UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG BINH PHUOC DPjc 1ap - Tw do - Hanh phuc
S6: 3867 /QD-UBND Binh Phude, ngay 30 thang 11nam 2025
QUYET PINH

Ban hanh Quy ché quan ly, diéu hanh hoat ddng cic nhém
Zalo caa cac co quan, don vi, trweong hoc truc thudc,
cac khu pho trén dia ban phwong Binh Phudéc

CHU TICH UY BAN NHAN DAN PHUONG BINH PHUOC

Can cir Ludt Té chirc chinh quyén dia phirong ngay 16/6/2025;
Can cur Ludt Cong nghé thong tin ngay 29/9/2006;

Can cur Ludt An ninh mang ngay 12/6/2018;

Can cwt Ludt Bao vé bi mdt nha nuwoc ngay 15/11/2018;

Can cir Nghi dinh s6 15/2020/NP-CP ngay 03/02/2020 cua Chinh phu vé Ouy
dinh xur phat vi pham hanh chinh trong linh viec buu chinh, vién théng, tan s6 vé
tuyén dién, cong nghé théng tin va giao dich dién tir;

Can cit Nghi dinh s6 147/2024/ND-CP ngay 09/11/2024 ciia Chinh phii vé
quan ly, cung cdp su dung dich vu internet va thong tin trén mang;

Can cw Quyet dinh s6 874/0P- BTTTT ngay 17/6/2021 cua B Thong tin va
Truyén théng vé viéc ban hanh bé Quy tdc vmg xir trén mang xa héi;

Theo dé nghi ciia Phong Van héa - Xa héi phuong tai To trinh s6 926/TTr-
PVHTT ngay 13/11/2025.

QUYET PINH:

‘ Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché quan 1y cac nhém Zalo
diéu hanh hoat dong cua cac co quan, don vi, truong hoc thudc phuong, cac khu phod
trén dia ban phuong.

Piéu 2: Chanh Vin phong HDND va UBND, Truéng phong Vin héa - X4 hoi,
Thu trudng cac co quan, don vi trén dia ban phuong, Ban giam hi¢u céc trudong hoc
truc thudc, Ban Piéu hanh 37 khu phé trén dia ban phuong c6 trach nhi€ém thi hanh
quyét dinh nay, ké tir ngay ky./.

Noi nhgn: CHU TICH
- Nhu Dbiéu 2;

- S& Vin hoa, Thé thao va Du lich;
- TT Dang uy-HPND phuong;

- CT, PCT UBND phuong;

- LDbVP, CVVX, CNTT;

-Luuw: VT. __——
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG BINH PHUOC Poc lap — Tw do — Hanh phic

QUY CHE
Quain ly, diéu hanh hoat dong cac nhém Zalo ciia cic co quan, don vi,
trueong hoc trwe thudc, cac khu phd trén dia ban phwong Binh Phuéc
(Ban hanh kém theo Quyét dinh s6:3867/0OD-UBND ngay 30 /11 /2025
ciia Uy ban nhdn ddn phiong)

N Chuong I
NHUNG QUY PINH CHUNG

, Piéu 1. Pham vi diéu chinh: Quy ché nay quy dinh trach nhiém, quyén han va
moi quan h¢ phoi hop cua cac thanh vién tham gia nhom Zalo phuc vu cong tac quan
1y, di€u hanh hoat dong cac co quan, don vi, truong hoc truc thude va cac khu pho trén
dia ban phuong Binh Phudc.

Pié¢u 2. Poi twong ap dung: Uy ban nhan dan phudng, 1inh dao, cong chic,
Viép chirc, nhan vién c;ic phong, don vi, Ban giam hi¢u cac truong hoc truc ’thu(f)c, Ban
biéu hanh cac khu pho va dai dién ho gia dinh tham gia nhoém Zalo khu pho.

Pi¢u 3. Nguyén tic sir dung nhém Zalo

1. Cac nhém Zalo dit dudi su quan 1y cua Uy ban nhan dan phuong va do
Phong Van hoa - Xa héi phuong tham muu, theo doi, huéng dan hoat dong.

