Tu, ngay 03/12
Thu Tu, ngay 10/12
Thu Tu, ngay 17/12
Thu Tu, ngay 24/12
Thu Tu, ngay 31/12

9 / a ' 72. Dja diem tiep cong dan: Tru so Tiep cong dan Uy ban nhan dan phuang 
Binh Phuac (dia chi: 1375 tfudng Ho Huan Nghiep, khu pho Phu My, phuang 
Blnh Phuac, tinh Dong Nai).

3. Lich tiep cong dan cua lanh dao phirong (Dang uy, Hoi dong nhan, Uy 
ban nhan dan) dirge niem yet cong khai tai Tru so Tiep cong dan Uy ban nhan 
dan phuang va Trang thong tin dien tur phuang.

IV. THANH PHAN THAM GIA TIEP CONG DAN:
1. Lanh dao phuang (Dang uy, Hoi dong nhan dan, Uy ban nhan dan) hoac 

nguai duac Chu tich Uy ban nhan dan phuang uy quyen.
2. Thanh phan tham gia: Can cu vao noi dung khi£u nai, to cao, ki^n nghi 

phan anh cua cong dan dang ky; Van phong Hoi dong nhan dan va Uy ban nhan 
dan se thong bao den cac phong chuyen mon va cac ca quan, don vi co lien quan d6 
cu lanh dao hoac thu truong dan vi du tiep cong dan khi co yeu cau (Doi vai thanh 
phan mai la Uy ban Kiem tra Dang uy, Dai bieu Hoi dong nhan dan phuang, 
UBMTTQVN phuang...do cac ca quan chu tri tiep cong dan mai).

V. TO CHU C THy’C HIEN:
1. Giao Van phong Hoi dong nhan dan va Uy ban nhan dan phirong:
- Hang thang, chu dong phoi hop vai Van phong Dang uy, cac phong chuyen 

mon va cac don vi co lien quan, ra soat cac vu viec khieu nai, to cao, kien nghi, 
phan anh cua cong dan con ton dong, buc xuc; chuan bi noi dung, bao cao xin y 
kien lanh dao phuang.
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- Chu tri, phoi hop voi cac phong chuycn mon ra soat nhimg vu vice khicu 
nai, to cao, phan anh, kicn nghi phuc tap, phat sinh, kip thdi phoi hop tham muu 
lanh dao phuong ticp cong dan dot xuat theo quy dinh.

- Theo doi, don doc, yeu can cac co quan, don vi co lien quan there hien 
dung cac ket luan, chi dao cua lanh dao phuong trong cac buoi ticp dan.

2. Ciao Thu truong cac phong chuycn mon va cac co quan, don vj co 
lien quan:

- Co trach nhiem cung cap thong tin, tai lieu va phoi hop chat chc vai Van 
phong IIDND va URN I) phuong chuan bj noi dung cac buoi ticp cong dan cua 
lanh dao phuong

- Tham dir va cu can bo, cong chuc co lien quan dir cac buoi ticp cong dan 
cua lanh dao phuong; nghien cuu ho so, tai lieu, co y kicn tra loi true ticp nhung 
yeu cau, khicu nai, phan anh, kien nghi cua cong dan.

- Bao cao ket qua there hien cac y kicn ket luan, chi dao trong cac buoi ticp 
cong dan cua lanh dao phuong.

3. Truong Cong an phirong: Chi dao, bo tri lire lupng, co phuong an bao 
dam an ninh, trat tu trong cac buoi ticp cong dan.

Chu tjch Uy ban nhan dan phuong yeu cau thu truirng cac phong chuycn 
mon va cac co quan, don vi, to chuc, ca nhan co lien quan there hien Ke hoach nay./.

Nai nhan:
- TT Dang uy:
- T'F IIDND phirang;
- UBMTTQVN phuong;
- CT, cac PC I UBND phuong;
- Van phong Dang uy phuong:
- Cac phong chuycn mon phirong;
- Trang thong tin dicn tir phuong:
- LDVP. CV: I D;
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