2. Trudng nhom thong bao muc dich, yéu créu thanh lap nhom, ndi quy su
dung nhom dén céac thanh vién trong nhoém dugc biét.

3. Viéc chuyén tai, tiép nhan thong tin trong nhom Zalo phai dam bao thudng
xuyén, chinh xac, kip thoti, tuan thu quy dinh phép luat.

4. Cac thong tin dua 1én nhom Zalo phai dam bao theo quy dinh cua phap luét
va st dung cac bd ma ky tu Viét, font chit tiéng Viét Unicode theo tiéu chuan Viét
Nam TCVN 6909:2001 (tiéng Viét c6 dau).

5. No6i dung trao doi trén nhoém nao chi phuc vu cho cong viéc ciia nhom,
khong dang tai hoac thao luan ndi dung ngoai pham vi nhiém vu.

6. Néu thanh vién chua hiéu 16 vé ndi dung tin nhan, can lién hé truc tiép véi
nguoi gui tin nhan tranh lam anh hudng dén cac thanh vién khac trong nhom.

. ] Chuwong 11 )
QUAN LY HOAT PONG VA PHAN CONG TRACH NHIEM

Piéu 4. Co ciu to chirc cic nhém Zalo
1. Cac nhém Zalo ciia cic co quan, don vi, trweong hoc, khu phé

- B61 vo1 Nhom c6 thanh vién nhom 1a 1anh dao cac co quan, don vi, Ban gidm



3

hiéu cac truong, Truong cac khu phé thi Truong nhém 1a Cha tich Uy ban nhan dan
phuong hoac Pho Chu tich Uy ban nhan dan phuong hoac do Chu tich Uy ban nhan
dan phuong chi dinh.

- D6i véi Nhom 1am viée cua ting co quan, don vi, trudng hoc do Thu trudng
cac co quan, trudong hoc 1a Truong nhdém hodc do Thu trudng co quan, don vi do6 chi
dinh.

- Ph6 nhom va Quan tri nhom do Trudng nhém phan cong.

2. Nhém Zalo ciia 37 khu pho

- Ban quan tri c6 s luong t6i da 1 05 thanh vién, gom:

+ Truéng nhom 1a: Lanh dao Uy ban nhan dan phuong; lanh dao, cong chire,
vién chtrc cac phong, don vi phuong hodac Trudéng khu pho.

+ Pho Nhom gdém: Lanh dao hodc cong chirc, vién chirc cac phong, don vi
truc thudc; Truong khu phd, Canh sat khu vuc, dai dién Cép ty hodc Ban Diéu hanh
khu phd.

- Thanh vién Nhom: Lanh daq, cong chuc, Vif:n chtrc, nhan vién cac phong,
don vi trén dia,bétn phuong, Ban Diéu hanh khu pho, dai di¢n cac ho gia dinh trén
dia ban khu pho.

Pi¢u 5: Phwong thirc hoat dong va ndi dung thong tin

1. Nhém Zalo ciia cic co quan, don vi, truong hoc, khu phé

- Tha:mh vién Nh()}n duogc phan cong nhiém vu sé trién khai v kién chi dao,
véan ban diu hanh cua Uy ban nhan dan phuong dén cac co quan, don vi, truong
hoc, khu pho.

- Cég co quan, don vi, khu phé bao céo tinh hinh hoat dong; dé xuat, kién nghi
khi can thiét.

- Cac phong, don vi phuong hudng dan céc truong hoc va Trudng cac khu
pho vi¢c thuc hién phap luat, cha truong, chinh sach ctia dia phuong trong linh vuc
phu trach.

2. P6i véi nhom Zalo ciia 37 khu phé:

_ - Cac phong, don vi, Ban Piéu hanh cac khu phd trén dia ban phuong tuyén
truyén cac chu truong, duong 161 cua Pang, chinh sach, phap luét cua Nha nude va
nhirng chu trrong, dinh hudng chi dao cua lanh dao dia phuong dén nhan dan.

- Tiép nhan thong tin phan 4nh cta ngudi dan, phan hdi thong tin phan anh
lién quan dén linh vuc quan ly.

Piéu 6. Trach nhiém ciia thanh vién cic nhém Zalo

1. Trach nhiém cia Truwéng nhom

- Piéu hanh hoat dong chung ctia nhom Zalo, chiu trach nhiém toan di¢n vé
hoat dong ciia Nhom.
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- Hudng dan, kiém duyét cac thong tin cua thanh vién tham gia Nhom.

- Chi dao thong tin kip thoi nhimg phan anh cua ngudi dan, néu vuogt qua tham
quyén thi bao cdo xin ¥ kién giai quyét theo quy dinh.

- Khi phat hién thanh vién khéng tuan thit Quy ché, phai yéu cﬁg chim dut ngay
vigc vi pham va cé bién phéap xtr Iy phu hgp tuy theo mirc do va tinh chat vi pham.

- Bé xuat, phéi hop voi Cong an phuong, Phong Van hoa - Xa hoi phuong va
cac don vi lién quan trong vi€c xur 1y, nhac nho, chan chinh céc truong hop vi pham.

- Pinh ky bdo cdo hoat dong ctia Nhém vé Uy ban nhan dan phuong theo quy
dinh.

- Khi ¢6 thay d6i nhan sy (luan chuyén, nghi huu, nghi ché d6...) Truéng nhom
phai ban giao quyén quan tri cho thanh vién maéi tiép nhan theo diing quy dinh.

2. Trach nhiém cua Pho Nhom
- Gitip Trudng nhom diéu hanh hoat dong cia Nhém

- Thuc hién céc hoat dong diéu hanh trén cic nhom Zalo theo chiic nang,
nhiém vu cua don vi minh quan 1y theo uy quyén cua Truong nhom.

3. Trach nhiém cia Quén tri Nhom

- Phé duyét thanh vién vao Nhom, xo4 thanh vién khoi Nhom, han ché hoic
mo rong tinh nang st dung cia Nhom, cap quyén cho cac thanh vién Nhom khi dugc
su dong y cua Trudng nhom.

- Nhic nhé, g0 bo céc tin nhén c6 nodi dung vi pham cac quy dinh tai Quy ché
nay, dong thoi bao cdo ngay cho Trudng nhdém dé co6 bién phap xur 1y.

- Thuyc hién ghim nhiing ndi dung tin nhan quan trong va can thiét.

- B4o c4o hoat dong cia Nhom cho Truéng nhom khi ¢ yéu cau.

- Chu tri, phdi hop vé6i thanh vién céc nhom Zalo chu dong dé xuét giai phap

thyc hién cong tac quan ly, van hanh, cai tién cac nhom Zalo dé dap tng yéu cau
quan 1y, diéu hanh cta Trudng nhom.

4. Trach nhiém caa cac thanh vién trong nhém Zalo diéu hanh hoat dong
co quan, don vi, treong hoc, khu pho

- Kiém tra, xir ly kip thoi ndi dung cua nhém Zalo. Phai ¢6 phan hoi kip thoi
khi da ti€p nhén thong tin chi dao cua lanh dao. Chu dong cép nhat cac thong tin can
thi€t lién quan dén nganh, linh vuc do don vi minh phu trach.

- Thong bao kip thoi cho quan tri Nhom khi gép su cd khong thé gui nhan tin

nhan 1én Nhém.

5. Trach nhiém ciia cic thanh vién trong nhém Zalo ciia 37 khu phé

- Doi voi lanh dao, cong chirc, vién chirc, nhdn vién cac phong, don vi truc
thuoc, Ban Diéu hanh cac khu pho:



+ Thong tin, tuyén truyen hudng dan viéc thuc hién cac chinh sach, phap luat
lién quan truc tiép dén cac ting 16p nhan dan tai khu ph.

+ Kip thoi tu van, gidi dap cacy kién, dé Xuat ctia nguoi dan vé quyén, loi ich
hop phép cua cong dan. Néu vuot qua tham quyén thi kip thoi bao cao xin ¥ kién
chi dao theo quy dinh.

+ Tt chdi cac ndi1 dung khong thude chirc nang, nhiém vy, ndi dung tu van,
cac thong tin, tai liéu khong dung sy that.

- Doi voi dai dién cac ho gia dinh tham gia nhom:

+ Thanh vién nhom phai chiu trach nhiém truéc Trudong nhém, Uy ban nhan
dan phuong va trudce phap luat vé thong tin dang tai trén nhom.

+ Thuong xuyén cap nhat, tiép nhan thong tin duoc dang tai trén nhom.

_ CHUONG III ?
QUY DINH VE HANH VI, UNG XU VA XU LY VI PHAM

Pi¢u 7. Nhirng hanh vi bi cAm khi sit dung nhém Zalo

1. Cung cap, phat tan cac thong tin ¢ ndi dung xau giy phuong hai dén an ninh
quoc gia, trat tu, an toan xa hoi; tuyén truyén kich dong bao luc, doi truy, toi ac, té
nan xa hoi, mé tin di doan, ton gido; pha hoai thuan phong my tuc ctia dan toc.

2. Pang tai cac thong tin, bai viét khong rd ngudn gbc, khong mang tinh chinh
thong, thong tin quang c4o, ban hang ...

3. Pua thong tin xuyén tac, vu khong, xtic pham uy tin cta to chirc, danh du
va nhan pham cua c4 nhan.

4. Cung cép, phat tan cac thong tin khong dung muc dich cia nhom.

5. Got dién hodc dang tai cac van ban va cac thong tin co6 tinh chat “Mat”,
“To1 mat”, “Tuyét mat” theo quy dinh cta phap luat.

6. Phat tan virus théng qua tin nhin nhom.
7. Dt ché d6 chuyén tin nhan ty dong ra ngoai nhom.

8. Sao, chup nodi dung tin nhan hodc phat tan cac ndi dung trén nhém Zalo ra
ngoai khong vi muc dich phuc vu cong tac cua nhom.

9. Cac hanh vi khac bi cAm theo quy dinh cta phap luét.

Pic¢u 8. Quy tic ing xir trén nhém Zalo

1. Quy tac Ton trong, tuan thu phap luat: Tuan thu phap luat Viét Nam, ton
trong quyén va loi ich hop phap cta to chire, ¢4 nhan.

2. Quy t,ac Lanh manh: Hanh vi, ing xtr phu hop voi cac gia tri dao durc, van
hoa, truyén thong tot dep cua dan tdc Viét Nam.
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3. Quy tic An toan, bao mat thong tin: Tuan thu cic quy dinh va hudng dan
vé bao v¢€ an toan va bao mat thong tin.

4, Q}ly tdc Trach nhiém: Chju trach nhie::m vé cac hanh vi, ung XU trén mang
xa hoi; phoi hop véi cac co quan chirc nang dé xur 1y hanh vi, nd1 dung thong tin vi
pham phép luat.

Piéu 9: Xir Iy vi pham

Thanh vién vi pham Quy ché nay, tily theo murc d9, tinh chat vi pham sé& c6
hinh thtc xtr Iy phu hop:

1. Nhéc nhé, phé binh trong nhém.

2. Xo6a thanh vién khoi nhom.

3. Bao cdo lanh dao co quan, don vi dé xem xét xtr Iy (néu 1a cong chrc, vién
chirc, nhan vién).

4. Trudong hop vi pham s€ bi xtr Iy theo quy dinh cua phap luat hién hanh.

) Chuong IV
TO CHUC THUC HIEN

Pi¢u 10: Trach nhiém thuc hién

1. TAt cé4 thanh vién trong cdc nhoém Zalo ctia cac co quan, don vi, truong hoc
truc thudc va cac khu pho trén dia ban phuong chiu trach nhi€ém thuc hién Quy ché
nay.

2. Phong Vin héa - X4 hoi phuong ¢ trach nhiém pho bién, hudng dan, kiém
tra vi¢c trién khai thuc hién Quy ché nay.

3. Trong qua trinh t6 chure thuc hién, néu c6 kho khan, vudng méc, cac thanh
vién trong nhém Zalo bao cdo vé Quan tri Nhom dé tong hop, trinh Uy ban nhan dan
phuong xem xét, quyét dinh./
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